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Oracle Support Services (IEARERFEEOYR—MNBFIZESH. LUTFTOSS1EWVWWET) hBigtEN23TI-H0)L - Y- e, ARUS—(C
EEHOBOBZICRBICE. GIHRERD) 2TOTOTSLANEYERESE (SATUR) SNTVBRHREHHDFT .
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T, HRAAJRERRRE (BERAITRELLEDEZEHAFTY) (CHUTRMENFT,

AEBR(CBIRBBE I HZIBEZERE. Nimbula 7053 ALK U MICROS Systems JO04 35/ (US Cruise Od+) BINOETOASH)IL -0
J300., BFII—-ZP0YR— MZHFFEEROT 5y M A—AICBE I 3IBIRE. BIROIEEIWeb A=2DHRHY - GR—h- ST AICEEH

DENAZIIND Web R=ZDHAAN - BiR— kS ZF LM AFRIEET T, Iz Nimbula 707340, EEUY—Z0HR— N2HFEET
OTZYRIA—-AICEET ZIEIR(G, EEICTEEARICTRMVLET,

ASVINREAZIINEDBINENIAS A - (HE7T) (CLRIBEDZHEFCHVTIE AR —DOREHENERRDIIGENDDET
(51 : Software Support Services Terms and Conditions. Maintenance Services Policy. Standard Maintenance Program.
product support policy. Support Services policies. Support Maintenance Agreement. Maintenance and Technical Support

Agreement. Maintenance and Support Schedule 2.0. Licensee Support Services Policy) .

ARV~ ASVNOHRELIDEELNIIZENHDET , 122U ASVIUCE BRI —DZEN, FIZHIL - BR— MIENBECSIAON
FEYR—NEAR (IATFICERLEY) . OR— REZREEROT0) S AU UHRHEN 3 HHXY - ERDLANILORENME T 265Y
ZLEFHHFE A

7K Oracle Software 77 =h)L - BiR— k- RU>—EIB/N—>3>0 Oracle Software 77=H)L - Hik— ~- RS —LDLEE R, (EOI ZEE

[E] (PDF) ZZBHEIZEW,

RIZXISBAT, O 7EBBFRUAIN-SBFEEE (ZL, SNICBREZNZEOTREHDERA) ARILS, O TEHBRUAI)L—
SOEARIFEAR FEORIBAICHUTY-ERZRMFTZLETET HHBAARTEARFZORBANM —ERC7IERTHILE
TEY. &, Y-EAXREENNBEUDRRMZ . HEEA R (EEADFIROIHICHIAT LI TEZR A
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2. HiR—PMEIE

FOZHI-HR= MR G AT EASVIEEER LD, BETDEXEPLSTINTIT . HVEHER(F)-220E (UTIH
ZHIWTF2IEVWVETD) (CRIREZENBVRD, EERZATAVTEIAWWEIZEF T . BRIRCLBZASTINADTIZ NI - HR-bOT3E

XEDHBIC(E BEROBTIANWK (EHZIAVOFER) (] : BEIEXE. REROSIA. XEFZOMAGEINTEIANVTE) i

BTY BEROBSHLAV ORI OREZH O TEARENFEI TN, BERIEED—DDFERBIEMFEISESNET T HIFAVVIIFR
e TIZN - YIR— b Y —ERZIR TESHTUVLEEF T BB TIZHIL - HIR— ML EOTIBADTTERO IR DRMAFICE ISR
ENFIN BIZIAWTSUCEDIEZINDNBINET VAL - BR— MR BEEZIAWT DOV ZIAVNEEET,

FOZHI - BIR—NE BEROFEXZ(CHIRECHNRBVIRD, ZOFEXEOFENBZE>TEMERDFT (YR— NABORIA R (3EFE
MFEABEE—B{IERDET) . BEROTTESIN Oracle Store FRATITONILES . HEEMHE. BEFROTESXHATVIUCEDFZ
FRENEBERDET , HEEXE(BIREDEHNRVRD., M8z S0ASIINOTIZNIL - HR—  OZLHE. 2 BoSR—NAE (T
MR- MNAMIEVWWET) ZRIMUTVET, B8, TOREINEICEDOHIBEEIRE. —ESRIAHWVLEET L. BEFEOTIZN
V- BR=B - B—E2OTEXZFBECHUARIERD, BZIAVTRIZRREDIVRUITENE R Ao FeATVIUE. ZOHR— NI OFR T2
ZTTIZHI - HR— MBI 2R B2 ALERA.

DO EIR-yME. (1) H5PBAT>3>* (il : Database Enterprise Edition & Enterprise Edition Options ; Purchasing &
Purchasing Options ) . #2%® Data Enterprise Management 045 4* (5l : Oracle Database Enterprise Edition &
Diagnostics Pack) . X(ZZNSDT0Y5 LRBICfERIESFSESNIT self-service module* (4] : Human Resources & Self-Service
Human Resources) Z2&8., 1DOTOJSAIRDEERNEIZIMEOAOELT, (i) B—Y-R-0-REHEFIZ 1D0OTOJSL**(C
FREEERNMEIZI1EIAOLT, (iii) Crystal Ball JOJSADIBED. 1EIOTEXICEFNS 120TOISAIRZEROE—31t
>Z. (iv) Java Embedded Binary JOY3LDHBED. BZEHREATIILEDED Java Binary License and Redistribution
Agreement (LUFIBLRAJEVWWET) [CEDEZZDERD Java 7 V-3 BRIHEAFAFNLTOI S LAOER IV OET,

(v) BZE#EN Java Restricted Use Binary 07 5 38N TWL35HET Oracle Java Platform Integrator 704354 (AT
FOIPIIEVWET) (CHEL) Java Embedded Binary 04 3 0% 58MENTVRIHED. BLRA (CEDE Java 77— 3> ®RICHMA
FNEXEERENTOISAILERDIVR- I-F-NEIBIMEROET, HBWNE (vi) KA EREVTBAZND, X(ES1E>
AYT 2N T3 LTBASNINESMNEANSTRCTOI T ADTAEIIAET, [CEDHERRENFT . B8, Oracle Partner Network {?
Oracle Technology Network %380 TsFsa&N % Development 542X XU Demonstration 512X (&, HM1DDI( >R -7y
MOEEICFEFNEFEA.

* ASVNOAMEER TSR,
** [E—Y-20-ReHBIZTOISA] :
Database Enterprise Edition. Database Standard Edition. Database Standard Edition One. Oracle Database

Standard Edition 2. Personal Edition
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Internet Application Server Enterprise Edition. Internet Application Server Standard Edition. WebLogic

Server Enterprise Edition. WebLogic Server Standard Edition. WebLogic Suite. Web Tier
Oracle FLEXCUBE Core Banking 70454

Oracle FLEXCUBE Universal Banking for Retail 704735/

Oracle FLEXCUBE Universal Banking for Corporate 0435

Oracle FLEXCUBE Lending & Leasing 709354

Oracle Daybreak 70454

Oracle Banking 70754

BEEIASIINON -~ (ERIRFEE) THO. HBIVR-1-H—(C RYR—b (5l : Embedded Software License (A FTESL]
EWVETD), Application Specific Full Use (IXTFTASFUIEWWET) XIFZOMMOASIIVIEARD KB HR—K) ZiRMEESN2IHBES. 120
4t Z-ZyMd. ESL Distribution Agreement (Embedded {38l) . ASFU Distribution Agreement (ASFU f18ll) X(HZEtRrE
A9 EDRICHIFZEDMD Distribution Agreement (CEDE. Application Package ([CHEAHAFNXEEEENITOIT S LIRS T
OIVR-I-HF-NEIZLTOIMEIRACLDERINE T HHXIVR-I-H—H BREENSEEYR— NSNS Full Use 12268
LTWBIBE. NSO Full Use /A6, ASFU 342 AXIE ESL 312 REBULAILTHR— RENRIFNERDER A,
AN, HBIDR-1-H-HE93 ASFU 51t AL Full Use S/ ADETICHUT TRHR— ML TVRIBE. TS
ASFU 51t ¢ Full Use 12220 AIRUL A THIR— RENBIINERDER AL 22U, HZIR-1-H-HEF3 Full Use 51
TORCHUTAZIILA URHR— MU TED. BD ASFU S ARV /X ESL S 2 AU TEERN URYR— Meiddtan
TWBIHER. INBOF1 Y AERIUSI R -y b —ERLFRBRENEE A

FTIZHI - HR—- M CBALRBIBE. EOF1R - tyNIBWTE. £TO31t> %, BUTIZA - BR— K- H—EXDOLAIN THR-
REZFYSESRET ()« SR - Y RRDETDS/ > 2% Software Update License & Support OH7R— RE#FEELL(E Oracle
Communications Network Premier Support OH7R— NZHIfEED. XEENS2TE—IYR-MRL) ELTWGRENHDET .
HEHEN Extended Support ZENTIEEAICBIIHGE T, BEHR(CE. (FNH) ZHIB31/>X-2yhRIKT Software Update
License & Support ZAkFRE L THERF U TUVEREMRIINERDE A DFD. CHIATIRETHBCLERHREL T, BEFENGZTOTSLD4E
EDN—23> - W -2DEFEBDF1 > AU T Extended Support 2B ASN 3155 HBEAR(C(E, L5/ -3 - U)-20ETHI1 2
AU T Extended Support ZZBBAWZIZAMEBNHIDTY . BEKIE. 1DOTA TR -ty MICHZ T AD—EBICH L THR—
MelEBBACRDZEFTET . BR— REHRSIBHDSI O RZVTNER TERZIET. B0 VA -y Ml NSRS TRRDEFE
ho BE. BERRIE. SATOADFE T % Termination Letter (CTSXETIERAL TLVfKZEICRDET,

FOZII-BR= RIS RIETOTS L SAEATBARECTIZAL - HR— MEBASN TLRNIOIBE . BERENNER
ENFY, BEHOBEE ORODLSICEHINET . (a) TIZHIL-UR-MRMULEE, BEOREE 2OMRERBRZTOTSALICHU
THEBRNEIA THIANCITIZAIL-IR-MIE (FERIEHEER) D150% L0, F (b) BEHENIHZIOTSLEFC—E
BTN - UR-MEBASNRIEIRWES BEARER. (8) ZHORSRTAEMRASIIIOYR—MIEERUS — TRV, 2070
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3 ABFHTEHRNSHR— MBSEXEN TONEEFERENBAETIZHIL - BR— MIED 150% ERDFET . B85, (a) OEEZFIRECOL
T TR - OR- MNEZENEBNS KU BICHZEARI TR DB I 250LLET. & (b) OBZEZFIRECOVTE. HYD
TOUSL-FALPAEXR (GAEPREFFHER) ([CHENRDEETZEDELET .

EROBEFIRECHIZ T, BBARICE TIZHI - BR- MIEREZH T 59R— MBS U TESIAVWWVIARENGDF Y  COBE
OFTIZH-PR-MIEE ROLSCEHENFT © () FIZHL-BR-MIEDIUIBE. 120BOTR— MBS 33770l - Y
A—MEE BEAFRTDTSACHU TEBRRNBEIA THZIAWCRTIZNIL-BR—-MlE (FREEHNE®) LU, F2 (i) BF

AL TOI S AEFC—EETIZNIL - BR— MBASNIEN RS, F/ZHL-BR-ME (FEEEERE) @ (B) 28
ORRTEBASIIINOYR— MBIERYS —(ZHEV 20707 5 AMFEHINSHR- MSEXEINTONIEEERENINERELLET,

BE. BIHRFEARERAEN bRa () RU (i) OFEYR-MIECEREINGENHDFET .

BEEFEN LEICASTVINOERERGEENSTIZNIL - BR— M ZBBAITRD. Sk ASVUDSEZETIZHIL - HR— MBAIN2IHEIC
(& BEHREPEEROTIZAN - BR- MR, 7y IMIEN LR/REENZBENHDET . TR -y bRRITHL TR
— hOBEZZFIMTONRVEE . HBVE 1DOTFEXNSDTA T AD—EBICT U THR- MOBEZEZFINTOHNZIHECE, [51E2X -y
M. TH=EZ - LARIVO—EURUT AT ZAEORAMEITHR— - LALOBIE T FEONE IOR)S—MERAINET,

BR— MR HR— b LNIVRUYIR- M EX (RS T AOHEBICLINERENE T B, —EOTEX(CEFNZDI1EVR
O—ENHE T UIIBEL. YR— K- LAIDBIETIFBNIHSECE HEFM T IEXDEID AT ZCH TR M R THRFRX
(F5IE TR RTEBASVINOMASREEEDOEMNS. BRINIRERSIZELSIWABIBCBDFT, 2L, HEZIR-MIEE.
TOFEDDFAEIRERE T RIFHIR— MZEIRIFHEROTVD T TV AN (U THEZIAW RO RIEIOYR— MIER(ISERZNS
ECEOFERAERNEENMATEEZBRBILIBL FBIEHETR- FMZHFHERO S > A CH U THEZIAWCBATRIOSR- b
BEZTERIBZIEOHDER o FTEVAMETUTVBIA D IEXICENT, BIMDSA LRI BT/ R - R—IL RO EENHES
(E EDTFA R R—)VRICEDETEXCIETA AR TSI BIR— ML, BIE T IRERTENRAS I OISR EROEMN 5.
BRAINRER5| 2 =05V AB&CRDET,

120 Custom Application Bundle RICBWT, BE—0TOJ 5 LTS 1—-IUSHTZTI-AI - HR— NI 3 LETEE A

BIR— MR RFEHDTOI 5 L2 RIFENTVBEE KL, YR NZRERMEHOTOTSLDEDIC, PYTT—h XFFIZ-W-ZR
(/\wF (FEIETOYSL) 25020 RUDRFEIDT PEFIE. BIECLDSHEDZOMDVNEZTIZNIL - HR— K-S —E2%FZF
BIEFIG, BUEEA. BE. M1 7IUERXEHR- MEZHHEROMOT0I S ATOERORHICBAINEX (@YU 0-Renf. H%
WESHERXT (7 ELTBASNE (I > 0— RENTAT 17 - )70 T 0T S A3 BIR— FNEHRFEHDOTOI S L0T7YTT—MIEZ
ERICENEEA.
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HBEROBAHEESEN . TIZNI - HR— b F-ERCHEVTERHRE 0SS LR DMHE—DEBROERDET . BEARDOIXAMNELE DT
(& DREBTEADEARNBRB N 227 REDSU T FEOEEI X (FEATI-X, FRIRHRMER. U/ X(ETISELE
HWRMN —Z2J%2RITVIRENGDDET . ZATLLORTEOHFREZIEL. FASINDY —EX-UVITAMDHUERBRT 20%ZIET D
SZT. BEEROBAHHELZSE(E, ATV - HR— MR OT0) S ARUBBERIBEVOASIIVRE(CHEEBL TOWRIINERDEE
ho U—EX-VIIANEEIRT BICHIED. BEAROBADEIZSTE, ASVIHRIBOZIE N7 —SZITI0%3HE I B(C(E. SERNEEL
TLVBRIBEDN-Z51 VIBEL TWSE, DBz BIRIBEENZMATVIIENMNETT  BEERICE. YR—h-H—EXN T
BIENRNLD BEROFAMNEESTOEENBI DT (CZEE(CRIIHEICFES(C 0SS (SEXU TORINMBINERDFE A,

BEFR(C(F. 0SS EORIMEFEEOEL T, 1DOFM Ay NIDE, EAMHER T 1AL\ Ty T OIRAhEg % A AIBTELT
WL CENTEE T, Flew DDA IRty NMCDEHR-MYE USD$250,000 B (IEBRFIE) T. SHICEIBIAMNEIRTZ 2AEN
Yy Ty T ORAHER T E ANBTESNZIEETIRETT . PEHEOELDIMNERLE. (1) BEHROT—EX-VIIZA MR ZEERRL.

(i) BEROEBCBVTINS IS 1-T1> I OTOCRZAELURMI S, BEEEEIEOELET, £/ \WIPyTORMHERS . 1—
Y-ORIEZAFR T 2BEEZESOOELFT . BB SHICENTHANEIRTZHEEICRDIRICE, BEERICEMBEZF/REE T
HZENHNET,

AS)E, BERRORIHEE NS0 SeiReNcI —EX - UIIZMBEZLE1-U. B2 ) ZBICEDFHHTEZEDCOVTEY-E
RADIIZAMZERBTERLIIC FFEDR —Z> I BBHI DIHENHDET .

[7yT7—h (BHER) 1&ld. ASIWNTOTS LS4 ABIC—RHT 2T 00 5 LOZMRI-IDET. ATVIABR—RLTWSS
BRSHUTEMDII T ARERUIC (REIIFEOENZFREFY) JRMIZEOZERULEFT . LIELIOEMRD. BUIRHARO
UHIMEARYINIIT - PyTT - M EBTIZHIL - BR— hOIRMAS 2 . BEERNTETROTVWBIZEZEZM4ELFT . 7yTT—MC
(& ASVIHBIREERERSFRT V-6, AT2a 6 FBROTOI S LE—tIEENERA. TvTT—NE (ASVIVOHIRRCED) ZF)
FRIRERIGE(IIRHEEINZEDOTHD AFVINUCEDEIREINTTOI S ATURICHIACARI TOWN=232OOVTE £ THEFNRES
BHBDET . FASVIE, FROTOY 5 LOHEECBIL TS OBRAEEHEEIEO TIEBDER A CRIATTREL A TYIT—NE. &
ERRICEMENZIND, XIFFV>O-RTHERITRMEENE T, BMTIRHINZIGES. BEFE. SEXUITTOTS LA BV ATHR
—RENBZBARL =TT - AT LDETYTT — M 1Ry MR HERDICIINE T . BB, HEZT7YTT - OER, 92 0-RRUM VAL
—IUOWTE. BEFRAITERZESIEDLLET,

ASINEROFATHAINO—RELT FEODTOTSL-U-Z (A—H— (Bisrm) XERS— (iaT) (C&BHR—-MBRCHET
UTWSHEHFAENTE=FETOISLTHD ASVINOBERBIICENT, ASVIHPR-MITIEN, BEPEITABIEETHS. LWVIN
OEZTNISLAEEHFT) OHR— MR TSR TV ENNELRZIBENHDET , TDIs. ASTIUSZOIEFZBRLET, 212
U ASUIDTATHA L BiR— b RUS = THERIFEEINTVBTOY T4 - U =RIDWTE ASTINDFATHA L HR=b-RUS -0
ZIENERAEINFT ., BH. HR—METOBERIEEINZIHENHDET,
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HiR— NZHIFE OO S AR C“First Line Support” S E R0 11— — (CEFRE I 3G U TOTR % SERTHERUM
BUTWERAENSHDEY , First Line Support ([C(E. (1) B7R— ’RZHFHETOTOI S AR, #EEX IHERICDVWTOREE(CES
IRHALI-H-AOEZEOLEZ, (i) YR- ZHEZROT0)SLOMBEX ARSI 2HRNI-F-ADBEZOEE, (i)
Bik— NEHREEROT0T S LAORBR ERESO2H. KU (iv) YR—NZHEETROT0ISLAOMBEX IRESORR, AEEN
200ELETH. INBICRESNZBDOTIEHDFE A

BEHFD. SIENREHEOBENZNOFEER. First Line Support (CBWTHR— MEHIFFETROI0IS AOREX (EIARE S DRI fE
RNTERVBE., BERIE. ATVIETTEIEVVZIEE, “Second Line Support”2CHKFEICIRNE S . 28, A37)LH Second Line
Support ZiRH I 2DCHBEERZTIER (B : URSN-TrA)b, O - TPV R FIET-INOT7IER) (&, BERRLD, EHENICE
BN RBHEE O TATVINCTIRBVEIBDELET,

Second Line Support (2. (i) HiR—FZHEZROTOISAORIBEX (EIARESOZIT. KU (i) YiR— D005 AN,
PTOEERRICHBVTEIERT 1A MO EHOBOCHERET 2L, HaEZUR— NEHIFE D OT0I S ATOIRE SN AR AT AER TS —
ZRRRT 21 DEIENREFOEEMNLE . (CLDEBREINZBDELET,

AV BBROBARELR NS0T RSN —EX - UIIAMAIBZL L1 U, B THESE TOWRWARENRERFEICON
THBEREIEI B FFEDARFIPTOCADE B Z2HEBHI 2IHENHDET .

FOZII-BR-MBRFTRBCE BEERT, UR—F NS ATLARIE (PIVT-23VRUTIVRNIA-LEEHFT) ZHEFLTOE
ARBENBDET . A2H— (7)) NEHEROYR- IR TIBEE BEEDNATINDETIZNIL - YR-b-Y-E2%5|&HEd
RFHIRBI(C(F, FREEEH THR— MZERHERORG, 7TV 23> \=RU17-T3YbIA— L TU—LT=) T-IN-ZRV /X (&
ARV =F42 2T -T2 T4F 1L =2V BIOEDIC YT I L — RUTWE R CENBEERDIZENHDET .

Development 1> AR/ X(E Demonstration S/ > ZICXF 279 - HR—NZ. Oracle Partner Network D& Z=#k (1EAR
BRFEIE. MTFRECTY) OADN-SvTZBU UHRMENE T BER(CE, IR I-F-A\OBSEHRMERIETFEEINTVSTOT S A
FOTI=HIL- HiR— SOTIRARICHIZD. BHI(C. Development F1 1>t Demonstration 542 ABIFHCBEFNIBZHTIRNZTIZ
DIL-BR=NIINZT, HZITOISABFOTIZHIL - BR-OASTINSTBAVWEE BERNEOIY R 1-H—(CHR- MEftzS
NBMRO(E, FREBL TENZHFFL CVIEARIINERDZR A
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3. FA4ITF1L-YR—-}b

(54754 L-HR=MEUT OB —-EX-LAIVCEDIERRENET
Premier Support (“Software Update License & Support”X (&”Oracle Communications Network Software Premier
Support”EEFREN., FIDENE LICFEOLS(CELEHENFT)
Extended Support (IR{HaN355)
Sustaining Support
Premier Support. Extended Support. }U Sustaining Support TCHIARIEERY —EXARBEICDOWVTIE. BROIEB 70 - Bk
—h LRIV ICEESEINTVEFT,

BEOTOI S L-U)—-X@EIFDPremier Support (&, ROIFFICEDZIHEEIRE. S I91 L-HR— MO REBHCE T2 RF1 AT
([CECEDIED. HEZATVIL-TOTS LDV —-2O—REIRERIE (GA) BHS SERICHIRICIRNEY ., Premier Support AR T[4,
Extended Support X (& Sustaining Support DW\SNHEZFIARICRN T,

Extended Support (&. (ZNH) IRMESNZBE FEOTOISL-V-RICEALTESSIC ZERCHIBICRNZIBEIBDFET, 5. &
IROIFFICTED D IHEEIRE . AZEED Premier Support #E(CI1X T, Extended Support #&h'. &HR— NERICHL TCEAZNE
ER

H3V\E TIZHIL-BR—~h'Sustaining Support ELTERENZIHEEHD. BEEN. BIFEOASII-TOTS LA AL TT
JZHIL-BR— MelkitL THERFL . ZOERERI R Z2HZIAVL TUVERIFBRDIECOYR— MR RBICRNET.

FEOTOISL-W—-R(CFTBT1THM - HR— MOMREBEDFH (FRtENZT-EX- LA RUBBEIZEH#EY) ([LOVTE X
TSR,

H—N\—-74.)0>—-T0J3LICDWTIE. Lifetime Support Policy: Coverage for Technology Products

Fusion middleware O3 AICDW T, Lifetime Support Policy: Coverage for Fusion Middleware

7o —23>- 05 LICDWTIE. Lifetime Support Policy: Coverage for Applications

Retail Applications JT4J 3 AICDWTIL, Lifetime Support Policy: Coverage for Retail Applications

Sun System SoftwarelcDULC(E. Lifetime Support Policy: Coverage for Sun System Software Products

OFSS 0735 AICDWTIE. Lifetime Support Policy: Coverage for Oracle Financial Services Software

— A IR A5

54754 - YiR— b+ RS —K U ODSC Tl Oracle Database Innovation Release |EUTIBESNTWS AT - T —AR=Z-J)=2(CD
WT(E. Premier Support (&, —f24tEIE (GA) BNS 2 FRICFIBCRNET ., Lifetime Support Policy: Coverage for
Technology Products ZZEBEIZEL,

5l — IREBDRYR— NN ZBIF OB EHROBE ¢
1. People Tools :
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http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf
http://www.oracle.com/us/support/library/lsp-middleware-chart-069287.pdf
http://www.oracle.com/us/support/library/lsp-apps-chart-069285.pdf
http://www.oracle.com/us/support/library/lsp-retail-chart-069288.pdf
http://www.oracle.com/us/support/library/lsp-coverage-sun-software-309122.pdf
http://www.oracle.com/us/support/library/lifetime-support-financial-services-069218.pdf
http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf
http://www.oracle.com/us/support/library/lsp-tech-chart-069290.pdf

PeopleTools®OU)—R(Z3FFB/WwF (IEIESO4SLA) (d. PeopleTools Support Policy(CER#MEnd of Patch Support®

BH{FFTIRIEENEY . PeopleTools®U—2DOBR— MNREER DL, /\yF (BIETOJTL) (FEHEAEOCPUDRIRTO
HREEINET,

HERK(C(L. PeopleSoft 7TUT—23> - TOI S LDU— AN Premier Support X (3 Extended Support (122N 315
B) Z5|EREBZFTIRBICE. PeopleTools DXAF— V-2 BAL TV ENIHDET . FebEHR(E. E=EH-M
TONRAFICEDYR— PENTVWRE=ETV/ O —PE=BRRBO/N -2 2 RFOIREERE DH(C. PeopleTools DA F
—- Y-z BT 2L5RDENDIZGENHDFET .

&, PeopleSoft 7TV —2a>DXDTF IR (AX=0 )\wF (BIETOISL)  NORVRUXSTFOR - \WINEENET
. CNBICRESNZBDOTIIHDELA) (ZlF. PeopleTools DFILWLWI—S3 ADTYII L — RIWMEBERBISENHDET .
A39)U1Z. PeopleTools JOJ 34 M-RCEFNZE=ERRICEEENZIIENZBRUFT. UZEEICE. (1) 20
FE=BRBOLOFLWN-23o0ER, (i) E=BRRO/\W—SHECBMAEOZE. kU (i) 1DBVUEROSE
—EBHROZMN(HMELE. MEENFIN. INSICRESNDEDOTIIHDEE A.

Oracle Database 10gR2 : IBM z/0S DJ5wkJ4— AT Oracle Database 10gR2 ZE{TSN TL\BHEHERDIHS . 2013 &
8 AU, A3V DTDIE R TERHTD Extended Support #15£T. Extended Support h'5|&EECFIBCRNET,
Extended Support (. EEE 1 0/\wF (BIETOISL) OHIBRESNFT, Critical Patch Updates (FCFIFICRNEE
Ao

Oracle Database Standard Edition 2 : IR37E Oracle Database Standard Edition 2 (CX 92 HR— MEHIZBIFEOHE
¥R(E. BECEEFIAERFEEN TULS Oracle Database Standard Edition X (& Oracle Database Standard Edition One 04
SL-D)=REFOTIZHI - BR— MBI ERER BN TEF T BB, I RICEHIBHIFIBIAICOVT(E, Oracle
Database Standard Edition 2 OFENE(CHD I T ADEZRE) —IVCBHZEED@EDTY .

Governance, Risk and Compliance 7’093 A : FZRICBAEE2N TLVS Governance, Risk and Compliance 04541
1)—Z @+ Sustaining Support EUT. A37JU(E, 2025558 £ T SREEERE1 0/\vF (BIET0J3L) 2TIBMAVELE
ER

J0J35h JOI5h-UU-R
Application Access Controls Governor 8.x
Configuration Controls Governor 5.x
Enterprise Governance, Risk, and Compliance Manager 8.x
Enterprise Transaction Controls Governor 8.x
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https://support.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=127011539080603&id=2238983.2&_afrWindowMode=0&_adf.ctrl-state=188u5gx5hr_4

Fusion Governance, Risk, and Compliance Intelligence 3.X

10.

11.

12.

Preventive Controls Governor 7.X

Oracle Database 19c : Oracle Database 19cZRITEN TLAHEERDIG S 202745A18152029412831HFTD
Premier SupportiifEl. &U203051818h520324812831HF TDExtended SupportfffEl. Java SEEDE=FYVINY
17 — ZEI(COracle Database 19cDT 5y bIA—A (AIX. zLinux. HPUX. Solaris, Windows) (C&/&%R(ETED (CXTTD
HR— NI HRINRBEICTIEFELZE W, Java 8DExtended Support(32030&128 (LT L. 2NLE(FOracle
Database 19c(CBW\\TlavaD7yJ 7 — hOIRMHEZ B NBRDFET,

Java SE 8 : 2022638 H'52030412 8 OHARS. Extended Support #1E(35ERaNE T . COEIR. HEHE(L. BROIER
[FOZhIL - BiR— b LAV NICECEDIED. Extended SupportDIRIE#= 113N TEET,

Oracle Financial Services Analytical Applications (OFSAA) 8.0 : 2023518 N520255 18 OFAfE. C55(CEEEEN
Platform 8.0, Compliance Management 8.0 ’2UfEnterprise Risk and Finance 8.0 &3 (CXfL T Extended Support
PEFRIFINTT . CORAME. BEHR(E. BIROEEIFIZAI - BR—b- LAV NICEEEDIEBD. Extended Support Digft%
RFpIENTEET,

Oracle Enterprise Manager Cloud Control 13.5 : 2024551818 H1520265E12831HDHARI. Extended Support #l&
(FFRbRENF T, COHARL. BEHRE. BROERITIZHIL - BR—K- LAV IICEEEDIED, Extended Support QiR 21+
BIENTEET,

Oracle Communications EAGLE Application Processor (EPAP) 16.4.1 : 2021512 A H52024F 4B O HARE .
Extended Support #& (3 HRRENFT . COHARM. BFEHFE. BROIEBIFIZAIL - HR—k- LAV (CEEEDIED.
Extended Support QIR EZI2ENTEET .

Oracle Communications LSMS 13.5.1 : 2021128 h'5202454H OFAR. Extended Support #l& (3 FRENEI, 2O
AAM]. BERT. BROIEBFIZH)L - HiR— k- LA (CEEEDED. Extended Support DIREZIIZENTEET,

Oracle Communications LSMS Query Server 13.5.1 : 20215128 52024548 OHAR. Extended Support #}&(%
BERENET . COHAM]. BEHR(E. BROIEEIFIZHIL - HR— - LAV GRS DED. Extended Support D% 5113
ENTEET,

Oracle Communications EAGLE LNP Application Processor (ELAP) 10.2.1 : 20215118 152024548 DOHAR.
Extended Support & (FRRENET ORI, BEIRE. BBROIEBEFTIZHIL-BR—b- LAV (LR EDED.
Extended Support QIR EZI2ENTEET,
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https://www-sites.oracle.com/a/ocom/docs/support/oracle-financial-services-analytical-applications.pdf

13.

14.

15.

16.

17.

18.

19.

20.

21.

Oracle GoldenGate Plug-in for Oracle Enterprise Manager 13.5.2 and later : 20245 1818/152026512H318%
TOHAMB]. Extended Support & (3FEbRENET .. COHAB. BFRIE. BIROEEIFIZ0L - BR— b LA IR EH0E
D, Extended Support DIRHZ I B ENTEET,

Oracle Communications Unified Assurance 5.5.9 and later releases : 202367 B H'52024% 12 B O HAR .
Extended Support #l& (3 ERENFT. COHIB. $F#RE. BROBEBRIFIZAI - HR— b LAV IR EHOED.
Extended Support DRtz (33 ENTEET,

Oracle Communications Diameter Signaling Router 8.6 : 2024548 % T. Extended Support #&(3F%FENET,
CORAR. HERK(E. BIROIEBBIFIZh)L - HiRk— b LAV ICEEEHDIED. Extended Support DIRIEZZFBENTEET,

Oracle Communications Policy Management 12.6 : 20245485 %T. Extended Support #&(3F%bRENE T, COHA
. BEAZRIE. BROIERFTIZAL - BR— k- LA JICEEEDIED. Extended Support OIREEZIIZENTEET,

MetaSolv Solution 6.3.1 : 2026518 1'520275812H MRAR. Extended Support #lE(3FRBRENET . COHAM . BEK
(F. BROIEBRIFIZHIL - BR— b LAV ICEEEDIED. Extended Support DIRIEEZ(FZTENTEET,

Oracle Communications User Data Repository 12.11.2 : 2024548 £ TOHAM]. Extended Support #lE(FFRbRENE
9. COHME. BERR(EL BROEBIFIZhIL - HR— 8- LAV EHDIED. Extended Support DIREEZIFZTENTEE
ER

Java SE 11: 2023108 H520326E1H £TOHARI. Extended Support & (35bRENE T, COHAR, KT, FBiRDIE
BIF9=h)L - YiRk— b LA ICEEEHDIED. Extended Support DIRHAZ(IZTENTEET,

Billing and Revenue Management Suite 12.0 : 2025518 h'52025812 8 £ TOHEAR. Extended Support #&($5bR
SNFT, CORAME. BFART BROIEBEIFIZHIL-HR— K~ LAV EHDIED. Extended Support DIREZ(F3EN
TEFEY, HeZSuiteBmICE. U TERENIESENET : Billing and Revenue Management, Pricing Design Center,

Offline Mediation Controller, Convergent Charging Controller and Network Charging and Control

Oracle Application Integration Architecture 12.2 and 12.3 : 20265F181HH52027512H31HOHARE. Extended
SupportiE(IFEBREINET . CORARK. BEARIL. BROIEBIFI=AIL - HiR— K- LA ISR EDED. Extended Support
DI EZ I EENTEET,
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22. Unified Inventory Management 7.8 : 2026 ££1 B 1 Bh'5 2027 £ 12 A 31 HOHAR]. Extended Support #1&(35%
BRENET . COHAR. BFHR(L. BROIERTI-HIL - BR— b~ LAIVIICEREDIEBED. Extended Support QIR Z11252¢
NTEET,

4. FIZhI-HR-=b-LARJI

BROIEEI 54744 L YR— MR EHOED, ASVIRGROYR— 54 THAI)LD Premier Support IJT1—X(C2T0954-U)—X
(. Software Update License & Support D2tz = (1%,

Software Update License & Support (ZA T (CEDIERRENE T,
0I5 L-7yIT—b NwF (BIETOISL) | €F1YF1 - 75— KKU Critical Patch Updates
Bl SER RO TYIT—b (BRV/XETOTSACIVREOEENRRIIZENHDET)
7yTIL—R-2OUT N (TOUSLLCEIDREOEERNIERDZENHDET)
FIMOE=FRE /NSO 0RE (TOJSLCEVRBOERNIERDHENHDET)
ASVNORHEBICLDIRMATRREBOIIZS . XDV —REBRNUTI/O0S-0U-X BEDOASTFIZ-U)—-R FFEOHEEE
BIMOEHOUI—-R, RURFIXS SOTYTT— M EDIZENHDET)
18248508, B7EOY—EX-UIIZAMIIIY 3374E. EiROIERIWeb R—ZDHZAIY - HR— b S X7 LJCBAEEEN TSN
AHX-BiR—h-227 L (182485, B7E O Web R—ZDHZAIN - YR—b-ZZXFL) NOTFIER (AXFA>TOH-EZX-Y
HIZhODYJiEiREREESHFT)  (RRUBIREENBVEECIRDEY)
Oracle Financial Services U Oracle Banking Platform (L3 24FEDTOY 5 AR UMFEDF I EEEX igh(Cxd I B8]
ADFFEPYTT—MNE. 2550 Oracle Financial Services Software and Oracle Banking Platform Regulatory Updates
Delivery Policy RFaX> McELVRHENE T,
MySQL Classic Edition Annual Subscription. MySQL Cluster Carrier Grade Edition Annual Subscription. MySQL
Enterprise Edition Annual Subscription X (& My SQL Standard Edition Annual Subscription (I FIMySQL
Subscription |JEVWWET) DI REIRTESRFEDF5(E. MySQL Community Edition* @EIFDSoftware Update License
& Support (SULS) DIRHZ=ZFBIENTEET . A, 12/2L. MySQL Community Edition [EIFM SULS (&, LWHVRBTELE
OTYvITF—-MEENFEA. 2 MySQL Community Edition (C(&. MySQL Subscription [CEFN 27049 5 ADRFIHE O
BEDETHEFNRVNBENHDET (*Community Edition &(d. GPL A t>2Z (General Public License) ([CEDZ{EMR
MESFEESNTE MySQL ZVWET)
Oracle VM VirtualBox Enterprise [CBUT(&. Software Update License & Support (SULS) (&. C55TIBESNTWSS
SYRIA—=AICBREENE T, B3, SULS (&, Oracle VM VirtualBox Enterprise MIREEELFE(ICoDHEEEICEFIB (RN FE
A HERBEBEE. 550 Oracle VM VirtualBox User Manual (CBREEENTUVET,

latinum-services-policies-1664597-ja-new.pdflCEC & ®D. Platinum

Services NDF7ItX
BEOEHIFHA (BE~%RE 9:00 - 18:00. A - FEXFEWBZIHREEY) OFRMNBRBUNDHZRIV - H—-ER
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http://www.oracle.com/us/support/library/ofsaa-regulatory-updates-3710637.pdf
http://www.oracle.com/technetwork/server-storage/virtualbox/support/index.html
http://www.oracle.com/technetwork/server-storage/virtualbox/documentation/index.html
https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf
https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf

* MISSEPLEERLCBILTEIES 2SRRI (T, FRIOZEHNBVIRD, KIEBHOY—EX-UJIZAMNIIFIH3THE(C

St

\

FEDIGEREIITIZ 2 CRESNTVET, FISHRIRMmEEREIZ3> 4 RICUZRENTVET .

Audit Vault and Database Firewall 70454 (IH Database Firewall and Database Firewall Management Server J0454) [El}
Software Update License & Support [FBA T (CEDIEBRENE T,
k@ Software Update License & Support
1824K5f. 3780 Oracle Unbreakable Linux Network AD7JE X
N=KOT7OREE
Oracle Linux 7073 L0:ROVI-20—AiRdtHE (GA) BhS 6 MEORICASVILNBYY—-ZEN3 Oracle Linux 7074
SAC TS, EEMNCESENRE AL/ \vF (BIETOTSL) O/\wIR—b ; Backport Schedule (&
https://linux.oracle.com/backport-schedule.ntm| TZECRNET

GEse)
N=RO17DFR5EE. Oracle Linux 7073 A0U—-XDO—RRMEA (GA) BNSRYID 6 FEMIRHENET, BE.
6 FEZBEE. ATVINDOFKEICED/N\— RUIVOFRSEMEHEEINZIBENGHDEIT N, COLSR/N\- RO 7R ZIRH TS
EBEEATIIHESEOTEHDERA.

Phase Forward 0454 (5l : Clinical Development Center. Clintrial. Empirica (Gateway. Signal. Trace). InForm, &U
LabPas) (C(&. BRESN /= Software Update License & Support KNCFHIRBICBRNET,
COFRTESNTZ Software Update License & Support (ZL FICED@BRRENET
T0U5L-7yIT—b NwF (BIETOISL) | €F1YF1¢ - 75— KKU Critical Patch Updates
BEOEZRRMEA (BIE~EE 9:00 - 18:00. fiH - FRFIRZHFEFT) OY—EX-UYIIAMIHI B3R
FOU)(CBREED. HY—ER-UITI R M20Y 5ei% 3 BHHE © https://www.oracle.com/industries/health-

sciences/support.html

WEOERKEA (A~ 9:00 - 18:00. LB - FRFIRZHFEET) OEIMIBASTUNDHZIN - H—EX

http://www.oracle.com/us/support/library/hospitality-programs-3840568.pdf [CEC&ED. ¥FHREMRS Oracle Hospitality KU
Oracle Food and Beverage 045/ (BT Hospitality Programs J&WLWNED) [@llFDSoftware Update License & Support (&, I

TCEDIERENET

_3Rd Software Update License & Support

First Line Support (LJL1)
FFZRERSD Oracle Hospitality 52U Oracle Food and Beverage JOJSAICERD. LIFOHA RS/ TERESNIZILERFREICHEV. -
Z-UIIZNCIET 2L, SIENBRONRENET, L. ATV SEEEN B ERF TERNOILBE TEATIIDER EIFRD
FA. BB ARG, BERIEHOZEZBNELTED, ATVNORKREICIVEEENZIIHENHOET,
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https://www.oracle.com/jp/support/support-services-list/index.html
https://linux.oracle.com/backport-schedule.html
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https://www.oracle.com/industries/health-sciences/support.html
http://www.oracle.com/us/support/library/hospitality-programs-3840568.pdf
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SEELN REREOBIR P77 — NS S AR IS R

EEE 553 165 fE
EEE2 2R OB
BEE3 8HFf 2485
EEE4 248508 48K

EROBN L UTFTOEENEREINET :
BEE  AFURRSZATLFME (B 1 ESRAIUTANIVEBS AT AORVEHEOBERE I CH D RAUE R, U -/ I3y
1. XEM90 -2 2T LOREE)
BEBE2  FARBRSATLARY (Bl 1 27 LARRICIFEERFERVESRAIUTA DIV BRI CBITDRZIB M — KL%
OI-IAT =23 /IR TN DYDI3V 2 FITTERVR G NI TIS 3 ZIRANTERL) | REHREZRITI ZRED DK ;
REMEE (O-NILXIRAN) OFEEK ; 2 TONRIMEEEDORX ; FREDBPBEIEEEORMICURZINLANS, FFETERL)
X (& EOD/SOD/Night Audit Z3J%5E T TERL ; R=SPEUROO-T AT MIEBEISEY ; V=)L -A>FTT-R T IEITER
W ; &)
BEBE3  H—HEORE (Bl 1 SATADKRCEFEZRFSRVRIEE DA (CH I BB — 51 A+ —-E>JtkEe
ORIRE ; ENRIBEEDRERIZE ; D—IAT—33> /IRROBEFEEE ; E—0OLR-b JNRT—R-Utzyh, X(EHEEELTLRL
Loyalty 7OV S LZHBTERL ; 1RE)
BEE4 : B/ Fhs LORBEXEER (B 0 T0J32>700> 4% 1L -3 BHEOER-. #ERHEDRIETCRDE
f. X(ETA—<y MoREH B REIE)

BROIERT 1754 L Yih— MR EHOED, $FEDASII - TOYS5 L -U)—R(CF LT, Premier Support i 7%, Extended
Support (B{&) NCHIBATIEERIEEHHDET . Extended Support (£,  (BNH) R#taN 3L, Premier Support 5t T4 3R, 7
0TS LADEED/yF vk -W-R(HLTOH. —HRIRME (GA) aNFT, HEHK(L. Extended SupportZ$2113z(C(E. SULSX (L
Premier Support®77 =)L - H7R— M e = kL THSZHALEIZE, Extended Supportz CEEA WK ENHDET .

AIBE(CBIREENDVRD, HHROTOY 3L -V)—-R(CxF T BExtended Supportld. LA FICEDEBREENET .
TOISL-7yITF—h NwF (IBIETOTSL) | tF1YUF (- 75— KK Critical Patch Updates
Bl SER RREINOMIETYIT - (BRV/ XETOTSACEVRBEOERNIRRIIGENHOET)
PYFIL—R-ZVTFN (FOUSLICEDRBOEENRRIBENGDDET)
AN OFREBICLDIRHBIREE OB E . XV —REGRUT/O0S-0OU)-Z (BEOA T A-VU-X, FEEOHEE
BIORHOUI-R, RURFIAS MOTYTT - M EDHBENBDET)
182485/, B 7HOY—ER-UIIZNIx 933748
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Oracle Financial Services & Oracle Banking Platform (LB 24FE DT 3 AR UMSE OF I EEE X3 I 245l
ADFET7YTFT— M. 2550 Oracle Financial Services Software and Oracle Banking Platform Regulatory Updates
Delivery Policy RFa1X> MIfEVIREENFT

BB OIEB[ Web N—=Z2DHRAT - BR— b+ S ZAFAICBAEEEN TVBHAINY - HR—b- X7 A (1H24850 . :B7HD Web

R=2ADHARII HYR—=K-SZF L) NOPIER (AFAZTOY-ER-VIIRMDOJ SRR ZEHET)  (LIZUBIERE

HOBWSECPRDET)

https://www.oracle.com/a/ocom/docs/platinum-services-policies-1664597-ja-new.pdf(CEEE®D. Platinum

Services NDF7ItX
BEOEHIFEA (B~ 9:00 - 18:00. ftH - FRFWHZFREEY) DRMNBRBUNDOHRIN - H—-ER

Extended Support [Cld. U TFOY-ERFEFENFEA.

ROE=ERm /N -2 D85

Extended Support for Java SE—
;D Iava SE TOU 5L -U)—RICxT T BExtended Support(d. AT (CEDIERENET .

NTELE., EFIVTHEEERUNAF—-PvT7—h

PYITL—RY=)L

182485/, B7HOY—ER-VIIZMNIx S 35248

My Oracle Support (1H2485f. :B7HOWeb R—2DAXHY - HR—k2ATL) ANOFIER (A4 TOH-ER-UIT
AbonY iR E =2 HET)

BEOEEREA (FAE~EM# 9:00 - 18:00. 8 - FRFIEIFEFT) ORMNIBABTUNDHZIY - H-EX

LIROIERT 547494 - HR— N ICEEEDED. Premier Support i 1 4. Sustaining Support K'CFBICRNE T, Sustaining
Support ZI—ZX0T0J5 LU —A L2 R— MOMREEBRDFEADT. NSOV -RCEATRIEROCATINIRESINIHENHDF
9. FHEHZTOT 5L N-22RTIZN\-RU17 - ST LAOR] BHERESNZ AN HDET .

AIERICHEECEHRVBRED. Sustaining Support JT—X0OJ0J3 4 -WU—-R (&, LT (CFREENS Software Update License &
Support DIEHtE =TT,

Premier Support & U Extended Support (3Z{{t2n 315513, 20 Extended Support BARHE T1&ICRRD) BARIAR(CYERK
e, J0J34-7yIT—h NyF (BIETOJSL) . TFa1YF71 - 75— K&U Critical Patch Updates

Premier Support & U Extended Support (3Z{{2n315&(d. 20 Extended Support BARHE T1&ICRRD) BARIFR(CYERK
Nz, Bl ER REAOMIETYTT -~ (ERY/ RETOTSLCLDREOBENRLDHENBNET)

Premier Support & U Extended Support (3Z{{2n 315513, 20 Extended Support BARHE T1&ICRRD) BARIFR(CYERL
SNz, PyTIL—R-ZOUTN (TOTSLICEDIRBEOBEBIERZIBENHDET)
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AN OFREBCLDIRMHBIRREBOIHZE . XSV —REGRUFT/0S-0OU)-Z (BEODAS T A-UU-X FFEOHEEE
BIMOEHBOUI-R, RUFRFIX ~OTYTIT— M EDIBENHDET)

EEN(CAIENRERETO. 1H2405H, B7HOY-LR-UJIANH I 5218

BIROIEE [ Web RA—=2DHAAY - HiR— k- S XF A NCBRFEEEINTVSHAAY - BiR— k-2 27 L (1H24E5/H]. JB7HO Web
R=ZADHAII - BR—bZZFL) ADTHER (AT TOY-ER-UIIAMOOY SRiFEEE RS HET)  (RrEUBIERE
BHRVZECRDET)

BEOEZEEA (RAE~ERE 9:00 - 18:00. fiH - FRFWHZREFT) ORMNBASTUNONRIY - HT—-EX

Sustaining Support (C(&. A TFOY-ERFSFENFEEA.

FRO. T0USL-TyITF - NyF (BIETOYSL) | tF1YUF4¢- 75— MR Critical Patch Updates
FARO., Bihl, EE RENORETYIT—

FRROTYTIL—RZ9UT K

FRROE=ERGE /N\-3> 0230

IB[EEBENERITERD. EEE OY—-EX-UII AN I 22485 BAFI R USEDH 1 RI1>
WIEASTIHAHR= MU TORL BFI-ZENT2/\wF (IBIETOJSL) XEPYTT—h

Sustaining Support for Oracle Linux—

Sustaining Support JT—X® Oracle Linux 70434 -U)—-X(d. BUFICBRTESN S Software Update License & Support DIgfit% =

BETE

My Oracle Support (1H2485R. B7H® Web RA—XDHRHTX - HR—KN-SZFL) ANDTIER (A1 TOH-EX-U)
IZbOOJ R iFEEE S HEFY)

152485, 3B7H®. Oracle Unbreakable Linux Network AD7 7R

Premier Support BABHRIC/ERR SN, /yF (IBIETDV L) RUtTFIUT (- 75-MMODTIER

Oracle Linux 70434 -U)—X[@l} Sustaining Support [C(Z. UTFOY-ERFEFNEEA.

RO, \vF (IBIETOJSL) RUtEFIUTA-TI3—-MOT7IER

IOB[BEEENERITERD. EEE OY—-EX-UII AN I 22485 BAFI R USEDH 1 RS>
N—=RII7D:RE

NyF (BIETOIUSL) ONyIR—b

Sustaining Support for Java SE—
Sustaining Support J1—X® Java SE JO0J 34 -U)—-R(&. U TF(CPRESNS Java SE Support Digftz=23%7.

Premier Support & U Extended Support (12ft&n3i54&(E. 0 Extended Support HARIFR T&ICPRD) BARIIC/ER
SN X1+ —-7vIF—h NTEERUEFIUTHELE

Oracle Software 77=hJL-HBR—k-RU>— : 2025811H6H Page 19 of 38



Premier Support & U Extended Support (32t&Nn2154&(&. D Extended Support HAfE#E T#ICPED) HARERIC/ERL
anr, 7yFIL—R-Y—-)

RIS (CEIERREEHE TO. 1824856, B7HOY-EX-UIIANI I 534E

My Oracle Support (1H2485R. lB7H® Web XA—XDHRAFX - HR—K-2ZXFL) NDTIER (A1 TOH-EX-))
IZhOOJ RS HET)

BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 18 - FRFIWZFREFTY) ORMBIBASTUINDHRIN - H—EX

Java SE 0454 J)—XM@E)F Sustaining Support [C(d. L TFOY—ERFEFNEEA.
RO, XAF—-7vIT— N NTEERUEFIVTHELE
FRROTYTIL—RY—)L
OEEEENEERITERD. EEE1OY-ER-UIIZANIM I 2240UASI R IGEDH A RI1>
WIEASTIHAHR= MU TORL, BFI-ZEN2\wF (IBIETOJSL) XEPYTT—h

Sustaining Support for Nimbula—
Sustaining Support JT—X® Nimbula 7049354 -U)—-2(. LUFICBRTEZNS Software Update License & Support DIRHE=11E
EB
BIFOI0I 3L 7yvIT—NRUNYF (IBIETOISL) OHADTIER (DFD. FMOTOI 3L 7vIT—NRUN\wF (&
EJOJ354) (FREENELA)
BEOEXRRMEA (BIE~EE 9:00 - 18:00. 18 - FRFWRZHFEFT) OY—EX-UYIIAMIN ISR
ROBFA—-IEFIBLTH—EX-VIIA MO 5eiR I DHEEE : Nimbula-Support WW@oracle.com
BEOEZRRMEA (BIE~EE 9:00 - 18:00. fIH - FRFIBZHFEFT) ORAMIBATUSNORVEDE

Sustaining Support JT—X® Nimbula 7043 4-U)-Z(C(E. LTFOY-EREEENZEA.
FRROTOIS L 7yvIT - NRUINYF (BIETOTSL) ADFIER
OEIEEENTEEITEED. BEEE1OY—ER-UHIANII I 3248 AT R ISEDH A RS1>

BROIERT 17454 h-Yl— M IEEEHDED. Oracle Communication Network Software Premier Support (&, JROTOY S L hT
JU— (BUF. ##50 Tl Oracle Communications Network Premier Programs [EWWET) (CRHUCSHIABICRNET : Diameter
Signaling Router Network Function Edition ; Integrated Diameter Intelligence Hub— Network Function Editions ; Common
Signaling ; Performance Intelligence Center Network Function Edition ; Policy Management Network Function Edition ;
Cloud Native Core ; User Data Repository Network Function Edition ; Session Border Controller. Subscriber-Aware Load
Balancer. Core Session Manager. Session Router. Mobile Security Gateway. Operations Monitor. Control Plane Monitor.
Fraud Monitor. Application Orchestrator U Evolved Communications Application Server Dzk#t711> X ; Net-Net Central

7JUsr—33> ; Elastic Charging Engine & U Charging Traffic Monitor ; Network Service Orchestration ; Convergent
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Charging Controller ; Recharge and Voucher Management ; Notification Gateway ; Unified Topology ; Federated

Assurance ; Unified Assurance ; Visualized Assurance ; Unified Assurance Event History ; U Unified Assurance Event

History and Analytics.

Oracle Communications Network Software Premier Support (JBA T (CEDIBRRENE T,
TOI3L-TvIF—b NyF (IEIETDJSL) | tFa1YT¢- 75— KK Critical Patch Updates
PYTIL—R-ZOUTN (TOUSLCLDRBOBEENERRIBENGDDET)
FROE=FRGR,/N->0R5 (TOJSACLRBOEENRRDBENDDET)
ASVNOFHEBICLDIRMAIREEBOIIZE . XDV —RRERUTI /O -0U-X BEDOASTFIZ-U)-R FFEOHEEE
BIIORHOUI—-R, RURFIX MTYTT - M EDHBENHDET)
Diameter Signaling Router Network Function Edition. Integrated Diameter Intelligence Hub— Network Function
Editions. Common Signaling. Performance Intelligence Center Network Function Edition. Policy Management
Network Function Edition. XU User Data Repository Network Function Edition QUE—k-1>A~=)
1H2485R, B7HOY -EX-UIIIMI T 23248
My Oracle Support (1H2485R. B7H® Web XA—XDHRAFX - HR—K-SZXFL) ANDTIER (A4 TOH-EX-)Y
IZhOOJ R iFEEESHEY)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZRETY) ORMBIBASTUNDHRIN - —-LEX

Oracle Communications Network Software Premier Support [CBRD. U FDH A RI( > CERESNICERFEICHEV. Y—EZX-UHT
ANCHIETELD, BIERMREBANRENET, 22U, AN R EEN K2 ERF TERNOILEETEATIIINDER EFRDFEE A,
BH. HEAM RSV, BRI HOFZBINELTED. AZVINOREICLDEFEINZHZENHDET,

BEELNN IE R VE—MEERR FRIR B
EEE1 1593 6B 30/&H
EEE2 1593 485 30/2H
EEE3 N/A N/A 180/ZH

1. EXROB®E UTOEENERAINET :
GBI — SERNY —ER-UIIZARAERESN TS, ASVINEERKHIEILEZ T F T OFFiEIFH
UE—MEIERFRI— A3V NE%E I 2T0T IANDVE— N PIEREREIL THS. ATV IEER REIRMUIEZ
BERCBANIDE T, ORXBEFR. VE-MEEORRIZIE, T0J354-1-ROZEENVERIZEICEERINE
Bh
FEREF]— SERNY —ER-VIIAMAERRENTHS, BERROEENRR I 2E T, ORFBEFRH
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$FTED Oracle Communications Network Premier Program JU—X(&. Oracle Communications Network Software Sustaining
Support DFRRERDIZENHDET .
Oracle Communications Network Software Sustaining Support (&I T ICEDIBRREN T
Premier Support I CERENIz. OS5 A-PyvIT—h NvF (IEIETDISL) .« TFI1YF1 - 75— MU Critical
Patch Updates
Premier Support BAfIHRIC/ERRSNZ. YT L —R-Z0UFN (TOUSLICEDIRBOEENERZIZENHDED)
ASVNOFHEBICLDIRMAIREEBOIIZE . XDV —RRERUTI /O -0U-X BEDOASTFIZ-U)-R FFEOHEEE
BIIORHOUI—-R, RURFIX MTYTT - M EDBENHDET)
1524856, B7EOY—-ER- VTN S 3374
My Oracle Support (1H2485R. IB7H® Web XA—XDHRHFX - HR—K-SZXFL) ANDTIER (A1 TOH-EX-))
IZhOOJ R FEEESHEFY)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZFRETY) ORMBIBASTUNDHRIN - T—-LEX

Oracle Communications Network Premier Program Ul)—X @} Sustaining Support ([Cl&. I TFOY—-EFEENEHA.
RO, TOJ5L-7yvIT -8 NyF (IBIETOY35L) | 3171 75— MU Critical Patch Updates
Oracle Communications Network Premier Programs OUE—k-4>X M=)l
FIRMROTYTIL— R Z0UT b
FROL=EFER M/ N-23a>0RE
ERIORUSE IR
WEASVIHAGR— KU TORV, BRIV -R2N/\vF (BIETTYSL) XET7YIT—-h

BROIERISA 794 L HR— N ICSEEHDED. Oracle Communication Network Software Support (&, JROTOF S A H7TU— (LA
T $8#5U Tl Oracle Communications Network Software Programs [EWVWWET) (CHULTTFIAICANET : Oracle
Communications EAGLE (3EISO) . Oracle Communications Performance Intelligence Center. Oracle Communications
Diameter Signaling Router. Oracle Communications Policy Management. Oracle Communications User Data Repository XU

Oracle Communications Subscriber Data Management,

Oracle Communications Network Software Support (AT (CEDIERENE T
TOISL-7yIF—h NwF (IBIETOTSL) | tF1YT (- 75— KK Critical Patch Updates
FROE=FRG,/N\-2320F5 (TOJTSACENRBOEENRLZHENDDET)
Oracle Communications Network Software Programs QUE—hk- 1> ANl
182485/, B7HOY -EX-UIIIMI I 23248
My Oracle Support (1H2485/]. JB7H®D Web RA—ZDARIN - HR—K-S2FL) ANDFIER (A2F14>TOH-ER-UY
IZbOOJ i iFaEESHEFY)
BEOEZRMEA (BIE~EIE 9:00 - 18:00. #iH - FRFIMZREFT) ORMMBIBARASTUNDHRIV - —-LX
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Oracle Communications Network Software Support [CBRD. LU D4 RS54 > TERFEENIIGERFRBICAEV, H—EX UV AN IS
9345, GIENRBHNIRENET, U, ASV) DS EEN IR Z BT CERNOIBE TEATIIMEBR EFRDFL A B, 2%
H1RIA &, [BHRIBHOHZENELTED, ASVINDFHECLNEEENZIHZENDDET.

BEEELAI IE R UE— MEER ' ARIRB "
EEE1 1593 6B ] 30/EH
BEEE2 1593 485 30/ZH
EEES N/A N/A 180/2H

1. EROB®LE UTOEENEHEEINET :
ISR — BBERNY —ER-UIIAMAERRESNTHS . ASVIWDBZRKAEEEZ S 5F T OB
VE—MEIERFRI— ASVIWNERE T TOI SANDUE— b PILRAREIIL THS, ATVIDHERRERFLIZEZ
BEKIOBHNIDET. OB, VE—MEBORRIRE, T0J3A-1-ROZEBENRERISS(CFEAINE
A
RIS — BERNT —CRX-UIIZAMAERRESNTHS . BRERORIENERR I 2F T, OFFEIFE
$FE D Oracle Communications Network Software Program JU—X (. Oracle Communications Network Software Sustaining
Support DI RERBIBENHDET
Oracle Communications Network Software Sustaining Support (A FICEDIEBRREN T,
Support HiRCERR SNz, OV S L-TyTT—h J\vF (BIETOJSL) . TF1YF71- 75— MU Critical Patch
Updates
152485/, B7EOY—-ER-UIIAMNI T 5374
My Oracle Support (1H2485f. l87H® Web XA—=ZDHRAFY - HR—K-S AT L) NOTIER (A4 TOY—-ER-1))
IRboOYsEEireEE S HEY)
BEOEREREA (FiE~EH 9:00 - 18:00. fiH - FRFIHZIFEFT) OEHMIBABTUNDHRIN - H—EX

Oracle Communications Network Software Program JU—X[E)\F Sustaining Support (C(E. ATFOY-ERFEENEFLFA.
RO, TOUSL-7yvIT—b NyF (BIETOY35L) | tF1U74 - 75— MU Critical Patch Updates
Oracle Communications Network Software OUE—k-1>X k=)l
ROE=FERE N-23> 053
I RIORUIEE R
REASVIATR— ML TOROV, UFIVY-Z2NT/\vF (BIETDYSA) XIFPyIT—h

Oracle Software 77=hJL-HBR—k-RU>— : 2025811H6H Page 23 of 38



5. MEARIEERENMDYR—K-Y—ER

Oracle Java Development Tools Support (. JXOTOJSACHULTIHIACABNET : Sun NetBeans. Oracle Enterprise Pack for
Eclipse. ’Uf 20054108315 LLFE Oracle Technology Network Japan  (OTN-J) h547%>0— REAgEE RN Oracle

JDeveloper. $Z#kh* Oracle Java Development Tools Support ZEEAZNEBE . HERKE. INBOTOISLAOETISHUTYR—b
BRIBIENTEET,

Oracle Java Development Tools Support (ZIA T (CEDIBRENE T
NyF (BIETOJUSL) ADTIER
1H2485R, B7HOY -EX-UIIINI T 2248
My Oracle Support (1H2485f. B7H® Web XA—ADHRAFX - HR—N-SZXFL) ANDTIER (A1 TOH-EX-)Y
IZbOOJ R FEEESHEFY)
BEOEXRREA (BIE~EIE 9:00 - 18:00. 0 - FRFIMZFRETY) ORMBIBASTUNDHRIN - H—-LEX

&, Oracle Java Development Tools Support ([C(F. FTARTOTSL-W-ZAOT7YTTL—RIEFNFEA. FEZHITEECH!
BRIV SCENRVED, TUZHIL - HiRk— MRS OIBINR(CRII 32249 L0 FIRIF. chs0OY—ERICHERASNEEA.

Oracle Developer Studio Tools Support (. Oracle Developer Studio 7093 AICKULTZFIAICRNET,

Oracle Developer Studio Tools Support (I F(CEDIBRRENE T,
JWF (EIETOJSL) NDTIER
1H2485R, B7HOY -EX-UIIIMI T 2248
My Oracle Support (1H2485R. B7H® Web RA—XDHRATY - HR—KN-SZXFL) ANDTIER (A1 TOH-EX-UY
IZbOOJ R iFEEE S HEFY)
BEOEZRRMEA (BIE~EIE 9:00 - 18:00. fiH - FRFMZREFY) ORMBIBASTUNDHRIN - H—LEX

4. Oracle Developer Studio Tools Support (Cld. FTARTOT 5L -U)-ZIANDTYIJ L — R, Oracle Solaris 2 Oracle Linux D7y

TNy F (IBIETOISL) NOTFICAEEENERA. FEXHIDEXE(CRIRATRIIREZENRVRD, FIZH)L - HR— MI&
OIENNERICEET S LD FRRIF, COP-ERICBBAINEEA.

Oracle Application Development Framework Essentials Support (&, Oracle Application Development Framework (ADF)

Essentials 7049354 -UJ—R (UL TTHIABICENE T,
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Oracle Application Development Framework Essentials Support (ZIL FICEDERENE T,
NyF (BIETOISL) ADTIER
1524856, B7EOY—-ER- VTN S 3374E
My Oracle Support (1H2485R. lB7H® Web XA—XDHRAFY - HR—K-SZXFL) NDTIER (A1 TOH-EX-))
IZhOOJ RS HET)
BEOEXRRMEA (BIE~EIE 9:00 - 18:00. 18 - FRFIWZFREFTY) ORMBIBASTUINDHRIN - H—EX

18, Oracle Application Development Framework Essentials Support (C(d. $FFRITO 34 - V-ZAOT7YIF L — RIEENELA.
FIZH T ENECRIRARNBEENDVED, TIZH)L - BR— MIEOEINER(CEET 2226 Lo LRI, cnsoY—ERIC(EGERE
nF¥xthi.

201746 B1HIRTE. Java SE Support XU Java SE Support for Independent Software Vendors (LA FTISVsIEWWETD) (. BH
BFICBRDCHFIAICRNE T , CNBOIRME. Java SE 7 TOJ 54 -U)-2DHEHR—NT2EDERDET

Java SE Support & U Java SE Support for ISVs (FIA T (CEDRERENE T,
NIELE, TF1VFHEERURAF—-7vTT—h
PYITL—RY=)L
1824550, B7HOY—-EX-VIIZANCITI BB
My Oracle Support (1H2485R. B7H® Web RA—XDHRATX - HR—KN-SZFL) ANDTIER (A1 TOH-EX-UY
IZbOOJ R iFEEE S HEFY)
BEOEZRREA (BIE~EIE 9:00 - 18:00. fiH - FRFIMZREFY) ORMBIBASTUNDHRIN - —-LEX

INB5ORME. TROBBCFIACRNET :
REHARI

20204F4A30HFT

Lot —ER (. SERTEBICTHEAICRESI I REYR- N 2E0ERDET, LikOY—EXD—EBEL THRIHRB/NIEL. t
FIUFHEIE. FLVNMRBPYIT—ME, Java SE TOUS 025020 RRUY/ REA VAR FBBRICBBIRICCHRRVLEVW L, %HT
B3I AADEMCEISRMEINDIEDLLET BB, ZHIDENEICRIRARNABELEHNBVRD, 7UZHIL - BR— MIEDIE
MNER(CEITZERH Lo LR, cnsoY—EXCFERAINEEA.
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Oracle Java Embedded Development Support (&, Standard Binary (&% Oracle Java SE Embedded X (& Oracle Java ME
Embedded 0454 -UJ—(ZFULTTHIICARNE T, /= Oracle Java Embedded Suite Development Support (£, Oracle Java
Embedded Suite [CXUTTHIRICBNET .

Oracle Java Embedded Development Support 52U Oracle Java Embedded Suite Development Support [dWFTNELLTFICLDE
BEnEd.

JNIHELE. tF 1T MEIEERURAF—-PyTT—h

7YIIU—RY—=)L

1524856, B7EOY—-ER- VTN S 3374

My Oracle Support (1H2485R. B7H® Web RA—XDHRAFX - HR—K-SZXFL) ANDTIER (A4 TOH-EX-)Y

IZhOOJ R FEEESHFY)

BEOEXRRMEA (BIE~EIE 9:00 - 18:00. fiH - FRFIMZFRETY) ORMBIBASTUNDHRIN - T—LEX

HZEHEN Oracle Java Embedded Development Support X (3 Oracle Java Embedded Suite Development Support ZEE A &Nz
Ba. ROy -EX(E SEERTERICTEBA LRI ME A2 YR- N 300L0FEY . LY —EAD—EBEL THERF BN
{EIE. TF1VTHELE. FWLWHRBFPYTT— b, Oracle Java SE Embedded ° Oracle Java ME Embedded 0435 4. &30\
Oracle Java Embedded Suite Z247>0—RRU/ X(EA VA=)V ZBRCHERARICCRBVZLE, 2ET 21T A OEMFCE
DERMFENDZEDELET , BE. ZEHT DI XE(CHIRARHIBITEHNBOIRD, FIZ0IL - BR— MIEOIENINER(CEE I 2229 Lo LR
(. 50 -ERICBBERZNEE A

Oracle Solaris 10 Container Support (. Oracle Solaris 10 Container JOJ S AU TSHFIBICINE T,

Oracle Solaris 10 Container Support (B FICEDIERKRENE T,
Solaris 10 ®/\wF ({BIEJT435L) (Extended Support HMEMENZ5E(E. TOHBPCIEREINEBOEEHET) A
O7IER
1H2485R, B7HOY -EX-UIIIMI I 2248
My Oracle Support (1H2485[]. SB7H®D Web R—ZADFI=HIL - BR—b-SZFL) ANOTITLR (A1 TOY—-EX-U
JIZMOOYEEiRREE S HEFY)
BEOEZRMEA (BIE~EIE 9:00 - 18:00. #iH - FRFIMZREFT) ORMBIBASTUNDHRIV - H—-LX

R&. Oracle Solaris 10 Container Support [C{d. FTRRTOT 3L - W-ZNOT7YTIL - RIEENEE A
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NoSQL Database Community Edition Support (. NoSQL Database Community Edition 0434 U)—R(CHUTTRIBICRNE
g-o

NoSQL Database Community Edition Support (T (CEDIERENET
NyF (BIETOJUSL) ADTIER
1524856, B7EOY—-ER-UIIZAMNIH S 3574
My Oracle Support (1H2485[]. JB7H®D Web R—ZADFIZAIL - BR—-SZFL) ANOTHIER (A5 TOY—-EX-U
JIAMOOT MRS HFT)
BEOEXRRHEA (BIE~EIE 9:00 - 18:00. #iH - FRFIMZFRETT) ORMEIBASTUNDHRIN - H—EX

2#$. NoSQL Database Community Edition Support (C(&. FTRITOIS A -V-ZANO7YTIL - REEENEBA. TRERHEITZEE
(CRUREA R REEENRBRVED. TIZhIL - HR— M2 OIEINR(CBIT 3228 Lo LRIE. chs0Y—-ERCGBERAINEFRA.

BEHEN, BEEROTXETLUTOWTNHDCustomer Success Services DY —EZEEEASNIZIRE. A57ILLD.
http://www.oracle.com/contracts (CTZYf&NDAnnual, Fixed Scope, and Time and Material Services - Service Descriptions

REIX MRDZE T Y —EARE(CGEEEHDED, X(FRRENZEIROY —ERCERHDBITIRMVLET .

Oracle Priority Support

Oracle Priority Support Advantage

Oracle Functional Help Desk for Oracle Hospitality

Oracle Standard Software Installation and Configuration for Systems and Software
Oracle Database Upgrade Service for Software

Business Critical Fixes and Limited Updates for Oracle E-Business Suite (&, Oracle E-Business Suite JU—2 12.1.3 (XU TZFIR
([CRNFT . BEHRD. BEKROESET Business Critical Fixes and Limited Updates for Oracle E-Business Suite Z8& AN /zi5
A AV, EENICEENRENEELT, UTZ IBEIREAVLET.
BEE RVEEE2 OY-EX-UVIZNEF, J-MEIE. 7—HEILE. KU/ IOk
BEEI XBFEEE2 QLSRR -YRIZE5IBENDOHDRREIL T, ASVIHEDIATT1-IL T, I#tEN 3 ERARR
DIFAR-EF171 - )W FRUTYTT— b
AN OFHREICHVTRMHEN. Oracle E-Business Suite J)—2 12.2 N53/\wIiR— heNBiER X (3HRE CRE Tax Form
1099 ZEHF9) AOMIGTYIT—MIRESN S, ZHI3ZNFEAORRO-HIT—23>
LNFERBERAINERFEIBO7YIT — M EUERNRIE SIS 7y T -~
ATV EDVE—-NCRFENZWFOTYTIL—R- T3> 224 - TUE>F—23> - Oracle E-Business Suite Release 12.2(c&
ENDIHEBEOMIEZRL, BEROT7YTIL — RERRUSTEZH ATV ALET .
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http://www.oracle.com/us/corporate/contracts/priority-support-2332207.pdf
https://www.oracle.com/us/corporate/contracts/priority-support-advantange-2769101.pdf
https://www.oracle.com/content/published/api/v1.1/assets/CONTF04C94FEADA3471294E5C4ABCF882E6D/native/Annual,%20Fixed%20Scope,%20and%20Time%20and%20Materials%20Services%20-%20Service%20Descriptions.pdf?cb=_cache_3ad&channelToken=117bec9b3b4e4e90a1c4c9069d210baf&download=false
https://www.oracle.com/assets/std-software-install-config-1969293.pdf
https://www.oracle.com/content/published/api/v1.1/assets/CONT4A7556CE29F04B9EB861E2653912F72D/native/Oracle%20ACS%20Cloud%20Professional%20Services%20and%20Cloud%20Priority%20Support.pdf?cb=_cache_d16d&channelToken=117bec9b3b4e4e90a1c4c9069d210baf&download=false

DY —EXDEEH (L. Oracle E-Business Suite D7 SUr—a>@74./03 — « R99HICHEBFHAFN TLBO0racle E-Business Suite D7
Tr—2a0 U503 — - AUR—%> NRUIN =233 2HR— MR WwF (IBIETDISL) 22492002 (CEIRMA
LHINEENET, Oracle E-Business Suite D7 ST -3V ET0./05— - 29D -3 R WF - LAV EE T B35, My

Oracle Support @ Infrastructure Requirements for Business Critical Fixes and Limited Updates for Oracle E-Business Suite
12.1.3 (Doc ID 2647635.1) Oracle E-Business Suite (EBILERENZ AT - T—HR=ADN - AT T2 HR— NI, BIEROASIIL -
T—AR=A(C AT RAZEDHR— - RS- RURTZ1-VICHREVET,

COY-ER(F FTROBBETHIABCRNET :

Business Critical Fixes and Limited
Updates for Oracle E-Business Suite

121.3 2025%E1818— 2025128318 (Windows Server OS (C(ZCFIABICRNERA)

FRAHARD

T OHIHSBIERUHIREIENEHREINEY,
20241818 &0, JwF RUTPYTT— N, Microsoft Windows Server ARL—F4>4 - S ZF AL TTHIABCBNFE
Ao
BEIR{ERIESFFESNIZ Oracle E-Business Suite12.1.3 #', IR7E Software Update License & Support OHR— NEZHIH
EPTHIHNENDDET,
BIES(CBAREY (GBI SREBO T2 HE%EBRE, Oracle E-Business Suite LEBILEREINZMNBO>TIL -3, B,
OGBS TIIEL ENSOREDYIR— N RUS—RURTZ1—-)UAREVET
HA37)U&. —8BD Oracle E-Business Suite ®GpZIDY —EXDMRIN T HEFNZBRLET WRIMOERRORFHO—
EX(Z. My Oracle Support @ Products Excluded from Business Critical Fixes and Limited Updates for Oracle E-
Business Suite 12.1.3 (Doc ID 2658179.1)

Oracle E-Business Suite12.1.3 ZRiE(. My Oracle Support ® Minimum Code Level Requirements for Business

Critical Fixes and Limited Updates for Oracle E-Business Suite 12.1.3 (Doc ID 2658189.1)

Oracle E-Business Suite 7 U =Y 9 248E LOEE (IS OFECBEIZEREREEHET) ENELIDET
O7YIT =M FFHIZOY —ERDMRINTY

Oracle E-Business Suite 12.1.3 (CX19377v T — M. Oracle E-Business Suite D##1)J—2 (i : Oracle E-Business
Suite release 12.2 LIfE) TIFIRRIEEERBEDIDRTHIAICIFRNT Iz, Oracle E-Business Suite D524k —
A (f : Oracle E-Business Suite release 12.2 LU§) tEBICFIFHRIRERHERE (HSWIEIEFEDKAEZIREET) D&
H(CPRESNET .

ERNFRBINOIIG YT T — hD)\WIR— NI ASVINOFHZECHEWTRHEN, & L Oracle E-Business Suite12.1.3 &
BifEhhdZ B (CREENET,

HBESMEIIG7YIT— N CKEL hFHY . RUREICREINE T, TNUHNOETOERUVEHHEREXIE(E, FFcod-E
ADOFRITI N, BIIRIEDZIANVERFIC, ASVINORIEY —EREL THIATE RSN HNET .
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Business Critical Fixes and Limited Updates for Oracle E-Business Suite for CY25(&. 20258152026 FEDREDIGS
FE (2025F48L0BAIE) ORIIACKT I DREDIES(CRAT DEEADMIG 7Y T T — MeEHE I, 20255 N520265F0
REDESFEOR T ICHUBASNZEERO7YT7T - MIEFNFEA.

e B UFECOY—EROMSREBE TEHDER Ao

o B=EFEINISLAREBE=FBTNr—33>. KU/ EHAIIAZ

o TOMOATINERXIE=ZZFER (T30 -RUARL—FT12T - SATLEEHET) OFOREEXE>TIL—

23>
o  HPWREFDMEETYTIL — R (LERICEVWTIRMICTREBE RO TS ERP E0-HIT -3 %REEY)
Oracle E-Business Suite 12.1.3(3Oracle Database 23ai (355N FH Ao

BEFD . BEHDEXET Oracle Hospitality Cruise Help Desk and Monitoring 2B AN IziHE. #3040, Oracle
Hospitality Cruise Help Desk and Monitoring ZZ55(CER SDBOTIRMHLVELE T,

Severity 1 Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM (&. FZ® Availability Matrix [CoR&

NTL3 PeopleSoft Human Capital Management (HCM) UU—X&U Financials and Supply Chain Management (FSCM) UY

—X (BUF. #8%1U Tl PeopleSoft Enterprise Applications 1EWWET) (CCHIFBICBNE T, BEFED. BERODEIE TSeverity 1

Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM ZEE ASNTEIBE . ATV ED. EEE1 OJ)\vF
(IEIETOYS L) RUKE Tax Form 1099 3G 7y T — M VBETIRMWVELET .

ZOY—EX(E, FTROBBZFIBICRNEY :
PeopleSoft HCM K1

FSCM 095 A-UU—R e

20255F1H18—2025512A318

9.1
2026F1H18—20265F12H31H

BT oSS IERUHIRBIENMEAINET,

o COY-ERECEEAILRBICE. BEHKAFRIESFESNIE People Enterprise Applications Y. IR7E Software Update
License & Support OHR— M2 THIMNENHDET . Severity 1 Fixes and United States Tax Form 1099
Updates for PeopleSoft HCM and FSCM (&. My Oracle Support Z@8U TiREEN %9,

o ZOY—EIADIHRTHS PeopleSoft HCM and FSCM UU—R(C3x393/\wF (IEIESOHSL) RUTPYIT—ME. BHO
PeopleSoft HCM and FSCM UlJ—Z  (f§] : PeopleSoft HCM and FSCM release 9.2) &¢E(CIRIHEINZHLEEICIRTESN. BE
LEPEORBEEECOVTILEAXNRINTY . BT TEDOHEECBITZ5FH(E. My Oracle Support @ Lifetime Support

Summary for PeopleSoft Releases (Doc ID 2238983.2) TC&(CRNET
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o ASVIUE NvF (BIETOISL) XETYIT—Me. ASVNOFHECBNTOHFEDHSNZEDEL. PeopleSoft HCM and
FSCM D=3 ) —XTCHIB I AEL BB BN ENRC NI LDIAEF Z T REL TRE T DL EHDFER Ao
e PeopleTools (C&Z/\wF (EIETOFSL) RUHUFT1HIL - )wF(F, $FHTHHRINTY, Lifetime Support Summary for

PeopleSoft Releases (Doc ID 2238983.2) R&1 4> MIFFiheN zi@DPeopleTools AMH7R— MIRON -3 ThdlLld. H
BRICOHZOEENHDEDELET,

o PEFL. COY-ERCEERIREEZHEIF I BRDIC() BEFEDOAS T ZRADPeopleSoft 9.1 H5PeopleSoft 9. 2ADIREEATHE
RPYTHL— RIS R(F(H)A FICEEHD 1 D, FFENLL EDCloud Services OBERIECloud HIZRINT2 > a2H5F5THD
WHENHDFET,

o  Oracle Fusion Enterprise Resource Planning Cloud Service

o  Oracle Fusion Human Capital Management Cloud Service

HBEHRN Severity 1Fixes and United States Tax Form 1099 Updates for PeopleSoft HCM and FSCM ZE$icn 3155, XY —
BRI DB EAROEFE (. TEFEHENRMMEAERIS —(CEIEFT ., BB, 5% I 2EXFICRIREARNREEEHNBORD, 77
ZHb- BR— MR OEINERICEI T 32259 LD EBR(F. cNSOY—ERICEEAEINE R A. £ Severity 1Fixes and United States Tax
Form 1099 Updates for PeopleSoft HCM and FSCM (&, Lil@RUS —[FIZhH)L - BiR— hOBERHI | ORI TY,

Legislative Updates for PeopleSoft 9.2 Global Payroll Localizations (XTI PeopleSoft 9.2 Payroll Localizations & L\\ET) (.
Oracle PeopleSoft HCM UU—2 9.2 (CXFU TBRESNE 4 TTHBICRNET . HBEARN. PeopleSoft 9.2 Payroll Localizations %8
ASNBE . AV, EENICEBNRENZEO T EXRFIBOTYIT— M ED Peoplesoft HCM 9.2 Global Payroll and
Absence Management @7 DG SICREET 2iEBADM 7Y ST — M, IBETIRMEVLET,

PeopleSoft 9.2 Payroll Localizations (&, HZERDENEICEEE D% TS Oracle Peoplesoft HCM UU—Z 9.2 ¥ 5ES 1- LAY
E 2 (SHUTOHZFIBICRNET,

ZOP—ER(E, TROME (UTIEFIEVVET) (BROTFIACBNET :
PeopleSoft 9.2 Global
Payroll Localizations [c39
BEEADRILTYIT— b

FRGLRAR

20255F1A1H—2025512H31H

PeopleSoft HCM Release 9.2
202651H1H—20265F12831H

B FoflisERUHIBRSBIENSMERINET.
1. BERC(ERIESFFEINI PeopleSoft HCM JU—2 9.2 /Y, IRTE Software Update License & Support OHR— N2HIHH
R THINENSDDET . PeopleSoft 9.2 Payroll Localizations (&, My Oracle Support Z@8U TiR{EENFT .
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2. _LE2O Peoplesoft 9.2 Global Payroll and Absence Management USMDET 11—l (ABEZ1-IN2EHEIH. INICR
EENZEOTEHDEEA) [ FHTERAXRINEZOTVET,
3. PeopleSoft 9.2 Global Payroll Localizations (L3S Z5ERBADIE7YTT — M3, BENBREOTEBLVOT. BERRL LH
RBEENT LB FIATEZZAL - (CHUTIOY—ERZ A VIR ENBDDETS ,
I 2FE(CBIEARIVREC EHNRVRD, TZHIL - HiR— MRl DB IR (CRIT52289 L0 LR, PeopleSoft 9.2 Payroll
Localizations [C(&EFAENFHA. PeopleSoft 9.2 Payroll Localizations (&, LiRORIS—FIZh)L - HR— MOEBERH) | DFTRINT
ER

Severity 1 Fixes for Fusion Middleware 11g(&. AT OHAM. BEHENE T2/ TR CEEN. TRICBAZEEENTVBHFEDFuUsion
Middleware I>R—%> b (BUFTHR— NEFHRO FMW 11g R 1EVVET) ([CHULTOHFSFIRICRNET,

L N=3> N=3>
CY25 CY26
(2025411 H - (20264F1H1A -
2025%F12 A31H) 2026912 A31H)
Oracle Access Manager (OAM)

(HIBRBIACOV TR D9 ETSIEIZEL) 1112.3.0 111.2.3.0
Oracle Application Development Framework (ADF) 11.1.1.9.0 1.1.1.9.0
Oracle Business Activity Monitoring (BAM) 11.1.1.9.0 N/A
Oracle BPEL Process Manager 11.1.1.9.0 1.1.1.9.0
Oracle Business Intelligence Enterprise Edition (OBIEE) 11.1.1.9.0 1.1.1.9.0
Oracle Business Intelligence Publisher 11.1.1.9.0 1.1.1.9.0
Oracle Business Process Management Suite 11.1.1.9.0 1.1.1.9.0
Oracle Coherence 3.7.1 3.71
Oracle Data Integrator 11.1.1.9.0 1.1.1.9.0
Oracle HTTP Server 111.1.9.0 1.1.1.9.0
Oracle Identity Manager (OIM) 11.1.2.3.0 11.1.2.3.0
Oracle Internet Directory (OID) 11.1.1.9.0 1.1.1.9.0
Oracle JDeveloper 11.1.1.9.0 1.1.1.9.0
Oracle Service Bus (OSB) 11.1.1.9.0 1.1.1.9.0
Oracle SOA Suite 111.1.9.0 1.1.1.9.0
Oracle Traffic Director 11.1.1.9.0 N/A
Oracle Unified Directory (OUD) 1.1.2.3.0 1.1.2.3.0
Oracle Virtual Directory (OVD) 11.1.1.9.0 11.1.1.9.0
Oracle WebCenter Content 11.1.1.9.0 N/A
Oracle WebCenter Portal 11.1.1.9.0 N/A
Oracle WebLogic Server 10.3.6.0 10.3.6.0

BERD, BEHRDESIZE TSeverity 1 Fixes for Fusion Middleware 11g for CY25X (CY26 DU —ERZBASNZHE. BERET. &
BRROBERNRTYT I — RTT2AT) IR T ZBCERLFT . ATV)LE. BEROAFBRIR(CHFZTR- MIRO FMW 11g &
RICHLT. U TEED. EEE10O/N\vF (BIETOJSL)  IUT1HIL-EFa1UF71 - 7vTT -~ RUZYTTL—RCBET 27 RINA 2% 1E
CHRMVLET.
1. ASVIHEENICEIENRLEH%EDT. My Oracle Support DIREIZEEE1OY —ER - UJTZ MNaF ELBSE R U
/RIENyF (BIETOTSL)
2. EBEEEIOESRX-URIZHE5ITHENOH BRI U T, U T CBATRESNZFIRICAEV ASTIOFECLHVWTOHR
HwEnzsUFhiL-tFau71- )ty F
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3. LITORE%ZSD. Fusion Middleware 1g 7L —R- 52224 -0-92ayF (1E]) (UATFI9-93ayF 100
F9)
i. UE-bh-twia> (2E]) — Software Update License & Support ®OXZR T#3 Oracle Fusion Middleware
release 12c IRICEFNHHEREORIEZRLE T,
i. SINBEEIBBHENMERUABETLLT. BEENBELOD Oracle Fusion Middleware Mg D7y I L — REEfR R
UETEICRAULTASIIAE— NCEDITRSIAAH Y ZARUT R)NA R
4. )WFOFI>O—-RRUEIA VAN IUCEI T BRIRACKT I DHBICOVTOIRNL — 33> OEFE L B BIETES NI
Technical Account Manager (TAM)

Severity 1 Fixes for Oracle Fusion Middleware 11g for CY25%UCY26(%, LT OHIBRSBIERUVFINBEDIIRTY

1. BEESBFEVOHR-NIRO FMW 11g REN. IR1E Software Update License & Support OHR— RNZH§HREH

THIBENHDEYS,
2. JO70747 (FBEiFHN) BMEERBOtTFIUT-7vIT— b N RILYFEEFHTH RN T,
3. HR-N& SBENE IO RCEEN. FTRICBAEENTSHSD. HD. Java Development Kit (JDK) 7 DFREEENTE

HR—NIHRO FMW 11g BR(CBREENET,
4. Java B (IDK7 Z2EHFY) (T BHR— ML, FFIC Severity 1 Fixes for Fusion Middleware 11g O3RN T,

Java B (WER IDK7 2EHEY) (&, BIERO Java BERICEAT YR RIS —RURTZ1-IUHEVET,
5. HHWIMERETYTIL — R, #EEliER, X(FE=FVI NIV (CEEIZRIE (BS{LREO7YIT - MEHFT)

(& FFOERAMRINBOTVET,
6. HHPIIEXEDIESE APl ZSTFHRROREE. ik, X(IEECERHETD7IT71ET1 GEROTIVT-RU /X EAR
L=F14>7 - 227 hOW-ADRi 2 EHET) (& FFCOEAMRIEBROITVET,

7.  BR-NMETEROR Java BEROUY—-ZICHHLT S Oracle WebLogic Server (CHEAHAFNTEIDR—%> ME. BHAXT

FINBOTVET,
8.  HR—MEHRO FMW 11g ER(HT2HMR— M. Linux 75y JA—AICHLTOHFZFIBICRNET . LinuxI 5y hJA—

AlF IS—EEDR-RCAYH— (ft#E7T) (CLDIRIEYR—haNTOBN -S> TRIFNIERDFE A,
9. 2024%3831HLUBE. Oracle Access Manager (OAM)(ZOpen mode/Cert mode 1> J¢4F 1L —33> TOHYR— IS

NEY, 51> I1F 1L —2a OB ESECDONTIE. BUFOMOS KM Notes #ZSBEZE L,

e March 2024 Expiration Of The Oracle Access Manager (OAM) Out Of The Box Certificates (Doc ID

2949379.1)
e Available Solutions To Address The Expiring (March 2024) Out Of The Box Certificates Used By Oracle
Access Manager (OAM) (Doc ID 2943611.1)

ASVINTE BEFENASII - TOI S L2 ERENTOSHENCBENS T BEARMEIFIC. Oracle Linux HiR—h-B—ERZ2CHELTVE
9, CHIFRIAERY —ERICDWTIE. Oracle Open Source HiR— kRS — (https://www.oracle.com/jp/support/policies.html)
ZCERRZE,

Oracle Software 77=hJL-HBR—k-RU>— : 2025811H6H Page 32 of 38


https://mosemp.us.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=485783223178003&id=2949379.1&_adf.ctrl-state=bvcxsgnh9_53
https://mosemp.us.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=485783223178003&id=2949379.1&_adf.ctrl-state=bvcxsgnh9_53
https://mosemp.us.oracle.com/epmos/faces/DocumentDisplay?_afrLoop=486894879677674&parent=DOCUMENT&sourceId=2949379.1&id=2943611.1&_afrWindowMode=0&_adf.ctrl-state=bvcxsgnh9_110
https://www.oracle.com/jp/support/policies.html

ASUW TR BEFEDASII - TOTSLEFERINTOBHENCENST, BEARMEIFC. Oracle VM HR— b B —ERZ2CHELTVE
9., CHIARIEER Y —ERICDLTIE. Oracle Open Source HRk—K-RUS— (https://www.oracle.com/jp/support/policies.html)

ISR,

BEFN. 2020F8H3H LDFIICHZHRD;FSIET Oracle Utilities Live Energy Connect Programs Hiii— - —EXZBEA N5
B, AN EDHEY—ER% Oracle Software Technical Support Policies for Oracle Utilities Live Energy Connect Programs (C52
FHDBEOTIRMHLVELE T, Oracle Utilities Live Energy Connect Programs H7R— k- B —EX0OHEHROFXZEOH{TH. 20204883
H&DETHIHE . BEROTINECHIEROTEDIRVIRD, A37)LEDHEZT —EX%, ZORFRTEHRHTO Oracle Software Technical
Support Policies [CECEDBOIRMVZLET,
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6. Web A—ZADHAHV-HR—b-SATA

My Oracle Support (Z. YIRIIT7 - HR— NS T 2. ASVIOHRFT - HR— b Web B4 NCT, My Oracle Support ADF7IERIC
(£. My Oracle Support ® Web B k_E(C##;&N TLV3 Oracle Support Portal Terms of Use MBASNE T, B, =5% Oracle
Support Portal Terms of Use (&, ASVILDFEICELDEEENZIHENHDET . My Oracle Support [CPITXTEZDIE. BEIRIETE
ORAHEMESE(CRESNE T

Hospitality and Food & Beverage DHEARIE. ASVIDYITNITT - HR— bk Web B4 M55 TEICRNET . Customer Support

Portal for Hospitality and Food & Beverage AD7JA((E. Oracle Support Portal Terms of Use NEAENEY, 8. HX
Oracle Support Portal Terms of Use (&, A5V OFELIDEEEINZIHENHDFET,

Customer Support Portal for Hospitality and Food & Beverage ([C7JTZATE20(. BEIRIBEDRAMNEIETICBESNET,

BUFOAZ9I - TOT 3 4. IRTE My Oracle Support X (3 Customer Support Portal for Hospitality and Food & Beverage Tl3Hih
—hENTLEEA :
Phase Forward (3705, InForm. InForm CRF Submit. Central Designer. Central Coding. Clinical Development
Center. Clintrial. Empirica (Gateway. Inspections. Signal. Study. Topics. Trace) &U'. LabPas) . Nimbula. MS CRM
(MICROS Systems FA)

BLFIZRUTZ Phase Forward 093 ABIFD Web R—Z2DHAFY - Hiv— MIDWT(E. Web /R—= Health Sciences License Support

vtut LG AN

Oracle Unbreakable Linux Network AQ74/t R (. Audit Vault and Database Firewall 7045/ (IH Database Firewall and
Database Firewall Management Server J0435/4) O Software Update License & Support [CEZENTWET,

7. FOZHI-BiR—b-H-ERRBCERTNZIY-)

BIEOfFREZIEISENT, IR —23> Y-l (BEROBERZSIIZ T, BERNBHEVOISE1-5- AT LACATINNT I
AIBEEATEECTBY—IL (fl : Oracle Web Conferencing) ) ©YINII7 V=)l (A>T4F1L—33> - T—HOURENDEXZZIE
9%Y—JL (l : Oracle Configuration Manager) ) HASVIHSIRHENDIZENHDET . H5%Y—IUE Oracle Support Portal

Terms of Use (CEJEERMETHEEINFIN,. TNBOY—-IUABET 2ENMOFEENERENDIZENHDET . HXY-ILOI5—EBICDN
TR BEFROIVEI-FRROIZIFIL—2aVBTBER (UATFTY—IL-T—-FIEVVET) DUREEZEITILIICERETESN TOEI A
BIAZHBI TEDIER (FANEIBSTICRTDEREREET) PHEVOIVE1-IRIBCHIE IR T4 TPAIUDVT, 7IEAL

Oracle Software 77=hJL-HBR—k-RU>— : 2025811H6H Page 34 of 38


https://www.oracle.com/jp/support/supportportalterms.html
https://iccp.custhelp.com/
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/life-sciences/support/
https://www.oracle.com/jp/support/supportportalterms.html
https://www.oracle.com/jp/support/supportportalterms.html

12D, UREELIZD. 1BHILIZD T B EF—HDFER AL BE. INBOY—IZERTZIET. BEMKE. TO7I747 (FEIFHN) BF7Z
DIL-BR=~-B—EXRGI7I71T (BEMIGH) BTN -PR—b--E2ZRMIZEN T, ASVIUBEROY )L - T—IHNE
fE&Nace. (CRABENBILILRNET  COEN BEERN S ARVY-EROIYTFA T A% EMBIZ THEVOATIIINRROR- b

TAVAEIRZITZI DL IZIBI B0, ASVIHE GO T - EXRBOWME (AL TR, ZOY—IL-T=INASIINMERENS
BaErHhEd.

FEHZRY-IOI5—EBCONTIE. BEIMICXSERRICHEET LGN TVRIBENDD . BELRGIELRHCERI D@ Z2HZ
(FERDICRBTERFTEER Ao INBOY—ILHASIIVCY =)L - T —5ZBIE T ZIRCERI 2BER DT — MIT/ DHERFCOVTE, HER
RITEEZEVET. BE. INSOY-ILOTERRERTIN JERZETINIZE ASVINBERICTIZ NI - BR—h-5—-E2%
RIHIB0ZHITBEENIHDET .

FIZHI - HR= K- B—EREREITILDICATIIAMER T —IBORFTY -, INEENZT—4. ZUTZOT—INEDLSCfERENS
DOMIDWVTIE, E5(EFLL. Global Customer Support Security Practices & My Oracle Support (CEEEINTUWET . HEZYV-ILERUZ
ORMEOEECBEITZ5EME. SEHRIBHOATVIOELEBLSECBBVEDEICRZD. BEOHRAIY - HR— N AT AETHESEZS
(AN

LY -IUCBIITBRFIAT N FIZAI - HIR— b RUS— SFXEX(E readme T7AIUCT, HBY-ILMEBIOS LV ARKIE (UTF
[Separate Terms |EWW\EY) (CEIERMENZLEZASIINRLTVSIHE . BERICLZIOY-IADTITEARUVZDERIC
(. 5% Separate Terms MEAINZEOELET . FEAFAENLE=FVINITT . XIS Separate Terms (CEDEEREFHIN
IZE=FYINIIY (BIZ(E Mozilla ¥ LGPL) 1\ ZHEY—ILICEAT B RE1XT MO readme J7AILICHEL. ENBOY—)UCTIEALE
D, TNSOY-)IZ2RITURDTBDICHBERBZIBENHDET BB, Separate Terms ([CEDISERMESFHINY IOV I NI %E
FT 38 ZROIERE. BELROATVINEDOZHCLDFIRENZDLE, BEENBILD, —tIBRVBDELET,

8. Global Customer Support Data Protection Practices
ASVICEBTIZNIV - BR— - B—EXDRFO—IREL T, BEFENASVIIENBIRZIRHEEINDIGE . ASVIVELUTFICRVET,
https://www.oracle.com/legal/privacy/services-privacy-policy.html TEIERIGEIRASI)LD Services Privacy Policy

https://www.oracle.com/corporate /contracts/cloud-services /contracts.html#data-processing CHEIERIEER AT
- H—E2A0T-FIBBHDBERAINZN -3

FIZHI - HR— - B—EREZIRETBCHID. AL, A59)L0 Global Customer Support Security Practices (PDF) (CEC&kDiE

AEn2EMEN. I8, Bl RUZOMOREEESGETLET . Global Customer Support Security Practices (&, A5V)LO#F=
(CEDEBEINZIBENBDDFT, L. HXTI-HIL - BR— K- B—EX0H—-EXHARS. #32)Lh" Global Customer Support Security
Practices (CBAEEEN TV F1UTADLANZEENAR T I3 LEHDFER A HEARICE. CDGlobal Customer Support Security
PracticeszBiSBIEE 2L HEDLET . BEDFM(E. ZEEE (PDF) 2ISBRZEL,
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BB TIZH-UR— b S —E (3, $FTEOREEOMMRT — Y RIZLIED, SLEBLIEN T BOCHEERDSB4ERIBF1UT( R IE TS50
S —HIFNCITL T BLS(CFERETEN TLER A, Global Customer Support Security Practices (PDF) (CBAEEENZEDLDBEEER X (T

TNEBERDTF VTRV TSN —H iR NEE T S, Protected Health Information (REXMNROEREIEIR)  RAIAK-H—KR-F
—FREDHERT — 5% CEERIRSHBRVESTEEBLZE V) BEFROTEEFABTH SR T — 5% HIBR I 2755(C DV TIE. My Oracle
Support @ Doc ID 12279431 TZEILRNET,

B EOFIRSBIECEINS T, BEEN. TVZH - HBR—N-H-E%2FZF2—REL T, ZERINT—IRELE (AU -H-ERDT—4
SUIBZZ TERSINTVEY) DEANRTHIEANIBEIRX (EUnited States Health Insurance Portability and Accountability Act
(BUFTHIPAAIEWWET)  CREICHIT2ERRMROEEERM IR TSED) OBRAXZRTHS Protected Health
Information (L{FTPHIJEWWET) (REWROEEIBR) ZASVIARHITILZHRLEINDIGE . BEKCE. UTZITOTLE
EMRNERDEE A
PHIDIZE. (ZEHII5E) BEROTIZNIL-OR-hP-C2%2 BARNCSRUBMEY 2 HIPAA SEIRIEEZH
(Business Associate Agreement : BAA) ZASV)LERFIET S
BRI T —HMREE OB AR THHE NIFEERT® PHI %, My Oracle Support 1257 - R—4)L EICHBNT, H—EX-UJT
ANDTRAI TP I TOHRBET S
YEY-ERVIIZANDARXICE, (AN EDH—ER-DITANCIETZIX THEELRDEIEITIBHRUIN) M
T-HREEDEAIIRTHBEANIBIRE PHI EZFERVEIICTS
My Oracle Support N TAAZERENS. HEZY—EX - UITI AR TP IVCEZZH BRIN T — VR EE DB R THAE
NIBE#H (My Oracle SupportTl EEA Personal Data JEUTIEESNTLRIBEEHNET) X PHIAASENTWSEZEA
ENCES)

9. EEEODER

BR—NZEIREEROASII - TOTSACBIFT Y —ER-UIIAME, AS7ILD Web R=ZDHRIY - YiR— b+ S 27 LBUTA> 1>
T, X(FBEET BERICEIDTEIRVWVKEN TEE T, 2T —ER-VIIAMDEZEELANILLE, BBEEREAT VI TEIRZITL. FA
TICHEEEN TV EEE OFEECEIEOTRIINERDEFEA.

EE &1 (Critical Outage/JUF1 HIVRELL)

Hik— NERFRHEROTOI S ANBBEROARBIRIE CTHERITRNAVARE, NEASLHEEEZII T BERNEEZSIENCR G TS
BRVREEZVWET , BEROEFORITICEENICZIENDDIREZVVET , HEANC IR L2y2a> - JUF DL THNREEE
FRREEVVET AT ORI 1D EH2EEE. EEE1 OY-CEX-UIIXMEZELET .

T—INIRSND

T0J3 4 RFIXAD b EICRREEIN TV S E B RHAENEEL BV

ST WHEEABRIC/\>I U VY —ZREET U, SFETERVR FERIARDEENFEE TS
227 L5922, BREESZAENRITI IV 1%E0IRY
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BEE10Y-ER-VIIANIF EEUARCLETELD. GIENREHNMBRENET, 8. Oracle Communications Network
Software Premier Support (CBIF 233 IEEIRICOWVTIE. LiRDIERT Oracle Communications Network Premier & Sustaining

Support] XU Oracle Communications Network Software Support & Sustaining Support |ZZSE<ZE,

AIREAZEN G DIZEZIRE . BEENSOEEE OY—EX -VIIZ MOFRERICEF TEDHEE 0SS ASBEARITARBNCTHR D VIZITS
BRD. AS0)UE. HiR— NI OTOIS AT I IEBE OY—ER - U T AMI(E24B RS THR— MRV UEYT (RIRE
HERTIZFE T, 0SS NN 182485, IB7H THISSETVIZEFT)

BE BRIRCE, T-HIE. TANRUyF (IBIETDISL) OBEAZEFALVWLIE s, COME2485/H., 878 10, 0SS 4>
YA MXIEEE TEENENBLSCU TV ENSDDE T, Ffo. BEE LU TZHERBRICHUTAIIINBHERRYY - ZINEIDY
THNBLS. COEEE DR TOBRAHCFIEEZIASNBZLIBFENVLET,

BEE2 (Significant Impairment/EXRIEE)
BEROEZOZITICERBRZENDDIREZVWVET, SFE TEIEERNR EELMEEFTERICBNFEAN, HIRENRTIE
PN TEBIRREZVVET

EERE3 (Technical Issue/HifiTi0 1 fEIRR)
BEROZEFEOZFITICEMRZENDDIREZVVNE T B L REERFZENED. H#EE21E|IHSE 2/ DEREINELRDSDIREE
zVLWEY,

EE[4 (General Guidance/— %R (5> R)
BEROYINITIT(CRAUT. 1Bk MEENLERX(ETOT S A RE1X> MOBBFE(LZ . BEARNSROSNFITH, 2OVINITTOER(C(E
BIDFZEGRREEZ VWVET , BEROEFEORIT(CIECENRVREETHD, AT LOERZIHIFREOTIEHNFR A

10. Hyperion B0 Agile 4§80 Y R— MRIA

Hyperion X (3 Agile DEARZZH(CEDEFFINZEXDONWTIE, BEHRDBUCTEXZSNTVBTIZ AL - BR— - H—EX(CBEL
TUTORIENERENEY.,

(REE- S RUME—DEEIEE)
AS9E. FOZAI - BR— b H—EZDEFKEE(SOS BRI FETIRMESN B ERRILET . DERE. RIIEBRSBRVRT220
PMRBFIZHI - BR— b B—ERCDWTE BEATDRTIZAI - BiR— b H—EZOEMENS90 B UARICASVIUSBERILRFNERD
FRA.

EROREEDER NG EDA TN DOE BRI S ZHE—DIFHBERVEER. TIZHIL-IR— b Y —EXDOSEREEHER

ATDREBDCOVTEIBITIDIETY, L. AFVIHEENCEIEN RS ETRIDER 2 REBMNICRIE TERVEFE(E, BEHR
(F HEATDRTIZA - YR- b -EREE T HEARTDBTIZHIL-BR— b Y —ER(CDEASTINSFANEHOIIE DR
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BEBERIBENTETT ERTHEUSNTOWRVEET, AMRIENME—DREETHD. EmER UM EBNAOBEEEICDOVTORIEPS
HaE%. TDMOBARNGHIVNIERIBRIFPRAI—IRVEDELET,

(BEDHIPR)
WINOHEES, MEEE. MMENIEE. RS, BENEEXHRERIIBECOVT, HBIVHREFE. INEEOTK, T-IDH
KR (IT—IDEREEDEKRCOVT, AISEEZENDBVEDELET . BERDIXICENECDRFTNICEELTELSVWITNOES
(ST BATVIDEBEBEDRES, 22 LOBECLZEDTHIN NETRICELZEDTHIN XIFEDMOVNEEERRECLD
BEDOTHZINERNT | BEROEXCEIESBRRNASIINSZH £ A% LIREL, FHIBEN RIZBLERVATDRBTIZ
DIL-BR=h-B—EXDOBERICLBEAOBRECRIBACE. ASVINOBEEER. BEORRTHZZOREZBIEBRVA LT
JZHIL-HR—h- Y —ERTHU TBERNA VIS0l &8z LRRELET .

&Iz Hyperion ODEAZZFCEIEFETEINZTEXOVTR BEHRNBLUCTIELZENTVSTIZAIL - BR—hB—-ERICBLTUT
OFRIBHEAINFT .

(BE=RIS)
BEBRODECEDBERNLUATIIL UTFENTNEZIEEE [LVWET) IBEICHZETHIER (UTFIERBERIEVVWED) ZA
FIR5ENHNET, MHBEL. BEROIXICE I EBZEITIOATHELRZIBEROIHZHRIZLICERLET, HEIER
(&, BERROFCE DM RMIIE, WNCHAROFR THEZE THIERRENETOBIRICBEEINZEDELET,

BUEFOHZIFRICE. ROZSOBREZSENLBVEDELFT : (a) MAHBEMEAX(IFREA (act or omission) (CL57
CAFTHINRIENFEROIEHR. (b) BRI A HUEENFRAINBENS., BIEN. BHENCRENS T, SFEEICEEACS
BUTWEER. (o) MAYNEENE=FHSHRCOVTHIREZZ(IZERGBECHREZITIER. (d) MANEENMEECH
FUIER.

MEBEE. BRESNZBNS 3F[. BF A OEERBEHREMERVTRIFILCERULET, £z, MEBEQ. MREROREZH
CEBEZESNHEBNEZRAESICHUTOH. HEBRZMIRIILICERUFT AFRAL FLUBEN, BBEZROFCLOECE
RITBEFROECBHELCENRFERECHVT, BEROFNCE IR RMIIEZRRTIE. HRVWLEROEFECHEL. BT
BB BRI B ZFR I DL Z—NIAFRVEDELFET .

11. BBVWEhEE

BT R HEBVEDELSMIDERL TR IE5TEFROTHNFT
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