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1. Introduction 

1.1. Purpose of Document 
Oracle offers free, online “Transfer of Information” (TOI) training on how to “Implement 
and Use” new and enhanced features of the ongoing Oracle E-Business Suite 12.2 
releases, which include 12.2.x suite-wide Release Update Packs, Enterprise Command 
Center Updates, and Mobile Apps Updates. 

The short (one hour or less) TOI sessions are organized by release, product, and feature 
set. Each TOI describes the day-in-the-life use and setup of a product feature set, along 
with troubleshooting tips and best practices. 

The TOIs, which are pre-recorded by Oracle Development product experts, are targeted 
for use by customer and partner implementers. 

1.2. Accessing TOI Training 
For your convenience, this document provides direct link access to each of the Oracle E-
Business Suite TOIs. Links are listed by product area and product, and are ordered by 
12.2.x release. 

Note, the TOIs are hosted on Oracle University’s learning platform. If you are prompted 
to sign into your Oracle account, proceed to do so. If you do not yet have an Oracle 
account, follow the on-screen instructions for creating one. 

1.3. TOI Recording Formats 
TOIs for Oracle E-Business Suite 12.2.8+ and higher (i.e., starting from the Enterprise 
Command Centers - April 2019 Update) are in MP4 video format, which is supported by 
major desktop and mobile browsers. 

TOIs for Oracle E-Business Suite 12.2.4 through 12.2.8 are in non-MP4 video formats 
that are best viewed in the Firefox browser. 

TOIs for Oracle E-Business Suite 12.2 to 12.2.3 are in PDF only. 

To access “Help and Support” for any TOI issue, click the dropdown menu in the upper-
right corner of Oracle University’s Oracle E-Business Suite Training TOIs home page. 

 

 
 

https://mylearn.oracle.com/ou/story/129012-1
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3. Applications Technology TOIs 

3.1. Application Framework 
• R12.2 TOI: Implement and Use Application Framework (OAF) - Usability, Personalization and 

Extensibility Enhancements 

• R12.2.4 TOI: Implement and Use Application Framework - Usability Enhancements and Touch 
Friendly Gestures in OA Framework 

• R12.2.5 TOI: Implement and Use Application Framework - User Interface and New Components 

• R12.2.6 TOI: Implement and Use Application Framework 

• R12.2.7 TOI: Implement and Use Application Framework 

• R12.2.9 TOI: Implement and Use Oracle Application Framework 

• R12.2.10 TOI: Implement and Use Application Framework 

• R12.2.11 TOI: Implement and Use Application Framework - OA Framework New Features 

3.2. Application Object Library 
• R12.2 TOI: Implement and Use Application Object Library (AOL) - Flexfields Security and 

Separation of Duties for Value Sets 

• R12.2 TOI: Implement and Use E-Business Suite Secure Configuration - Allowed JSPs 

• R12.2 TOI: Implement and Use E-Business Suite Secure Configuration - Cookie Domain 
Scoping 

• R12.2 TOI: Implement and Use Internationalization 

• R12.2.4 TOI: Implement and Use Application Object Library - SECURITY: Redirect Filter 

• R12.2.5 TOI: Implement and Use Application Object Library - Concurrent Manager Utility 

• R12.2.6 TOI: Implement and Use Application Object Library - Internationalization 

• R12.2.6 TOI: Implement and Use Application Object Library - Secure Configuration Console 

3.3. Applications DBA 
• R12.2 TOI: Implement and Use Applications DBA (AD) - Online Patching for DBAs 

• R12.2 TOI: Implement and Use Applications DBA (AD) - Online Patching for Developers 

• R12.2.11 TOI: Implement and Use Applications DBA - Enabling Unified Auditing in Oracle E-
Business Suite 12.2 with Oracle Database 19c or 12c 

• R12.2.11 TOI: Implement and Use Applications DBA - Oracle E-Business Suite 12.2 System 
Schema Migration 

• R12.2.11 TOI: Implement and Use Applications DBA - Oracle E-Business Suite 12.2 System 
Schema Migration: Recommendations for Customization Compliance 

https://mylearn.oracle.com/ou/course/-/130673
https://mylearn.oracle.com/ou/course/-/130673
https://mylearn.oracle.com/ou/course/-/130338
https://mylearn.oracle.com/ou/course/-/130338
https://mylearn.oracle.com/ou/course/-/129752
https://mylearn.oracle.com/ou/course/-/130021
https://mylearn.oracle.com/ou/course/-/130471
https://mylearn.oracle.com/ou/course/-/129506
https://mylearn.oracle.com/ou/course/-/131037
https://mylearn.oracle.com/ou/course/-/130414
https://mylearn.oracle.com/ou/course/-/130670
https://mylearn.oracle.com/ou/course/-/130670
https://mylearn.oracle.com/ou/course/-/130596
https://mylearn.oracle.com/ou/course/-/130640
https://mylearn.oracle.com/ou/course/-/130640
https://mylearn.oracle.com/ou/course/-/130605
https://mylearn.oracle.com/ou/course/-/130357
https://mylearn.oracle.com/ou/course/-/129753
https://mylearn.oracle.com/ou/course/-/130040
https://mylearn.oracle.com/ou/course/-/130016
https://mylearn.oracle.com/ou/course/-/130657
https://mylearn.oracle.com/ou/course/-/130655
https://mylearn.oracle.com/ou/course/-/130415
https://mylearn.oracle.com/ou/course/-/130415
https://mylearn.oracle.com/ou/course/-/130403
https://mylearn.oracle.com/ou/course/-/130403
https://mylearn.oracle.com/ou/course/-/130416
https://mylearn.oracle.com/ou/course/-/130416
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• R12.2.11 TOI: Implement and Use Applications DBA - Oracle E-Business Suite 12.2 System 
Schema Migration: Technical Deep Dive 

• R12.2.12 TOI: Implement and Use Applications DBA - Managing Database Privileges in Oracle 
E-Business Suite Release 12.2 

3.4. Applications Technology 
• R12.2 TOI: Implement and Use Applications Technology - Middle Tier Technology 

Components 

• R12.2 TOI: Implement and Use Applications Technology (TXK) - FMW 11g Uptake: WebLogic 
Server and New Technology Management 

• R12.2 TOI: Implement and Use Applications Technology (TXK) - Provisioning and File System 
Changes 

• R12.2.7 TOI: Implement and Use Applications Technology - E-Business Suite Web Application 
Firewall 

• R12.2.9 TOI: Implement and Use Applications Technology - E-Business Suite Secure 
Configuration: Allowed Resources 

• R12.2.9 TOI: Implement and Use Applications Technology - Internationalization 

3.5. E-Business Suite Integrated SOA Gateway 
• R12.2 TOI: Implement and Use E-Business Suite Integrated SOA Gateway - Service Invocation 

Framework 

• R12.2 TOI: Implement and Use E-Business Suite Integrated SOA Gateway - Service Provider 

• R12.2.3 TOI: Implement and Use SOA - Support for REST Web Services 

• R12.2.4 TOI: Implement and Use E-Business Suite Integrated SOA Gateway 

• R12.2.5 TOI: Implement and Use E-Business Suite Integrated SOA Gateway 

• R12.2.7 TOI: Implement and Use E-Business Suite Integrated SOA Gateway 

• R12.2.10 TOI: Implement and Use E-Business Suite Integrated SOA Gateway 

• R12.2.11 TOI: Implement and Use E-Business Suite Integrated SOA Gateway - REST 
Invocation Framework 

3.6. Enterprise Command Center Framework 
• R12.2.8 TOI: Implement and Use Enterprise Command Center Framework 

• R12.2.8 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V2 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V2 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V4 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V4 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V5 TOI: Implement and Use Enterprise Command Center Framework - Install 

https://mylearn.oracle.com/ou/course/-/130404
https://mylearn.oracle.com/ou/course/-/130404
https://mylearn.oracle.com/ou/course/-/130182
https://mylearn.oracle.com/ou/course/-/130182
https://mylearn.oracle.com/ou/course/-/130599
https://mylearn.oracle.com/ou/course/-/130599
https://mylearn.oracle.com/ou/course/-/130597
https://mylearn.oracle.com/ou/course/-/130597
https://mylearn.oracle.com/ou/course/-/130634
https://mylearn.oracle.com/ou/course/-/130634
https://mylearn.oracle.com/ou/course/-/130473
https://mylearn.oracle.com/ou/course/-/130473
https://mylearn.oracle.com/ou/course/-/129725
https://mylearn.oracle.com/ou/course/-/129725
https://mylearn.oracle.com/ou/course/-/129744
https://mylearn.oracle.com/ou/course/-/130594
https://mylearn.oracle.com/ou/course/-/130594
https://mylearn.oracle.com/ou/course/-/130595
https://mylearn.oracle.com/ou/course/-/130350
https://mylearn.oracle.com/ou/course/-/130369
https://mylearn.oracle.com/ou/course/-/129757
https://mylearn.oracle.com/ou/course/-/130430
https://mylearn.oracle.com/ou/course/-/130738
https://mylearn.oracle.com/ou/course/-/130428
https://mylearn.oracle.com/ou/course/-/130428
https://mylearn.oracle.com/ou/course/-/130088
https://mylearn.oracle.com/ou/course/-/130091
https://mylearn.oracle.com/ou/course/-/131015
https://mylearn.oracle.com/ou/course/-/130991
https://mylearn.oracle.com/ou/course/-/131018
https://mylearn.oracle.com/ou/course/-/131020
https://mylearn.oracle.com/ou/course/-/130992
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• R12.2 V5 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V6 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V6 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V7 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V7 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V8 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V8 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V9 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V9 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V10 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V10 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V11 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V11 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V12 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V12 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V13 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V13 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

• R12.2 V14 TOI: Implement and Use Enterprise Command Center Framework - Install 

• R12.2 V14 TOI: Implement and Use Enterprise Command Center Framework - UI Components 

3.7. Mobile Approvals 
• R12.1 and R12.2 Mobile Release 5.0 TOI: Implement and Use Mobile Approvals V1.4 - Add 

Custom Approval Types 

• R12.1 and R12.2 Mobile Release 5.0 TOI: Implement and Use Mobile Approvals V1.4 - 
Updated UX and New Approval Types 

3.8. Report Manager 
• R12.2.5 TOI: Implement and Use Report Manager - New Features and Standards Compliance 

• R12.2.10 TOI: Implement and Use Report Manager 

3.9. User Management 
• R12.2.4 TOI: Implement and Use User Management (UMX) - EBS Proxy User Access Control 

3.10. Web Applications Desktop Integrator 
• R12.2 TOI: Implement and Use Web Applications Desktop Integrator (Web ADI) and Report 

Manager 

https://mylearn.oracle.com/ou/course/-/131022
https://mylearn.oracle.com/ou/course/-/131025
https://mylearn.oracle.com/ou/course/-/131027
https://mylearn.oracle.com/ou/course/-/130997
https://mylearn.oracle.com/ou/course/-/130998
https://mylearn.oracle.com/ou/course/-/131031
https://mylearn.oracle.com/ou/course/-/130999
https://mylearn.oracle.com/ou/course/-/131033
https://mylearn.oracle.com/ou/course/-/131001
https://mylearn.oracle.com/ou/course/-/131010
https://mylearn.oracle.com/ou/course/-/131013
https://mylearn.oracle.com/ou/course/r122-v11-toi-implement-and-use-enterprise-command-center-framework-install/129096/
https://mylearn.oracle.com/ou/course/r122-v11-toi-implement-and-use-enterprise-command-center-framework-ui-components/129123/
https://mylearn.oracle.com/course/r122-v12-toi-implement-and-use-enterprise-command-center-framework-install/136550/
https://mylearn.oracle.com/ou/course/r122-v12-toi-implement-and-use-enterprise-command-center-framework-ui-components/136540/
https://mylearn.oracle.com/ou/course/r122-v13-toi-implement-and-use-enterprise-command-center-framework-install/141157/
https://mylearn.oracle.com/ou/course/r122-v13-toi-implement-and-use-enterprise-command-center-framework-ui-components/141154/
https://mylearn.oracle.com/ou/course/-/149569/
https://mylearn.oracle.com/ou/course/-/149555/
https://mylearn.oracle.com/ou/course/-/130574
https://mylearn.oracle.com/ou/course/-/130574
https://mylearn.oracle.com/ou/course/-/130576
https://mylearn.oracle.com/ou/course/-/130576
https://mylearn.oracle.com/ou/course/-/129954
https://mylearn.oracle.com/ou/course/-/130988
https://mylearn.oracle.com/ou/course/-/130807
https://mylearn.oracle.com/ou/course/-/130592
https://mylearn.oracle.com/ou/course/-/130592
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• R12.2.4 TOI: Implement and Use Web Applications Desktop Integrator - Support Oracle Menu 
as an Excel Ribbon 

• R12.2.5 TOI: Implement and Use Web Applications Desktop Integrator - New Features and 
Standards Compliance 

• R12.2.6 TOI: Implement and Use Web Applications Desktop Integrator 

• R12.2.7 TOI: Implement and Use Web Applications Desktop Integrator 

3.11. Workflow 
• R12.2 TOI: Implement and Use Workflow 

 

 

https://mylearn.oracle.com/ou/course/-/130760
https://mylearn.oracle.com/ou/course/-/130760
https://mylearn.oracle.com/ou/course/-/130094
https://mylearn.oracle.com/ou/course/-/130094
https://mylearn.oracle.com/ou/course/-/130445
https://mylearn.oracle.com/ou/course/-/130070
https://mylearn.oracle.com/ou/course/-/130990
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4. Asset Lifecycle Management TOIs 

4.1. Asset Tracking 
• R12.2 TOI: Implement and Use Oracle Asset Tracking - Capitalization on Sales Order Shipment 

• R12.2.5 TOI: Implement and Use Asset Tracking - Self-Assessed Tax Interface to Fixed Assets 
& Retirement Tieback from Fixed Assets 

• R12.2.6 TOI: Implement and Use Asset Tracking 

• R12.2.8 TOI: Implement and Use Asset Tracking 

• R12.2.11 TOI: Implement and Use Asset Tracking 

4.2. Asset Tracking – Oracle Asset Tracking Command Center 
• R12.2.9++ TOI: Implement and Use Asset Tracking - Oracle Asset Tracking Command Center 

• R12.2.10 TOI: Implement and Use Asset Tracking - Oracle Asset Tracking Command Center 

• R12.2.10+ TOI: Implement and Use Asset Tracking - Oracle Asset Tracking Command Center 

• R12.2.11+ TOI: Implement and Use Asset Tracking - Oracle Asset Tracking Command Center 

4.3. Enterprise Asset Management 
• R12.2 TOI: Implement and Use Enterprise Asset Management - Contingent Worker Support and 

Usability Enhancements 

• R12.2 TOI: Implement and Use Enterprise Asset Management - Safety Enhancements 

• R12.2.4 TOI: Implement and Use Enterprise Asset Management - Asset Routes, Costing and 
Other Features 

• R12.2.4 TOI: Implement and Use Enterprise Asset Management - Linear Asset Management 
with Oracle EBS EAM 

• R12.2.5 TOI: Implement and Use Enterprise Asset Management - Linear Asset Management 

• R12.2.6 TOI: Implement and Use Enterprise Asset Management 

• R12.2.7 TOI: Implement and Use Enterprise Asset Management 

• R12.2.8 TOI: Implement and Use Enterprise Asset Management 

• R12.2.9 TOI: Implement and Use Enterprise Asset Management 

• R12.2.10 TOI: Implement and Use Enterprise Asset Management 

• R12.2.11 TOI: Implement and Use Enterprise Asset Management 

• R12.2.12 TOI: Implement and Use Enterprise Asset Management 

• R12.2.13 TOI: Implement and Use Enterprise Asset Management 

• R12.2.14 TOI: Implement and Use Enterprise Asset Management 

https://mylearn.oracle.com/ou/course/-/130902
https://mylearn.oracle.com/ou/course/-/129771
https://mylearn.oracle.com/ou/course/-/129771
https://mylearn.oracle.com/ou/course/-/129996
https://mylearn.oracle.com/ou/course/-/130071
https://mylearn.oracle.com/ou/course/-/130418
https://mylearn.oracle.com/ou/course/-/129572
https://mylearn.oracle.com/ou/course/-/131038
https://mylearn.oracle.com/ou/course/-/130818
https://mylearn.oracle.com/ou/course/-/130166
https://mylearn.oracle.com/ou/course/-/130602
https://mylearn.oracle.com/ou/course/-/130602
https://mylearn.oracle.com/ou/course/-/130641
https://mylearn.oracle.com/ou/course/-/130373
https://mylearn.oracle.com/ou/course/-/130373
https://mylearn.oracle.com/ou/course/-/130376
https://mylearn.oracle.com/ou/course/-/130376
https://mylearn.oracle.com/ou/course/-/129766
https://mylearn.oracle.com/ou/course/-/129900
https://mylearn.oracle.com/ou/course/-/130453
https://mylearn.oracle.com/ou/course/-/130084
https://mylearn.oracle.com/ou/course/-/129620
https://mylearn.oracle.com/ou/course/-/130713
https://mylearn.oracle.com/ou/course/-/130429
https://mylearn.oracle.com/ou/course/-/130202
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-enterprise-asset-management/129017/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-enterprise-asset-management/140806/
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4.4. Enterprise Asset Management – Oracle Enterprise Asset Management 
Command Center 
• R12.2.8 TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 

Management Command Center 

• R12.2.8+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.9+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.10 TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.10+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.11+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.12+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.13 TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

• R12.2.13+ TOI: Implement and Use Enterprise Asset Management - Oracle Enterprise Asset 
Management Command Center 

4.5. Install Base 
• R12.2.5 TOI: Implement and Use Install Base - Customer Install Base and Other Enhancements 

• R12.2.5 TOI: Implement and Use Install Base - Support for Inventory Serial Tagging 
Enhancements 

• R12.2.6 TOI: Implement and Use Installed Base 

• R12.2.7 TOI: Implement and Use Install Base 

• R12.2.8 TOI: Implement and Use Install Base 

• R12.2.9 TOI: Implement and Use Install Base 

• R12.2.9 TOI: Implement and Use Install Base - Install Parameters and Item Setups for Tracking 

• R12.2.9 TOI: Implement and Use Install Base - Systems, Mass Updates and Counters 

• R12.2.10 TOI: Implement and Use Install Base 

• R12.2.11 TOI: Implement and Use Install Base 

• R12.2.12 TOI: Implement and Use Install Base 

• R12.2.13 TOI: Implement and Use Install Base 

https://mylearn.oracle.com/ou/course/-/130087
https://mylearn.oracle.com/ou/course/-/130087
https://mylearn.oracle.com/ou/course/-/129664
https://mylearn.oracle.com/ou/course/-/129664
https://mylearn.oracle.com/ou/course/-/129969
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https://mylearn.oracle.com/ou/course/-/130140
https://mylearn.oracle.com/ou/course/-/130881
https://mylearn.oracle.com/ou/course/-/130881
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-enterprise-asset-management-oracle-enterprise-asset-management-command-center/129040/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-enterprise-asset-management-oracle-enterprise-asset-management-command-center/129040/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-enterprise-asset-management-oracle-enterprise-asset-management-command-center/136546/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-enterprise-asset-management-oracle-enterprise-asset-management-command-center/136546/
https://mylearn.oracle.com/ou/course/-/129918
https://mylearn.oracle.com/ou/course/-/129908
https://mylearn.oracle.com/ou/course/-/129908
https://mylearn.oracle.com/ou/course/-/129808
https://mylearn.oracle.com/ou/course/-/130584
https://mylearn.oracle.com/ou/course/-/129667
https://mylearn.oracle.com/ou/course/-/129624
https://mylearn.oracle.com/ou/course/-/129630
https://mylearn.oracle.com/ou/course/-/129631
https://mylearn.oracle.com/ou/course/-/130118
https://mylearn.oracle.com/ou/course/-/130432
https://mylearn.oracle.com/ou/course/-/130204
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-install-base/129044/
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4.6. Mobile Maintenance 
• R12.1 and R12.2 Mobile Release 7.0 TOI: Implement and Use Mobile Maintenance 

• R12.1 and R12.2 Mobile Release 8.0 TOI: Implement and Use Mobile Maintenance 

• R12.1 and R12.2 Mobile Release 9.0 TOI: Implement and Use Mobile Maintenance 

• R12.2 Mobile Release 10.1 TOI: Implement and Use Mobile Maintenance 

• R12.2 Mobile Release 10.2 TOI - Implement and Use Mobile Maintenance 

 

https://mylearn.oracle.com/ou/course/-/130585
https://mylearn.oracle.com/ou/course/-/130613
https://mylearn.oracle.com/ou/course/-/130621
https://mylearn.oracle.com/ou/course/r122-mobile-release-101-toi-implement-and-use-mobile-maintenance/132330/205817
https://mylearn.oracle.com/ou/course/-/149549/
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5. Channel Revenue Management TOIs 

5.1. Accounts Receivable Deductions Settlement - Oracle Channel Revenue 
Management Command Center 
• R12.2.8+ TOI: Implement and Use Oracle Channel Revenue Management Command Center 

• R12.2.9+ TOI: Implement and Use Accounts Receivable Deductions Settlement - Oracle 
Channel Revenue Management Command Center 

https://mylearn.oracle.com/ou/course/-/129706
https://mylearn.oracle.com/ou/course/-/129907
https://mylearn.oracle.com/ou/course/-/129907
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6. Financials TOIs 

6.1. Advanced Collections 
• R12.2.3 TOI: Implement and Use Advanced Collections - OU Strategy Hold/Release 

6.2. Assets 
• R12.2 TOI: Implement and Use Assets - UK Local Authority Revaluation and Impairment 

6.3. Assets – Oracle Assets Command Center 
• R12.2.8 TOI: Implement and Use Assets - Oracle Assets Command Center 

• R12.2.8+ TOI: Implement and Use Assets - Oracle Assets Command Center 

• R12.2.14+ TOI: Implement and Use Assets - Oracle Assets Command Center - Retirements 
Dashboard 

6.4. Cash Management 
• R12.2 TOI: Implement and Use Cash Management - UK Bank Account Validation 

6.5. Cash Management – Oracle Cash Management Command Center 
• R12.2.12+ TOI: Implement and Use Cash Management - Oracle Cash Management Command 

Center 

• R12.2.14 TOI: Implement and Use Cash Management - Oracle Cash Management Command 
Center - Manual Reconciliation Dashboard Enhancement 

6.6. Financials - Oracle Lease Contracts Command Center 
• R12.2.9++ TOI: Implement and Use Financials - Oracle Lease Contracts Command Center 

6.7. Financials for Americas 
• R12.2.3 TOI: Implement and Use Financials for Latin America - Brazilian Enhancements to 

Facilitate Migration to R12 

• R12.2.5 TOI: Implement and Use Financials for Americas - Brazilian Electronic Invoice - NFe 
3.10 

• R12.2.5 TOI: Implement and Use Financials for Americas - Mexican Electronic Accounting 

• R12.2.6 TOI: Implement and Use Financials for Americas - Colombian Foreign Taxpayer ID 

6.8. Financials for Asia Pacific 
• R12.2 TOI: Implement and Use Financials for Asia Pacific - China Asia Golden Tax V7.20 

Update 

https://mylearn.oracle.com/ou/course/-/130305
https://mylearn.oracle.com/ou/course/-/130633
https://mylearn.oracle.com/ou/course/-/130075
https://mylearn.oracle.com/ou/course/-/129595
https://mylearn.oracle.com/ou/course/-/149526/
https://mylearn.oracle.com/ou/course/-/149526/
https://mylearn.oracle.com/ou/course/-/130630
https://mylearn.oracle.com/ou/course/-/130889
https://mylearn.oracle.com/ou/course/-/130889
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-cash-management-oracle-cash-management-command-center-manual-reconciliation-dashboard-enhancement/141188/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-cash-management-oracle-cash-management-command-center-manual-reconciliation-dashboard-enhancement/141188/
https://mylearn.oracle.com/ou/course/-/129560
https://mylearn.oracle.com/ou/course/-/130320
https://mylearn.oracle.com/ou/course/-/130320
https://mylearn.oracle.com/ou/course/-/129809
https://mylearn.oracle.com/ou/course/-/129809
https://mylearn.oracle.com/ou/course/-/129818
https://mylearn.oracle.com/ou/course/-/129887
https://mylearn.oracle.com/ou/course/-/130646
https://mylearn.oracle.com/ou/course/-/130646
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• R12.2 TOI: Implement and Use Financials for Asia Pacific - CNAO Version 2 - Banking 
Standard 

6.9. Financials for EMEA 
• R12.2.3 TOI: Implement and Use Financials for EMEA - Enable EMEA Tax Reports for 

Reverse Charge 

• R12.2.5 TOI: Implement and Use Financials for EMEA - Italian B2G Electronic Invoicing 

• R12.2.5 TOI: Implement and Use Financials for EMEA - Spanish B2G Electronic Invoicing 

• R12.2.6 TOI: Implement and Use Financials for EMEA - Italian VAT Plafond: Letter of Intent 
Process Change 2015 

• R12.2.6 TOI: Implement and Use Financials for EMEA - Spanish Modelo 190: Withholding Tax 
File Changes 2015 

6.10. Financials for India 
• R12.2 TOI: Implement and Use Financials for India - Integration with Credit Check with Order 

Management 

• R12.2 TOI: Implement and Use Financials for India - Re-architecture of TDS Changes 

• R12.2 TOI: Implement and Use Financials for India - Support for Import Taxes to Receivables 
and Payables 

6.11. General Ledger 
• R12.2+ TOI: Implement and Use General Ledger - Integration with Approvals Management and 

Workflow for Journal Approvals 

6.12. General Ledger – Oracle General Ledger Command Center 
• R12.2.12 TOI: Implement and Use General Ledger - Oracle General Ledger Command Center 

• R12.2.12+ TOI: Implement and Use General Ledger - Oracle General Ledger Command Center - 
Account Analysis Dashboard 

• R12.2.13 TOI: Implement and Use General Ledger - Oracle General Ledger Command Center - 
GL Balances Dashboard 

• R12.2.13+ TOI: Implement and Use General Ledger - Oracle General Ledger Command Center 

• R12.2.14+ TOI: Implement and Use General Ledger - Oracle General Ledger Command Center - 
Budget Dashboard 

6.13. iReceivables 
• R12.2.3 TOI: Implement and Use iReceivables - Self Registration and Payment Audit History 

6.14. iReceivables – Oracle iReceivables Command Center 
• R12.2.8+ TOI: Implement and Use iReceivables - Oracle iReceivables Command Center 

https://mylearn.oracle.com/ou/course/-/130647
https://mylearn.oracle.com/ou/course/-/130647
https://mylearn.oracle.com/ou/course/-/130208
https://mylearn.oracle.com/ou/course/-/130208
https://mylearn.oracle.com/ou/course/-/129821
https://mylearn.oracle.com/ou/course/-/129786
https://mylearn.oracle.com/ou/course/-/129896
https://mylearn.oracle.com/ou/course/-/129896
https://mylearn.oracle.com/ou/course/-/129874
https://mylearn.oracle.com/ou/course/-/129874
https://mylearn.oracle.com/ou/course/-/130648
https://mylearn.oracle.com/ou/course/-/130648
https://mylearn.oracle.com/ou/course/-/130654
https://mylearn.oracle.com/ou/course/-/130656
https://mylearn.oracle.com/ou/course/-/130656
https://mylearn.oracle.com/ou/course/-/129593
https://mylearn.oracle.com/ou/course/-/129593
https://mylearn.oracle.com/ou/course/-/130283
https://mylearn.oracle.com/ou/course/-/130899
https://mylearn.oracle.com/ou/course/-/130899
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-general-ledger-oracle-general-ledger-command-center-gl-balances-dashboard/129055/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-general-ledger-oracle-general-ledger-command-center-gl-balances-dashboard/129055/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-general-ledger-oracle-general-ledger-command-center/136465/
https://mylearn.oracle.com/ou/course/-/149570/
https://mylearn.oracle.com/ou/course/-/149570/
https://mylearn.oracle.com/ou/course/-/130322
https://mylearn.oracle.com/ou/course/-/129747
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6.15. Lease and Finance Management 
• R12.2.4 TOI: Implement and Use Lease and Finance Management 

• R12.2.5 TOI: Implement and Use Lease and Finance Management - Enhanced Financial 
Accounting Control 

• R12.2.5 TOI: Implement and Use Lease and Finance Management - Passthrough Enhancements 

• R12.2.5 TOI: Implement and Use Lease and Finance Management - Termination of Usage 
Contract Lines 

• R12.2.5 TOI: Implement and Use Lease and Finance Management - Termination Quoting and 
Processing 

• R12.2.5 TOI: Implement and Use Lease and Finance Management - Usability Enhancements 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Add Notes and Attachments 
to Existing Features 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Bill for Metered Usage 
Service Lines in Evergreen (IPR) 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Disburse Passthrough for 
Metered Usage Services 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Enhanced Insurance 
Management 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Quote and Process a 
Refinance Renewal 

• R12.2.6 TOI: Implement and Use Lease and Finance Management - Securitization and Investor 
Management 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Asset Management 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Bill for Insurance in 
Evergreen 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Enhance Invoice 
Consolidation 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Improve Vendor Cash 
Flows and Funding Efficiency 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Manage Contract Additional 
Terms 

• R12.2.7 TOI: Implement and Use Lease and Finance Management - Manage Services and 
Passthroughs 

• R12.2.8 TOI: Implement and Use Lease and Finance Management - Asset Management 
Enhancements 

• R12.2.8 TOI: Implement and Use Lease and Finance Management - Insurance Enhancements 

• R12.2.8 TOI: Implement and Use Lease and Finance Management - Manage Billing Groups 

• R12.2.8 TOI: Implement and Use Lease and Finance Management - Manage Passthroughs 

https://mylearn.oracle.com/ou/course/-/130390
https://mylearn.oracle.com/ou/course/-/129952
https://mylearn.oracle.com/ou/course/-/129952
https://mylearn.oracle.com/ou/course/-/129974
https://mylearn.oracle.com/ou/course/-/129975
https://mylearn.oracle.com/ou/course/-/129975
https://mylearn.oracle.com/ou/course/-/129889
https://mylearn.oracle.com/ou/course/-/129889
https://mylearn.oracle.com/ou/course/-/129876
https://mylearn.oracle.com/ou/course/-/129831
https://mylearn.oracle.com/ou/course/-/129831
https://mylearn.oracle.com/ou/course/-/129852
https://mylearn.oracle.com/ou/course/-/129852
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https://mylearn.oracle.com/ou/course/-/129859
https://mylearn.oracle.com/ou/course/-/129859
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https://mylearn.oracle.com/ou/course/-/129861
https://mylearn.oracle.com/ou/course/-/130632
https://mylearn.oracle.com/ou/course/-/130607
https://mylearn.oracle.com/ou/course/-/130607
https://mylearn.oracle.com/ou/course/-/130676
https://mylearn.oracle.com/ou/course/-/130676
https://mylearn.oracle.com/ou/course/-/130691
https://mylearn.oracle.com/ou/course/-/130691
https://mylearn.oracle.com/ou/course/-/130692
https://mylearn.oracle.com/ou/course/-/130692
https://mylearn.oracle.com/ou/course/-/130693
https://mylearn.oracle.com/ou/course/-/130693
https://mylearn.oracle.com/ou/course/-/129693
https://mylearn.oracle.com/ou/course/-/129693
https://mylearn.oracle.com/ou/course/-/129694
https://mylearn.oracle.com/ou/course/-/129673
https://mylearn.oracle.com/ou/course/-/129674
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• R12.2.8 TOI: Implement and Use Lease and Finance Management - Meter Reads Enhancements 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - List Search 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - Revolving Loans 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - Syndication Enhancements 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - Tax Integration 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - Termination and Renewal 
Quotes Enhancement 

• R12.2.9 TOI: Implement and Use Lease and Finance Management - Web Services 

• R12.2.10 TOI: Implement and Use Lease and Finance Management - Asset Related Services 

• R12.2.10 TOI: Implement and Use Lease and Finance Management - Cash Management 

• R12.2.10 TOI: Implement and Use Lease and Finance Management - Contract and Asset 
Management 

• R12.2.10 TOI: Implement and Use Lease and Finance Management - Transfer & Assumption 

• R12.2.11 TOI: Implement and Use Lease and Finance Management - Contract Modification 

• R12.2.11 TOI: Implement and Use Lease and Finance Management - Lease by Unit of Measure 

• R12.2.12 TOI: Implement and Use Lease and Finance Management - Contract Management 
Enhancements 

• R12.2.12 TOI: Implement and Use Lease and Finance Management - Improved Cash 
Throughput for Leasing 

• R12.2.12 TOI: Implement and Use Lease and Finance Management - Syndication Enhancements 
for Fixed Rate Pools 

• R12.2.12 TOI: Implement and Use Lease and Finance Management - Webservices for Better 
Integration 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Cash Management 
Usability Enhancements 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Compliance Enhancements 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Contract Management 
Enhancements 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Structured Evergreen 
Payments 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Syndication Enhancements 

• R12.2.14 TOI: Implement and Use Lease and Finance Management - Improve Operational 
Efficiencies in Contract Management and Billing 

6.16. Lease and Finance Management – Oracle Lease and Finance Management 
Command Center 
• R12.2.8+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 

Management Command Center 

https://mylearn.oracle.com/ou/course/-/129678
https://mylearn.oracle.com/ou/course/-/129650
https://mylearn.oracle.com/ou/course/-/129649
https://mylearn.oracle.com/ou/course/-/129653
https://mylearn.oracle.com/ou/course/-/129655
https://mylearn.oracle.com/ou/course/-/129656
https://mylearn.oracle.com/ou/course/-/129656
https://mylearn.oracle.com/ou/course/-/129657
https://mylearn.oracle.com/ou/course/-/130753
https://mylearn.oracle.com/ou/course/-/130754
https://mylearn.oracle.com/ou/course/-/130911
https://mylearn.oracle.com/ou/course/-/130911
https://mylearn.oracle.com/ou/course/-/130948
https://mylearn.oracle.com/ou/course/-/130383
https://mylearn.oracle.com/ou/course/-/130395
https://mylearn.oracle.com/ou/course/-/130293
https://mylearn.oracle.com/ou/course/-/130293
https://mylearn.oracle.com/ou/course/-/130295
https://mylearn.oracle.com/ou/course/-/130295
https://mylearn.oracle.com/ou/course/-/130294
https://mylearn.oracle.com/ou/course/-/130294
https://mylearn.oracle.com/ou/course/-/130766
https://mylearn.oracle.com/ou/course/-/130766
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-cash-management-usability-enhancements/129031/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-cash-management-usability-enhancements/129031/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-compliance-enhancements/129118/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-contract-management-enhancements/129051/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-contract-management-enhancements/129051/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-structured-evergreen-payments/128986/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-structured-evergreen-payments/128986/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-syndication-enhancements/129082/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-lease-and-finance-management-improve-operational-efficiencies-in-contract-management-and-billing/141200/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-lease-and-finance-management-improve-operational-efficiencies-in-contract-management-and-billing/141200/
https://mylearn.oracle.com/ou/course/-/129704
https://mylearn.oracle.com/ou/course/-/129704


 

 
Oracle E-Business Suite Transfer of Information (TOI) Training Payables – Oracle Payables Command Center 13 
 

• R12.2.9++ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Command Center - Cash Flow Management and Asset Management Dashboards 

• R12.2.9++ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Command Center - Period Balances Dashboard 

• R12.2.10 TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center 

• R12.2.10+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center - Revision Management Dashboard 

• R12.2.11+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center: Improved Cash Throughput for Leasing 

• R12.2.12+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center - Payment Prediction Dashboard 

• R12.2.13 TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center - Period Balance Dashboard Enhancements 

• R12.2.13+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center 

• R12.2.14+ TOI: Implement and Use Lease and Finance Management - Oracle Lease and Finance 
Management Command Center - Period Balances Transaction Processing Exceptions 

6.17. Payables – Oracle Payables Command Center 
• R12.2.8 TOI: Implement and Use Payables - Oracle Payables Command Center 

• R12.2.8+ TOI: Implement and Use Payables - Oracle Payables Command Center 

• R12.2.9++ TOI: Implement and Use Payables - Oracle Payables Command Center 

• R12.2.13 TOI: Implement and Use Payables - Oracle Payables Command Center - Employee 
Expenses Dashboard 

• R12.2.13+ TOI: Implement and Use Payables - Oracle Payables Command Center - Period Close 
Dashboard 

6.18. Property Manager 
• R12.2.13 TOI: Implement and Use Property Manager - Enhanced Lease Accounting with SFFAS 

54 and Purchase Order References 

• R12.2 TOI: Implement and Use Property Manager - Automate Management of Leases 

• R12.2.8 TOI: Implement and Use Property Manager 

• R12.2.10 TOI: Implement and Use Property Manager 

• R12.2.12 TOI: Implement and Use Property Manager - Property Lease Versioning 

• R12.2.13 TOI: Implement and Use Property Manager - Enhanced Lease Accounting with 
Equipment Lease Versioning 

• R12.2.14 TOI: Implement and Use Property Manager - Optimize Lease Expiration and Payment 
Procedures 
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https://mylearn.oracle.com/ou/course/-/130912
https://mylearn.oracle.com/ou/course/-/130912
https://mylearn.oracle.com/ou/course/-/130386
https://mylearn.oracle.com/ou/course/-/130386
https://mylearn.oracle.com/ou/course/-/130126
https://mylearn.oracle.com/ou/course/-/130126
https://mylearn.oracle.com/ou/course/-/130917
https://mylearn.oracle.com/ou/course/-/130917
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-oracle-lease-and-finance-management-command-center-period-balance-dashboard-enhancements/129047/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-management-oracle-lease-and-finance-management-command-center-period-balance-dashboard-enhancements/129047/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-ma%5b%E2%80%A6%5de-lease-and-finance-management-command-center/136528/213844
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-lease-and-finance-ma%5b%E2%80%A6%5de-lease-and-finance-management-command-center/136528/213844
https://mylearn.oracle.com/ou/course/-/149552/
https://mylearn.oracle.com/ou/course/-/149552/
https://mylearn.oracle.com/ou/course/-/129700
https://mylearn.oracle.com/ou/course/-/129734
https://mylearn.oracle.com/ou/course/-/129568
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-payables-oracle-payables-command-center-employee-expenses-dashboard/129145/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-payables-oracle-payables-command-center-employee-expenses-dashboard/129145/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-payables-oracle-payables-command-center-period-close-dashboard/136553/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-payables-oracle-payables-command-center-period-close-dashboard/136553/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-property-manager-enhanced-lease-accounting-with-sffas-54-and-purchase-order-references/129113/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-property-manager-enhanced-lease-accounting-with-sffas-54-and-purchase-order-references/129113/
https://mylearn.oracle.com/ou/course/-/130916
https://mylearn.oracle.com/ou/course/-/129688
https://mylearn.oracle.com/ou/course/-/130986
https://mylearn.oracle.com/ou/course/-/130849
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-property-manager-enhanced-lease-accounting-with-equipment-lease-versioning/129027/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-property-manager-enhanced-lease-accounting-with-equipment-lease-versioning/129027/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-property-manager-optimize-lease-expiration-and-payment-procedures/140811/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-property-manager-optimize-lease-expiration-and-payment-procedures/140811/
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• R12.2.14 TOI: Implement and Use Property Manager - Support for Government Lease 
Accounting (SFFAS 54) 

6.19. Property Manager - Oracle Lease Contracts Command Center 
• R12.2.9++ TOI: Implement and Use Financials - Oracle Lease Contracts Command Center 

6.20. Receivables 
• R12.2.4 TOI: Implement and Use Receivables - Consolidate Golden Tax Transactions by Sales 

Order Number 

• R12.2.4 TOI: Implement and Use Receivables - Recognize Revenue Based on Fair Market Value 
with Fusion Revenue Management Integration 

• R12.2.5 TOI: Implement and Use Receivables - Apply Receipts Automatically Based on Match 
Score and Knapsack Match 

6.21. Receivables – Oracle Receivables Command Center 
• R12.2.8 TOI: Implement and Use Receivables - Oracle Receivables Command Center 

• R12.2.8+ TOI: Implement and Use Receivables - Oracle Receivables Command Center 

• R12.2.9++ TOI: Implement and Use Receivables - Oracle Receivables Command Center 

• R12.2.13+ TOI: Implement and Use Receivables - Oracle Receivables Command Center - Period 
Close Dashboard  

• R12.2.14+ TOI: Implement and Use Receivables - Oracle Receivables Command Center - Cash 
Application Dashboard 

https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-property-manager-support-for-government-lease-accounting-sffas-54/140797/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-property-manager-support-for-government-lease-accounting-sffas-54/140797/
https://mylearn.oracle.com/ou/course/-/129560
https://mylearn.oracle.com/ou/course/-/130724
https://mylearn.oracle.com/ou/course/-/130724
https://mylearn.oracle.com/ou/course/-/130749
https://mylearn.oracle.com/ou/course/-/130749
https://mylearn.oracle.com/ou/course/-/129949
https://mylearn.oracle.com/ou/course/-/129949
https://mylearn.oracle.com/ou/course/-/129712
https://mylearn.oracle.com/ou/course/-/129738
https://mylearn.oracle.com/ou/course/-/129578
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-receivables-oracle-receivables-command-center-period-close-dashboard/136531/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-receivables-oracle-receivables-command-center-period-close-dashboard/136531/
https://mylearn.oracle.com/ou/course/-/149562/
https://mylearn.oracle.com/ou/course/-/149562/
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7. Human Capital Management TOIs 

7.1. Advanced Benefits 
• R12.1 HRMS RUP6 TOI: Implement and Use Advanced Benefits 

• R12.1 HRMS RUP 10 and R12.2.7 TOI: Implement and Use Advanced Benefits 

• R12.2.6 TOI: Implement and Use Advanced Benefits - US Affordable Care Act Reporting 

• R12.2.11 TOI: Implement and Use Advanced Benefits 

7.2. Advanced Benefits and Compensation Workbench 
• R12.2.4 TOI: Implement and Use Advanced Benefits and Compensation Workbench 

7.3. Advanced Benefits and Payroll 
• R12.2.5 TOI: Implement and Use Advanced Benefits and Payroll 

7.4. Advanced Benefits, Core Payroll and HRMS (US) 
• R12.2.14 TOI: Implement and Use Advanced Benefits, Core Payroll and HRMS (US) 

7.5. Compensation Workbench 
• R12.2 TOI: Implement and Use Compensation Workbench 

7.6. HRMS (CA), HRMS (US) and Advanced Benefits 
• R12.2.12 TOI: Implement and Use HRMS (CA), HRMS (US) and Advanced Benefits 

7.7. HRMS (Romania) 
• R12.2 TOI: Implement and Use Human Resources - HRMS EMEA Romania Localizations 

7.8. HRMS (UK) 
• R12.1 HRMS RUP 10 and R12.2.7 TOI: Implement and Use HRMS (UK) - Employee Claims 

• R12.2.8 TOI: Implement and Use HRMS (UK) 

7.9. HRMS (US) 
• R12.1 HRMS RUP 10 and R12.2.7 TOI: Implement and Use HRMS (US) - New Features in US 

HR, Payroll and OTL 

• R12.2.5 TOI: Implement and Use HRMS (US) 

7.10. HRMS (US) – Canada & Mexico HCM Localizations 
• R12.2.4 TOI: Implement and Use HRMS (US) - Canada & Mexico HCM Localizations 

https://mylearn.oracle.com/ou/course/-/130685
https://mylearn.oracle.com/ou/course/-/130679
https://mylearn.oracle.com/ou/course/-/130054
https://mylearn.oracle.com/ou/course/-/130413
https://mylearn.oracle.com/ou/course/-/130331
https://mylearn.oracle.com/ou/course/-/130759
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-advanced-benefits-core-payroll-and-hrms-us/140858/
https://mylearn.oracle.com/ou/course/-/130609
https://mylearn.oracle.com/ou/course/-/130285
https://mylearn.oracle.com/ou/course/-/130658
https://mylearn.oracle.com/ou/course/-/130682
https://mylearn.oracle.com/ou/course/-/129669
https://mylearn.oracle.com/ou/course/-/130684
https://mylearn.oracle.com/ou/course/-/130684
https://mylearn.oracle.com/ou/course/-/129833
https://mylearn.oracle.com/ou/course/-/130378
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7.11. HRMS (US) and HRMS (Canada) 
• R12.2.9 TOI: Implement and Use HRMS (US) and HRMS (Canada) 

7.12. HRMS (US), HRMS (CA) and Advanced Benefits 
• R12.2.10 TOI: Implement and Use HRMS (US), HRMS (CA) and Advanced Benefits 

7.13. Human Resources, Time and Labor and Learning Management 
• R12.2.10 TOI: Implement and Use Human Resources, Time and Labor and Learning 

Management 

7.14. Human Resources – Oracle Human Resources Command Center 
• R12.2.9+ TOI: Implement and Use Human Resources - Oracle Human Resources Command 

Center 

7.15. Human Resources (Core HR), Payroll, and Time and Labor 
• R12.2 TOI: Implement and Use Human Resources (Core HR), Payroll, and Time and Labor 

(OTL) 

7.16. Human Resources (Core HR), Self-Service Human Resources, Time and 
Labor, and Learning Management 
• R12.2.8 TOI: Implement and Use Core HR, SSHR, OTL and Learning Management 

7.17. Human Resources and iRecruitment 
• R12.2 TOI: Implement and Use Human Resources and iRecruitment 

7.18. Human Resources and Payroll 
• R12.1 HRMS RUP6 TOI: Implement and Use Human Resources and Payroll - Core Payroll and 

Human Resources United States and Canada Localizations 

• R12.2 TOI: Implement and Use Human Resources & Payroll - EMEA Localization 
Enhancements 

7.19. Human Resources, Core Pay, HRMS (US & CA), Time and Labor, and 
Learning Management 
• R12.2.11 TOI: Implement and Use Human Resources, Core Pay, HRMS (US & CA), Time and 

Labor and Learning 

7.20. Human Resources, HRMS (US and Canada) and Learning Management 
• R12.2.13 TOI: Implement and Use Human Resources, HRMS (US and Canada) and Learning 

Management 

https://mylearn.oracle.com/ou/course/-/129622
https://mylearn.oracle.com/ou/course/-/130096
https://mylearn.oracle.com/ou/course/-/130114
https://mylearn.oracle.com/ou/course/-/130114
https://mylearn.oracle.com/ou/course/-/129973
https://mylearn.oracle.com/ou/course/-/129973
https://mylearn.oracle.com/ou/course/-/130666
https://mylearn.oracle.com/ou/course/-/130666
https://mylearn.oracle.com/ou/course/-/130080
https://mylearn.oracle.com/ou/course/-/130667
https://mylearn.oracle.com/ou/course/-/130702
https://mylearn.oracle.com/ou/course/-/130702
https://mylearn.oracle.com/ou/course/-/130660
https://mylearn.oracle.com/ou/course/-/130660
https://mylearn.oracle.com/ou/course/-/130431
https://mylearn.oracle.com/ou/course/-/130431
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-human-resources-hrms-us-and-canada-and-learning-management/129058/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-human-resources-hrms-us-and-canada-and-learning-management/129058/
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7.21. Human Resources, Self-Service Human Resources, Time and Labor, and 
Learning Management 
• R12.2.12 TOI: Implement and Use Human Resources, Self-Service HR, Time and Labor, and 

Learning Management 

7.22. Human Resources, Time and Labor, Advanced Benefits and Learning 
Management 
• R12.2.9 TOI: Implement and Use Human Resources, Time and Labor, Advanced Benefits and 

Learning Management 

7.23. iRecruitment and Learning Management 
• R12.2 TOI: Implement and Use iRecruitment and Learning Management 

7.24. Learning Management 
• R12.2.7 TOI: Implement and Use Learning Management 

7.25. Learning Management and Compensation 
• R12.1 HRMS RUP6 TOI: Implement and Use Learning Management and Compensation 

7.26. Learning Management and Self-Service Human Resources 
• R12.2 TOI: Implement and Use Learning Management and Self-Service Human Resources 

(SSHR) 

7.27. Mobile Self-Service Human Resources 
• R12.1 and R12.2 Mobile Release 5.0 TOI: Implement and Use Mobile Self-Service Human 

Resources V1.0 

• R12.1 and R12.2 Mobile Release 6.0 TOI: Implement and Use Mobile Self-Service Human 
Resources V1.1 

• R12.1 and R12.2 Mobile Release 7.0 TOI: Implement and Use Mobile Self-Service Human 
Resources 

7.28. Mobile Self-Service Human Resources and Mobile Timecards 
• R12.1 and R12.2 Mobile Release 8.0 TOI: Implement and Use Mobile Self-Service Human 

Resources and Mobile Timecards 

• R12.1 and R12.2 Mobile Release 9.0 TOI: Implement and Use Mobile Self-Service Human 
Resources and Mobile Timecards 

7.29. Mobile Timecards 
• R12.1 and R12.2 Mobile Release 4.0 TOI: Implement and Use Mobile Timecards V1.3 

https://mylearn.oracle.com/ou/course/-/130286
https://mylearn.oracle.com/ou/course/-/130286
https://mylearn.oracle.com/ou/course/-/129623
https://mylearn.oracle.com/ou/course/-/129623
https://mylearn.oracle.com/ou/course/-/130876
https://mylearn.oracle.com/ou/course/-/130629
https://mylearn.oracle.com/ou/course/-/130703
https://mylearn.oracle.com/ou/course/-/130879
https://mylearn.oracle.com/ou/course/-/130879
https://mylearn.oracle.com/ou/course/-/130578
https://mylearn.oracle.com/ou/course/-/130578
https://mylearn.oracle.com/ou/course/-/130583
https://mylearn.oracle.com/ou/course/-/130583
https://mylearn.oracle.com/ou/course/-/130612
https://mylearn.oracle.com/ou/course/-/130612
https://mylearn.oracle.com/ou/course/-/130620
https://mylearn.oracle.com/ou/course/-/130620
https://mylearn.oracle.com/ou/course/-/130699
https://mylearn.oracle.com/ou/course/-/130699
https://mylearn.oracle.com/ou/course/-/130573
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7.30. Payroll 
• R12.2.4 TOI: Implement and Use Payroll - Payroll Dashboard 

7.31. Payroll – Oracle Payroll Command Center 
• R12.2.11 TOI: Implement and Use Payroll Command Center 

7.32. Payroll, HRMS (US and Canada) and Advanced Benefits 
• R12.2.8 TOI: Implement and Use Core Payroll, HRMS (US and Canada) and Advanced Benefits 

7.33. Payroll, HRMS (US), HRMS (Canada) and HRMS (Mexico) 
• R12.2.6 TOI: Implement and Use Payroll, HRMS (US), HRMS (Canada) and HRMS (Mexico) 

Localizations 

7.34. Self-Service Human Resources 
• R12.2.5 TOI: Implement and Use Self Service Human Resources - New Features in SSHR and 

OSP 

• R12.2.14 TOI: Implement and Use Self-Service Human Resources - AME Surrogate Approver 

7.35. Self-Service Human Resources and Performance Management 
• R12.1 HRMS RUP6 TOI: Implement and Use Self-Service HR and Performance Management 

7.36. Self-Service Human Resources and Time and Labor 
• R12.2.4 TOI: Implement and Use Self Service Human Resources & Time and Labor 

7.37. Succession Planning 
• R12.2 TOI: Implement and Use Succession Planning 

https://mylearn.oracle.com/ou/course/-/130717
https://mylearn.oracle.com/ou/course/-/130358
https://mylearn.oracle.com/ou/course/-/130083
https://mylearn.oracle.com/ou/course/-/129968
https://mylearn.oracle.com/ou/course/-/129968
https://mylearn.oracle.com/ou/course/-/129955
https://mylearn.oracle.com/ou/course/-/129955
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-self-service-human-resources-ame-surrogate-approver/140836/
https://mylearn.oracle.com/ou/course/-/130704
https://mylearn.oracle.com/ou/course/-/130725
https://mylearn.oracle.com/ou/course/-/130570
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8. Logistics TOIs 

8.1. Inventory Management 
• R12.2 TOI: Implement and Use Inventory Management - Lot Attributes and ERES 

Enhancements 

• R12.2 TOI: Implement and Use Inventory Management - Optional Lot Allocation, Counting 
Enhancements, Other Enhancements 

• R12.2 TOI: Implement and Use Inventory Management - Serial Tagging and Return to Vendor 

• R12.2.5 TOI: Implement and Use Inventory Management - Serial Tagging at Pick Confirm and 
Return to Consigned Inventory 

• R12.2.5 TOI: Implement and Use Inventory Management - Simplified Receiving 

• R12.2.6 TOI: Implement and Use Inventory Management - HTML UI Enhancements for 
Receiving and Shipping 

• R12.2.6 TOI: Implement and Use Inventory Management - Material Classification Code 

• R12.2.7 TOI: Implement and Use Inventory Management - HTML Material Workbench 

• R12.2.7 TOI: Implement and Use Inventory Management - HTML Receiving 

• R12.2.7 TOI: Implement and Use Inventory Management - Shipping Execution - Transportation 
Planning Integration 

• R12.2.8 TOI: Implement and Use Inventory Management - Enhanced Shipping Execution 
Integration with Oracle Transportation Management 

• R12.2.9 TOI: Implement and Use Inventory Management - Automated Move of Back Ordered 
Material 

• R12.2.9 TOI: Implement and Use Inventory Management - Workflow Driven Cycle Count 
Approval 

• R12.2.10 TOI: Implement and Use Inventory Management - Material Class Code for On-hand 
Inventory 

• R12.2.10 TOI: Implement and Use Inventory Management - Reservations Workbench and 
Shipping Enhancements 

• R12.2.11 TOI: Implement and Use Inventory Management - APIs, NLS, and eSig 

• R12.2.11 TOI: Implement and Use Inventory Management - Returns for Internal Sales Order / 
Internal Requisitions 

• R12.2.12 TOI: Implement and Use Inventory Management - Intransit for ISO Returns and 
Cancel Shipments 

• R12.2.12 TOI: Implement and Use Inventory Management - Inventory Management 
Enhancements 

• R12.2.12 TOI: Implement and Use Inventory Management - Receiving Inspection Enhancements 

https://mylearn.oracle.com/ou/course/-/130608
https://mylearn.oracle.com/ou/course/-/130608
https://mylearn.oracle.com/ou/course/-/130867
https://mylearn.oracle.com/ou/course/-/130867
https://mylearn.oracle.com/ou/course/-/130873
https://mylearn.oracle.com/ou/course/-/129931
https://mylearn.oracle.com/ou/course/-/129931
https://mylearn.oracle.com/ou/course/-/129932
https://mylearn.oracle.com/ou/course/-/129780
https://mylearn.oracle.com/ou/course/-/129780
https://mylearn.oracle.com/ou/course/-/129756
https://mylearn.oracle.com/ou/course/-/130588
https://mylearn.oracle.com/ou/course/-/130616
https://mylearn.oracle.com/ou/course/-/130619
https://mylearn.oracle.com/ou/course/-/130619
https://mylearn.oracle.com/ou/course/-/129670
https://mylearn.oracle.com/ou/course/-/129670
https://mylearn.oracle.com/ou/course/-/129636
https://mylearn.oracle.com/ou/course/-/129636
https://mylearn.oracle.com/ou/course/-/129640
https://mylearn.oracle.com/ou/course/-/129640
https://mylearn.oracle.com/ou/course/-/130120
https://mylearn.oracle.com/ou/course/-/130120
https://mylearn.oracle.com/ou/course/-/130103
https://mylearn.oracle.com/ou/course/-/130103
https://mylearn.oracle.com/ou/course/-/130384
https://mylearn.oracle.com/ou/course/-/130398
https://mylearn.oracle.com/ou/course/-/130398
https://mylearn.oracle.com/ou/course/-/130288
https://mylearn.oracle.com/ou/course/-/130288
https://mylearn.oracle.com/ou/course/-/130289
https://mylearn.oracle.com/ou/course/-/130289
https://mylearn.oracle.com/ou/course/-/130290


 

 
Oracle E-Business Suite Transfer of Information (TOI) Training Inventory Management – Oracle Inventory Management Command Center 20 
 

• R12.2.12 TOI: Implement and Use Inventory Management - Receiving Workbench 
Enhancements 

• R12.2.12 TOI: Implement and Use Inventory Management - Resource Requirements for 
Shipping Dashboard 

• R12.2.12 TOI: Implement and Use Inventory Management - Shipping Enhancements 

• R12.2.13 TOI: Implement and Use Inventory Management - Electronic Kanban 

• R12.2.13 TOI: Implement and Use Inventory Management - Physical Inventory and Serial 
Tagging for Project Manufacturing (PJM) 

• R12.2.13 TOI: Implement and Use Inventory Management - Receiving Inspection and Shipment 
Cancellation 

• R12.2.13 TOI: Implement and Use Inventory Management - Shipping Enhancements 

• R12.2.14 TOI: Implement and Use Inventory Management - Electronic Kanban Enhancements 

• R12.2.14 TOI: Implement and Use Inventory Management - Operational Efficiency 
Enhancements 

• R12.2.14 TOI: Implement and Use Inventory Management - Shipping Enhancements 

8.2. Inventory Management – Oracle Inventory Management Command 
Center 
• R12.2.8 TOI: Implement and Use Inventory Management - Oracle Inventory Management 

Command Center 

• R12.2.9+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center 

• R12.2.9++ TOI: Implement and Use Inventory Management - Oracle Inventory Command 
Center - Item Information Page 

• R12.2.9++ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Receiving & Activity Dashboards 

• R12.2.10 TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center 

• R12.2.10+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center 

• R12.2.11+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center: Inventory Track and Trace 

• R12.2.12+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center: Move Order Dashboard 

• R12.2.12+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center: Supply / Demand Dashboard 

• R12.2.13 TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Electronic Kanban Dashboard 

https://mylearn.oracle.com/ou/course/-/130291
https://mylearn.oracle.com/ou/course/-/130291
https://mylearn.oracle.com/ou/course/-/130205
https://mylearn.oracle.com/ou/course/-/130205
https://mylearn.oracle.com/ou/course/-/130292
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-electronic-kanban/129147/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-physical-inventory-and-serial-tagging-for-project-manufacturing-pjm/129143/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-physical-inventory-and-serial-tagging-for-project-manufacturing-pjm/129143/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-receiving-inspection-and-shipment-cancellation/129100/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-receiving-inspection-and-shipment-cancellation/129100/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-shipping-enhancements/129018/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-inventory-management-electronic-kanban-enhancements/140843/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-inventory-management-operational-efficiency-enhancements/141152/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-inventory-management-operational-efficiency-enhancements/141152/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-inventory-management-shipping-enhancements/141183/
https://mylearn.oracle.com/ou/course/-/129671
https://mylearn.oracle.com/ou/course/-/129671
https://mylearn.oracle.com/ou/course/-/129961
https://mylearn.oracle.com/ou/course/-/129961
https://mylearn.oracle.com/ou/course/-/129565
https://mylearn.oracle.com/ou/course/-/129565
https://mylearn.oracle.com/ou/course/-/129576
https://mylearn.oracle.com/ou/course/-/129576
https://mylearn.oracle.com/ou/course/-/130121
https://mylearn.oracle.com/ou/course/-/130121
https://mylearn.oracle.com/ou/course/-/130377
https://mylearn.oracle.com/ou/course/-/130377
https://mylearn.oracle.com/ou/course/-/130106
https://mylearn.oracle.com/ou/course/-/130106
https://mylearn.oracle.com/ou/course/-/130908
https://mylearn.oracle.com/ou/course/-/130908
https://mylearn.oracle.com/ou/course/-/130914
https://mylearn.oracle.com/ou/course/-/130914
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-inventory-management-oracle-inventory-management-command-center-electronic-kanban-dashboard/129015/
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• R12.2.13 TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Transaction Management Dashboard 

• R12.2.14+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Kanban Dashboard 

• R12.2.14+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Movement Statistics and Exceptions Dashboards 

• R12.2.14+ TOI: Implement and Use Inventory Management - Oracle Inventory Management 
Command Center - Replenishment Dashboard 

8.3. Landed Cost Management 
• R12.2 TOI: Implement and Use Landed Cost Management - Manage Charges for As-A-Service 

Flow 

• R12.2 TOI: Implement and Use Landed Cost Management - Usability and Personalization 
Enhancements 

• R12.2.4 TOI: Implement and Use Landed Cost Management - Charge Invoices Matching 
Enhancements for LCM Enabled Receipts 

• R12.2.5 TOI: Implement and Use Landed Cost Management 

• R12.2.6 TOI: Implement and Use Landed Cost Management 

• R12.2.6 TOI: Implement and Use Landed Cost Management - Support for Project Manufacturing 

• R12.2.13 TOI: Implement and Use Landed Cost Management - Matches Interface Records and 
Published APIs 

8.4. Landed Cost Management – Oracle Landed Cost Management Command 
Center 
• R12.2.9++ TOI: Implement and Use Landed Cost Management - Oracle Landed Cost 

Management Command Center 

8.5. Mobile Supply Chain Applications 
• R12.1.3 and R12.2 Mobile TOI: Implement and Use Mobile Supply Chain Applications for IOS 

and Android V1.0 

• R12.2.9 TOI: Implement and Use Mobile Supply Chain Applications - GS1 Barcode Support 

• R12.2 Mobile Release 10.1 TOI: Implement and Use Mobile Supply Chain Applications - 
Inventory and Warehouse Management 

8.6. Warehouse Management 
• R12.2 TOI: Implement and Use Warehouse Management - Advanced Catch Weight 

• R12.2 TOI: Implement and Use Warehouse Management - Return to Vendor, Contigent Worker 
Support, and Other Enhancements 

• R12.2 TOI: Implement and Use Warehouse Management - Usability and Personalization 
Enhancements 
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• R12.2.4 TOI: Implement and Use Warehouse Management - Multiple Cycle Count Task Types, 
Drop All Loaded LPNs and Picking Enhancements 

• R12.2.5 TOI: Implement and Use Warehouse Management - Picking, Mobile Task Dashboard 
and Other Enhancements 

• R12.2.6 TOI: Implement and Use Warehouse Management - Drop Nested LPNs by Location, 
Zone Based Cycle Counting and Label Printing 

• R12.2.6 TOI: Implement and Use Warehouse Management - Inbound Task Dispatching and 
Interleaving 

• R12.2.8 TOI: Implement and Use Warehouse Management 

• R12.2.9 TOI: Implement and Use Warehouse Management 

• R12.2.10 TOI: Implement and Use Warehouse Management 

• R12.2.11 TOI: Implement and Use Warehouse Management - RTV, Reservations for WIP, and 
Time Till Shipment 

• R12.2.11 TOI: Implement and Use Warehouse Management - Rules, Locator Capacity and New 
Web Services 

• R12.2.11 TOI: Implement and Use Warehouse Management - Shipping - Grants, Roles, OU, and 
Document Printing 

• R12.2.12 TOI: Implement and Use Warehouse Management - Warehouse Management 
Enhancements 

• R12.2.13 TOI: Implement and Use Warehouse Management - Labels, Labor, and LPN 
Management 

• R12.2.13 TOI: Implement and Use Warehouse Management - Yard, Picking APIs, and Dual 
UOM for WIP 

• R12.2.14 TOI: Implement and Use Warehouse Management 
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9. Manufacturing TOIs 

9.1. Bills of Material – Oracle Bills of Material Command Center 
• R12.2.11+ TOI: Implement and Use Bills of Material - Oracle Bills of Material Command 

Center 

• R12.2.12 TOI: Implement and Use Bills of Material - Oracle Bills of Material Command Center 

• R12.2.12+ TOI: Implement and Use Bills of Material - Bills of Material Command Center 

• R12.2.14+ TOI: Implement and Use Bills of Material - Oracle Bills of Material Command 
Center 

9.2. Cost Management 
• R12.2.7 TOI: Implement and Use Cost Management 

• R12.2.9 TOI: Implement and Use Cost Management - Discrete Costing Enhancements 

• R12.2.9 TOI: Implement and Use Cost Management - Process Costing Enhancements 

• R12.2.10 TOI: Implement and Use Cost Management 

• R12.2.11 TOI: Implement and Use Cost Management - Discrete Costing Support for IR/ISO 
Returns 

• R12.2.12 TOI: Implement and Use Cost Management - Intercompany and Interorg 
Enhancements 

• R12.2.13 TOI: Implement and Use Cost Management - Intercompany and Interorg 
Enhancements 

• R12.2.14 TOI: Implement and Use Cost Management - Internal Sales Order Returns 

 

9.3. Cost Management – Oracle Cost Management Command Center 
• R12.2.8+ TOI: Implement and Use Cost Management - Oracle Cost Management Command 

Center 

• R12.2.10+ TOI: Implement and Use Cost Management - Oracle Cost Management Command 
Center 

• R12.2.11+ TOI: Implement and Use Cost Management - Oracle Cost Management Command 
Center 

• R12.2.12+ TOI: Implement and Use Cost Management - Cost Management Command Center 

• R12.2.14+ TOI: Implement and Use Cost Management - Oracle Cost Management Command 
Center 
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9.4. Discrete Manufacturing 
• R12.2 TOI: Implement and Use Discrete Manufacturing - E-Kanban (Part 1) 

• R12.2 TOI: Implement and Use Discrete Manufacturing - E-Kanban (Part 2) 

• R12.2 TOI: Implement and Use Discrete Manufacturing - Serial Tagging in Manufacturing 

• R12.2.9 TOI: Implement and Use Discrete Manufacturing 

• R12.2.10 TOI: Implement and Use Discrete Manufacturing 

• R12.2.11 TOI: Implement and Use Discrete Manufacturing - Item and Bills of Material 
Enhancements 

• R12.2.11 TOI: Implement and Use Discrete Manufacturing - Quality 

• R12.2.11 TOI: Implement and Use Discrete Manufacturing - WIP, MES and CTO 

• R12.2.12 TOI: Implement and Use Discrete Manufacturing - MES, CTO and eKanban 
Enhancements 

• R12.2.12 TOI: Implement and Use Discrete Manufacturing - OSP Shipping Support 

• R12.2.12 TOI: Implement and Use Discrete Manufacturing - Support for Dual UOM Items as 
Assemblies and Components 

• R12.2.13 TOI: Implement and Use Discrete Manufacturing - Project Manufacturing 
Enhancements 

• R12.2.13 TOI: Implement and Use Discrete Manufacturing - WIP, MES and CTO 
Enhancements 

• R12.2.14 TOI: Implement and Use Discrete Manufacturing - CTO - Lower-level Supply 
Scheduling 

• R12.2.14 TOI: Implement and Use Discrete Manufacturing - Work in Process Enhancements 

9.5. Discrete Manufacturing – Oracle Discrete Manufacturing Command 
Center 
• R12.2.8+ TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 

Command Center 

• R12.2.9+ TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 
Command Center 

• R12.2.10+ TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 
Command Center 

• R12.2.11 TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 
Command Center 

• R12.2.11+ TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 
Command Center 

• R12.2.12+ TOI: Implement and Use Discrete Manufacturing - Discrete Manufacturing 
Command Center 
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• R12.2.13+ TOI: Implement and Use Discrete Manufacturing - Oracle Discrete Manufacturing 
Command Center 

9.6. Discrete Manufacturing – Oracle Project Manufacturing Command 
Center 
• R12.2.10+ TOI: Implement and Use Discrete Manufacturing - Oracle Project Manufacturing 

Command Center 

• R12.2.11 TOI: Implement and Use Discrete Manufacturing - Oracle Project Manufacturing 
Command Center 

• R12.2.11+ TOI: Implement and Use Discrete Manufacturing - Oracle Project Manufacturing 
Command Center: Track & Trace 

• R12.2.12 TOI: Implement and Use Discrete Manufacturing - Oracle Project Manufacturing 
Command Center 

• R12.2.12+ TOI: Implement and Use Discrete Manufacturing - Project Manufacturing Command 
Center 

• R12.2.14+ TOI: Implement and Use Discrete Manufacturing - Oracle Project Manufacturing 
Command Center 

9.7. Manufacturing Execution System 
• R12.2 TOI: Implement and Use Manufacturing Execution System (MES) for Discrete 

Manufacturing 

9.8. Manufacturing Operations Center 
• R12.2 TOI: Implement and Use Manufacturing Operations Center - Part 1 

• R12.2 TOI: Implement and Use Manufacturing Operations Center - Part 2 

• R12.2 TOI: Implement and Use Manufacturing Operations Center - Part 3 

• R12.2.3 TOI: Implement and Use Manufacturing Operations Center 

• R12.2.4 TOI: Implement and Use Manufacturing Operations Center 

• R12.2.5 TOI: Implement and Use Manufacturing Operations Center 

• R12.2.6 TOI: Implement and Use Manufacturing Operations Center - Support for Purging and 
Archiving 

9.9. MES for Discrete Manufacturing 
• R12.2.7 TOI: Implement and Use MES for Discrete Manufacturing 

9.10. MES for Process Manufacturing 
• R12.2.8 TOI: Implement and Use MES for Process Manufacturing 

• R12.2.10 TOI: Implement and Use MES for Process Manufacturing 

• R12.2.11 TOI: Implement and Use MES for Process Manufacturing 
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• R12.2.12 TOI: Implement and Use MES for Process Manufacturing - OPM MES Enhancements 

9.11. Outsourced Manufacturing for Discrete Industries 
• R12.2.6 TOI: Implement and Use Outsourced Manufacturing for Discrete Industries - Enhanced 

Reconciliation and Planning & Execution Steps 

• R12.2.8 TOI: Implement and Use Outsourced Manufacturing for Discrete Industries - Support 
for Process Manufacturing 

9.12. Outsourced Manufacturing for Discrete Industries - Oracle Outsourced 
Manufacturing Command Center 
• R12.2.8+ TOI: Implement and Use Outsourced Manufacturing for Discrete Industries - Oracle 

Outsourced Manufacturing Command Center 

• R12.2.11+ TOI: Implement and Use Outsourced Manufacturing for Discrete Industries - Oracle 
Outsourced Manufacturing Command Center: Track & Trace 

• R12.2.12+ TOI: Implement and Use Outsourced Manufacturing for Discrete Industries - Oracle 
Outsourced Manufacturing Command Center 

9.13. Process Manufacturing 
• R12.2.7 TOI: Implement and Use Process Manufacturing 

• R12.2.9 TOI: Implement and Use Process Manufacturing 

• R12.2.10 TOI: Implement and Use Process Manufacturing 

• R12.2.11 TOI: Implement and Use Process Manufacturing - Process Quality 

• R12.2.12 TOI: Implement and Use Process Manufacturing - OSP Shipping Support 

• R12.2.12 TOI: Implement and Use Process Manufacturing - Process Execution and Quality 
Enhancements 

• R12.2.13 TOI: Implement and Use Process Manufacturing - Process Quality and MES 
Enhancements 

• R12.2.13 TOI: Implement and Use Process Manufacturing - Process Quality Laboratory 
Enhancements 

9.14. Process Manufacturing – Oracle Process Manufacturing Command 
Center 
• R12.2.8+ TOI: Implement and Use Process Manufacturing - Oracle Process Manufacturing 

Command Center 

• R12.2.10 TOI: Implement and Use Process Manufacturing - Oracle Process Manufacturing 
Command Center 

• R12.2.11 TOI: Implement and Use Process Manufacturing - Oracle Process Manufacturing 
Command Center 

• R12.2.11+ TOI: Implement and Use Process Manufacturing - Oracle Process Manufacturing 
Command Center: Genealogy & Trace 
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• R12.2.12+ TOI: Implement and Use Process Manufacturing - Process Manufacturing Command 
Center 

• R12.2.14+ TOI: Implement and Use Process Manufacturing - Oracle Process Manufacturing 
Command Center 

• R12.2.14+ TOI: Implement and Use Process Manufacturing - Oracle Quality Command Center - 
Instrument Calibration Dashboard 

9.15. Process Manufacturing Process Execution 
• R12.2.6 TOI: Implement and Use Process Manufacturing Process Execution - Yield 

Measurement 

• R12.2.11 TOI: Implement and Use Process Manufacturing - Process Execution and System 
Admin 

• R12.2.14 TOI: Implement and Use Process Manufacturing Process Execution - Process 
Execution Enhancements 

9.16. Quality 
• R12.2.12 TOI: Implement and Use Quality - Quality Enhancements 

9.17. Quality – Oracle Quality Command Center 
• R12.2.9++ TOI: Implement and Use Quality - Oracle Quality Command Center 

• R12.2.10+ TOI: Implement and Use Quality - Oracle Quality Command Center 

• R12.2.11+ TOI: Implement and Use Quality - Oracle Quality Command Center: Track & Trace 

• R12.2.12+ TOI: Implement and Use Quality - Quality Command Center 

9.18. Supply Chain Globalization 
• R12.2.11 TOI: Implement and Use Supply Chain Globalization - Movement Statistics - 

Productivity 

• R12.2.12 TOI: Implement and Use Supply Chain Globalization - Movement Statistics 
Enhancements 

• R12.2.13 TOI: Implement and Use Supply Chain Globalization - Movement Statistics 
Enhancements 

• R12.2.14 TOI: Implement and Use Supply Chain Globalization - Movement Statistics 
Enhancements 
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10. Master Data Management TOIs 

10.1. Product Hub 
• R12.2 TOI: Implement and Use Product Hub 

• R12.2 TOI: Implement and Use Product Hub - Item Catalog Administration and Publication 

• R12.2.5 TOI: Implement and Use Product Hub 

• R12.2.9 TOI: Implement and Use Product Hub 

• R12.2.13 TOI: Implement and Use Product Hub - Product Hub and Bills of Material 
Enhancements 

• R12.2.14 TOI: Implement and Use Product Hub - Product Hub and Bills of Material 
Enhancements 

10.2. Site Hub 
• R12.2 TOI: Implement and Use Site Hub 

• R12.2.5 TOI: Implement and Use Site Hub 

• R12.2.11 TOI: Implement and Use Site Hub - Usability 

10.3. Site Hub and Product Hub 
• R12.2.12 TOI: Implement and Use Master Data Management - Site Hub and Product Hub 

Enhancements 

10.4. Supplier Hub 
• R12.2.4 TOI: Implement and Use Supplier Hub 

 
 
 

 
 

https://mylearn.oracle.com/ou/course/-/130905
https://mylearn.oracle.com/ou/course/-/130907
https://mylearn.oracle.com/ou/course/-/129884
https://mylearn.oracle.com/ou/course/-/129845
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-product-hub-product-hub-and-bills-of-material-enhancements/129086/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-product-hub-product-hub-and-bills-of-material-enhancements/129086/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-product-hub-product-hub-and-bills-of-material-enhancements/140814/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-product-hub-product-hub-and-bills-of-material-enhancements/140814/
https://mylearn.oracle.com/ou/course/-/130559
https://mylearn.oracle.com/ou/course/-/129978
https://mylearn.oracle.com/ou/course/-/130304
https://mylearn.oracle.com/ou/course/-/130768
https://mylearn.oracle.com/ou/course/-/130768
https://mylearn.oracle.com/ou/course/-/130810


 

 
Oracle E-Business Suite Transfer of Information (TOI) Training Advanced Pricing 29 
 

11. Order Management and Contracts TOIs 

11.1. Advanced Pricing 
• R12.2.12 TOI: Implement and Use Advanced Pricing 

11.2. Advanced Pricing – Oracle Advanced Pricing Command Center 
• R12.2.10 TOI: Implement and Use Advanced Pricing - Oracle Advanced Pricing Command 

Center 

11.3. Order Management 
• R12.2.6 TOI: Implement and Use Order Management - Recurring Billing 

• R12.2.7 TOI: Implement and Use Order Management - Milestone Billing 

• R12.2.8 TOI: Implement and Use Order Management - AME Integration and Item Orderability 
Enhancements 

• R12.2.9 TOI: Implement and Use Order Management - Auto Cancellation of Unshipped Lines 

• R12.2.9 TOI: Implement and Use Order Management - Usage Based Billing 

• R12.2.10 TOI: Implement and Use Order Management 

• R12.2.11 TOI: Implement and Use Order Management 

• R12.2.12 TOI: Implement and Use Order Management 

• R12.2.13 TOI: Implement and Use Order Management - Part 1 

• R12.2.13 TOI: Implement and Use Order Management - Part 2 

• R12.2.14 TOI: Implement and Use Order Management - Order Management Enhancements 

11.4. Order Management – Oracle Order Management Command Center 
• R12.2.8 TOI: Implement and Use Order Management - Oracle Order Management Command 

Center 

• R12.2.8+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 

• R12.2.9++ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 

• R12.2.10+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 

• R12.2.11+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 

• R12.2.12 TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 
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• R12.2.12+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center - Orders Dashboard 

• R12.2.13 TOI: Implement and Use Order Management - Oracle Order Management Command 
Center - Orders Dashboard - Manage Backorders 

• R12.2.13+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center - Orders Dashboard 

• R12.2.14+ TOI: Implement and Use Order Management - Oracle Order Management Command 
Center 
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12. Procurement TOIs 

12.1. Contract Lifecycle Management for Public Sector 
• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Assignments 

and Option Enhancements 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Autocreate 
Grouping and PR Line with no Distributions 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Concurrent 
Modifications 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Contract 
Closeout 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Contracts 
File 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - ELINs and 
CDRLs 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - 
Enhancements to Procurement Contracts 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - EPLS and 
Clause Logic Services 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Integration 
with EDA and ACRN Support 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Interface 
With External Systems: ORCA and FedBizOpps 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Line Type 
and Structure Changes 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Military 
Interdepartmental Purchase Request (MIPR) 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Novation 
and Multi-Modifications 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Payment 
Instructions and Event Based Deliveries 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Post Award 
Requests 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Protest 
Tracking and Small Business Co-ordination Record 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Support for 
Global Change and GL Date Defaulting 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - System 
Generated Description 
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• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Umbrella 
Programs and Offer Enhancements 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - 
Undefinitized Contract Actions 

• R12.2 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Unsolicited 
Lines 

• R12.2.5 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Managing 
Contract Deliverables and Other Enhancements 

• R12.2.6 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Purchase 
Request Data Standard (PRDS) and Other Enhancements 

• R12.2.7 TOI: Implement and Use Contract Lifecycle Management for Public Sector 

• R12.2.8 TOI: Implement and Use Contract Lifecycle Management for Public Sector - 
iProcurement & Sourcing Improvements for PRDS and Other Enhancements 

• R12.2.8 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Purchasing 
Improvements for PDS and Other Enhancements 

• R12.2.9 TOI: Implement and Use Contract Lifecycle Management for Public Sector 

• R12.2.10 TOI: Implement and Use Contract Lifecycle Management for Public Sector - Enabled 
OU in Document Style and Attribute Template and Other Improvements 

• R12.2.11 TOI: Implement and Use CLM and Purchasing Integration with G-Invoicing 

• R12.2.11 TOI: Implement and Use Contract Lifecycle Management for Public Sector 

• R12.2.12 TOI: Implement and Use Contract Lifecycle Management for Public Sector 

• R12.2.12 TOI: Implement and Use Contract Lifecycle Management for Public Sector and 
Purchasing Integration With G-Invoicing 

• R12.2.13 TOI: Implement and Use Contract Lifecycle Management for Public Sector - API for 
Modification to De-Obligate Award Funds 

• R12.2.13 TOI: Implement and Use Contract Lifecycle Management for Public Sector - G-
Invoicing 

• R12.2.14 TOI: Implement and Use Procurement - Contract Lifecycle Management for Public 
Sector 

• R12.2.14 TOI: Implement and Use Procurement - G-Invoicing 

12.2. Contract Lifecycle Management for Public Sector - Oracle Contract 
Lifecycle Management for Public Sector Command Center 
• R12.2.8+ TOI: Implement and Use Contract Lifecycle Management for Public Sector - Oracle 

Contract Lifecycle Management for Public Sector Command Center 

• R12.2.9++ TOI: Implement and Use Contract Lifecycle Management - Oracle Contract 
Lifecycle Management for Public Sector Command Center 

• R12.2.14+ TOI: Implement and Use Contract Lifecycle Management for Public Sector 
Command Center 
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12.3. iProcurement 
• R12.2 TOI: Implement and Use iProcurement 

• R12.2.4 TOI: Implement and Use iProcurement - One Step Check Out & Other Enhancements 

• R12.2.5 TOI: Implement and Use iProcurement - Re-Use Smart Forms Across OU and Other 
Enhancements 

• R12.2.6 TOI: Implement and Use iProcurement - Enabling Spot Buy Purchases for Non Catalog 
and Contractor Requests 

• R12.2.6 TOI: Implement and Use iProcurement - Foreign Currency Requisitions and Other 
Enhancements 

• R12.2.7 TOI: Implement and Use iProcurement 

• R12.2.9 TOI: Implement and Use iProcurement 

• R12.2.10 TOI: Implement and Use iProcurement - Auto-Suggest Catalog Items and New 
Employee Shopping Tracker Dashboard 

• R12.2.10 TOI: Implement and Use iProcurement - Improvements to Spot Buy Process, Search 
Options in Catalog Administration and VMI Enhancements 

• R12.2.14 TOI: Implement and Use Procurement - iProcurement 

12.4. iProcurement – Oracle iProcurement Command Center 
• R12.2.8+ TOI: Implement and Use iProcurement - Oracle iProcurement Command Center 

• R12.2.9+ TOI: Implement and Use iProcurement - Oracle iProcurement Command Center 

• R12.2.9++ TOI: Implement and Use iProcurement - iProcurement Consumer-Like Shopping 

• R12.2.11 TOI: Implement and Use Command Centers for Procurement 

• R12.2.12+ TOI: Implement and Use Procurement - iProcurement and Procurement Command 
Centers 

• R12.2.14+ TOI: Implement and Use iProcurement - iProcurement Consumer-Like Shopping & 
Procurement Command Center 

12.5. iSupplier Portal 
• R12.2.5 TOI: Implement and Use iSupplier Portal - Simplification of the Acknowledgement & 

Change Request Flow 

• R12.2.6 TOI: Implement and Use iSupplier Portal - Barcode Support and Partial Cancellation of 
Advanced Shipment Notices 

• R12.2.8 TOI: Implement and Use iSupplier Portal 

12.6. Procurement 
• R12.2 TOI: Implement and Use Procurement Applications 
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12.7. Procurement Contracts 
• R12.2 TOI: Implement and Use Procurement Contracts - Procurement Contracts and Repository 

Contracts Enhancements 

• R12.2.4 TOI: Implement and Use Procurement Contracts - Enhancements to Procurement & 
Repository Contracts 

• R12.2.5 TOI: Implement and Use Procurement Contracts - Contract Expert & Updating UDA on 
Approved Contracts 

• R12.2.6 TOI: Implement and Use Procurement Contracts - Relate Contracts and Contract 
Hierarchy 

• R12.2.7 TOI: Implement and Use Procurement Contracts 

12.8. Project Procurement 
• R12.2.5 TOI: Implement and Use Project Procurement - Manage Procurement of Complex 

Services 

• R12.2.6 TOI: Implement and Use Project Procurement - Changes to Project Procurement Plans 

• R12.2.7 TOI: Implement and Use Project Procurement 

12.9. Projects and Procurement – Oracle Project Procurement Command 
Center 
• R12.2 V5 TOI: Implement and Use Project Procurement 

• R12.2.9++ TOI: Implement and Use Projects and Procurement - Oracle Project Procurement 
Command Center 

12.10. Purchasing 
• R12.2 TOI: Implement and Use Purchasing - Improved Encumbrance Accounting and PO 

Cancellations 

• R12.2 TOI: Implement and Use Purchasing - Improved PO Approvals (including AME) 

• R12.2.4 TOI: Implement and Use Purchasing - Buyer Work Center 

• R12.2.5 TOI: Implement and Use Purchasing - Enabling GBPA in Supplier Scheduling and 
Other Enhancements 

• R12.2.6 TOI: Implement and Use Purchasing - Updated Communication Methods, Improved 
Notification and Other Enhancements 

• R12.2.7 TOI: Implement and Use Purchasing 

• R12.2.9 TOI: Implement and Use Purchasing 

• R12.2.10 TOI: Implement and Use Purchasing 

• R12.2.13 TOI: Implement and Use Purchasing - Purchasing, iProcurement and Sourcing 
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https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-purchasing-purchasing-iprocurement-and-sourcing/129094/
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12.11. Purchasing – Oracle Procurement Command Center 
• R12.2.9+ TOI: Implement and Use Purchasing - Oracle Procurement Command Center 

• R12.2.9++ TOI: Implement and Use Purchasing - Oracle Procurement Command Center 

• R12.2.13 TOI: Implement and Use Purchasing - Oracle Procurement Command Center 

12.12. Purchasing and iProcurement 
• R12.2.8 TOI: Implement and Use Purchasing and iProcurement 

• R12.2.12 TOI: Implement and Use Purchasing and iProcurement 

12.13. Purchasing, Services Procurement and iSupplier Portal 
• R12.2.14 TOI: Implement and Use Procurement - Purchasing, Services Procurement and 

iSupplier Portal 

12.14. Purchasing, Sourcing, and iSupplier Portal 
• R12.2.11 TOI: Implement and Use Purchasing, Sourcing and iSupplier Portal 

12.15. Services Procurement 
• R12.2.4 TOI: Implement and Use Services Procurement - Support for Inventory Destinations in 

Complex PO & Other Enhancements 

• R12.2.5 TOI: Implement and Use Services Procurement - Job Standardization and Rate Cards 
for Hiring Contingent Laborers 

• R12.2.6 TOI: Implement and Use Services Procurement - Improved Capabilities for Managing 
Work Confirmations 

12.16. Sourcing 
• R12.2 TOI: Implement and Use Sourcing 

• R12.2.5 TOI: Implement and Use Sourcing - Alternate Lines and Multiple Offers 

• R12.2.5 TOI: Implement and Use Sourcing - Sourcing Initiatives 

• R12.2.6 TOI: Implement and Use Sourcing - Initiative Task Dependency and Alternative Terms 

• R12.2.7 TOI: Implement and Use Sourcing 

• R12.2.10 TOI: Implement and Use Sourcing 

12.17. Sourcing and Supplier Lifecycle Management 
• R12.2.9 TOI: Implement and Use Sourcing/Supplier Lifecycle Management/iSP/Procurement 

Contracts 

12.18. Spend Classification 
• R12.2 TOI: Implement and Use Spend Classification 7.9.6.1: Usability and Other Enhancements 

https://mylearn.oracle.com/ou/course/-/129559
https://mylearn.oracle.com/ou/course/-/129590
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-purchasing-oracle-procurement-command-center/129041/
https://mylearn.oracle.com/ou/course/-/129710
https://mylearn.oracle.com/ou/course/-/130850
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-procurement-purchasing-services-procurement-and-isupplier-portal/140845/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-procurement-purchasing-services-procurement-and-isupplier-portal/140845/
https://mylearn.oracle.com/ou/course/-/130314
https://mylearn.oracle.com/ou/course/-/130728
https://mylearn.oracle.com/ou/course/-/130728
https://mylearn.oracle.com/ou/course/-/129977
https://mylearn.oracle.com/ou/course/-/129977
https://mylearn.oracle.com/ou/course/-/130165
https://mylearn.oracle.com/ou/course/-/130165
https://mylearn.oracle.com/ou/course/-/130542
https://mylearn.oracle.com/ou/course/-/129979
https://mylearn.oracle.com/ou/course/-/129981
https://mylearn.oracle.com/ou/course/-/130175
https://mylearn.oracle.com/ou/course/-/129993
https://mylearn.oracle.com/ou/course/-/130830
https://mylearn.oracle.com/ou/course/-/129885
https://mylearn.oracle.com/ou/course/-/129885
https://mylearn.oracle.com/ou/course/-/130548
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• R12.2.4 TOI: Implement and Use Spend Classification - 7.9.6.1 - Enhanced User Interface & 
Other Enhancements 

• R12.2.5 TOI: Implement and Use Spend Classification - Manage Taxonomy 

12.19. Supplier Lifecycle Management 
• R12.2.4 TOI: Implement and Use Supplier Lifecycle Management - Supplier On-boarding 

Process 

• R12.2.5 TOI: Implement and Use Supplier Lifecycle Management - Automated Assessment 
Triggers with Sequential Scoring & Dynamic Invitation Lists 

• R12.2.5 TOI: Implement and Use Supplier Lifecycle Management - Dependent Questions, 
Dynamic Qualification Template and Other Enhancements 

• R12.2.7 TOI: Implement and Use Supplier Lifecycle Management 

 

https://mylearn.oracle.com/ou/course/-/130813
https://mylearn.oracle.com/ou/course/-/130813
https://mylearn.oracle.com/ou/course/-/129987
https://mylearn.oracle.com/ou/course/-/130762
https://mylearn.oracle.com/ou/course/-/130762
https://mylearn.oracle.com/ou/course/-/129985
https://mylearn.oracle.com/ou/course/-/129985
https://mylearn.oracle.com/ou/course/-/130100
https://mylearn.oracle.com/ou/course/-/130100
https://mylearn.oracle.com/ou/course/-/130066
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13. Projects TOIs 

13.1. Grants Accounting 
• R12.2.6 TOI: Implement and Use Grants Accounting - Award Personnel API and Burden 

Recalculation Options 

13.2. Project Billing 
• R12.2.4 TOI: Implement and Use Project Billing - Bill Group 

• R12.2.4 TOI: Implement and Use Project Billing - Federal Contract Billing 

• R12.2.4 TOI: Implement and Use Project Billing - Intercompany Billing 

• R12.2.4 TOI: Implement and Use Project Billing - Projects Federal Contract Billing 

• R12.2.5 TOI: Implement and Use Project Billing - Billing Enhancements 

• R12.2.6 TOI: Implement and Use Project Billing - Enhanced Invoice Consolidation and Standard 
Invoicing Adjustments 

• R12.2.8 TOI: Implement and Use Project Billing 

• R12.2.9 TOI: Implement and Use Project Billing - Invoice Enhancements 

• R12.2.9 TOI: Implement and Use Project Billing - Revenue Enhancements 

• R12.2.10 TOI: Implement and Use Project Billing 

• R12.2.11 TOI: Implement and Use Project Billing - Proforma Invoice and 'Mandate Advance' 
New flag on Agreement Types 

• R12.2.13 TOI: Implement and Use Project Billing - Federal G-Invoicing (Part 1) 

• R12.2.13 TOI: Implement and Use Project Billing - Federal G-Invoicing (Part 2) 

• R12.2.13 TOI: Implement and Use Projects Billing 

• R12.2.14 TOI: Implement and Use Project Billing - Capture Comments & Attachments through 
Agreement Workflow 

• R12.2.14 TOI: Implement and Use Project Billing - G-Invoicing: Generate Invoices for Multiple 
Customers Using Participation Ratio for Shared Services 

• R12.2.14 TOI: Implement and Use Project Billing - Provide Additional Business-Specific 
Attributes in Agreements 

• R12.2.14 TOI: Implement and Use Project Billing - Update Bill Rates using Public APIs 

13.3. Project Billing – Oracle Projects Command Center 
• R12.2.10+ TOI: Implement and Use Project Billing - Oracle Projects Command Center: Billing 

Dashboard 

• R12.2.12+ TOI: Implement and Use Project Billing - Oracle Projects Command Center - Billing 
Dashboard - Improved Tracking Of Collections, Dues & Disputes 

https://mylearn.oracle.com/ou/course/-/129871
https://mylearn.oracle.com/ou/course/-/129871
https://mylearn.oracle.com/ou/course/-/130721
https://mylearn.oracle.com/ou/course/-/130746
https://mylearn.oracle.com/ou/course/-/130747
https://mylearn.oracle.com/ou/course/-/130722
https://mylearn.oracle.com/ou/course/-/129883
https://mylearn.oracle.com/ou/course/-/130004
https://mylearn.oracle.com/ou/course/-/130004
https://mylearn.oracle.com/ou/course/-/129684
https://mylearn.oracle.com/ou/course/-/129869
https://mylearn.oracle.com/ou/course/-/129848
https://mylearn.oracle.com/ou/course/-/130978
https://mylearn.oracle.com/ou/course/-/130328
https://mylearn.oracle.com/ou/course/-/130328
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-project-billing-federal-g-invoicing-part-1/129109/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-project-billing-federal-g-invoicing-part-2/129079/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-projects-billing/129085/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-capture-comments-attachments-through-agreement-workflow/140825/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-capture-comments-attachments-through-agreement-workflow/140825/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-g-invoicing-generate-invoices-for-multiple-customers-using-participation-ratio-for-shared-services/140839/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-g-invoicing-generate-invoices-for-multiple-customers-using-participation-ratio-for-shared-services/140839/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-provide-additional-business-specific-attributes-in-agreements/140795/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-provide-additional-business-specific-attributes-in-agreements/140795/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-billing-update-bill-rates-using-public-apis/140826/
https://mylearn.oracle.com/ou/course/-/130402
https://mylearn.oracle.com/ou/course/-/130402
https://mylearn.oracle.com/ou/course/-/130203
https://mylearn.oracle.com/ou/course/-/130203


 

 
Oracle E-Business Suite Transfer of Information (TOI) Training Project Contracts 38 
 

• R12.2.13 TOI: Implement and Use Project Billing - Oracle Projects Command Center - G-
Invoicing Dashboard - 7600 EZ Invoice Creation, Execution and Management 

• R12.2.13 TOI: Implement and Use Projects Billing - Oracle Projects Command Center - Billing 
Dashboard 

• R12.2.13+ TOI: Implement and Use Project Billing - Oracle Projects Command Center - Billing 
Dashboard 

• R12.2.13+ TOI: Implement and Use Project Billing - Oracle Projects Command Center - G-
Invoicing Dashboard 

13.4. Project Contracts 
• R12.2.5 TOI: Implement and Use Project Contracts - Validation Framework 

13.5. Project Costing 
• R12.2 TOI: Implement and Use Enhanced Project Labor Costing 

• R12.2.6 TOI: Implement and Use Project Costing - Enhanced Expenditure Accounting 

• R12.2.6 TOI: Implement and Use Project Costing - Operating Unit Derivation for Oracle Time 
and Labor Time Card Entry 

• R12.2.7 TOI: Implement and Use Project Costing 

• R12.2.8 TOI: Implement and Use Project Costing - Asset Capitalization Dashboard 

• R12.2.9 TOI: Implement and Use Project Costing 

• R12.2.10 TOI: Implement and Use Project Costing 

• R12.2.11 TOI: Implement and Use Project Costing - Budgetary Control on Labor and Non-
Labor Expenditures 

13.6. Project Costing – Oracle Projects Command Center 
• R12.2.8+ TOI: Implement and Use Project Costing - Oracle Projects Command Center 

• R12.2.10 TOI: Implement and Use Project Costing - Oracle Projects Command Center 

• R12.2.10+ TOI: Implement and Use Project Costing - Oracle Projects Command Center: 
Transfer Budgets and Year End Budget Publishing 

• R12.2.11+ TOI: Implement and Use Project Costing - Oracle Projects Command Center: 
Investment Turn Dashboard 

• R12.2.12+ TOI: Implement and Use Project Costing - Optimized Metrics & Charts To Track 
Cost Against Budget With In Relevant Periods 

• R12.2.13 TOI: Implement and Use Projects Costing - Oracle Projects Command Center - 
Costing Dashboards 

• R12.2.13+ TOI: Implement and Use Project Costing - Oracle Projects Command Center - 
Costing Dashboard 

https://mylearn.oracle.com/ou/course/r12213-toiimplement-and-use-project-billing-oracle-projects-command-center-g-invoicing-dashboard-7600-ez-invoice-creationexecution-and-management/129093/
https://mylearn.oracle.com/ou/course/r12213-toiimplement-and-use-project-billing-oracle-projects-command-center-g-invoicing-dashboard-7600-ez-invoice-creationexecution-and-management/129093/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-projects-billing-oracle-projects-command-center-billing-dashboard/129070/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-projects-billing-oracle-projects-command-center-billing-dashboard/129070/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-billing-oracle-projects-command-center-billing-dashboard/136537/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-billing-oracle-projects-command-center-billing-dashboard/136537/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-billing-oracle-projects-command-center-g-invoicing-dashboard/136543/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-billing-oracle-projects-command-center-g-invoicing-dashboard/136543/
https://mylearn.oracle.com/ou/course/-/129923
https://mylearn.oracle.com/ou/course/-/130600
https://mylearn.oracle.com/ou/course/-/130005
https://mylearn.oracle.com/ou/course/-/130007
https://mylearn.oracle.com/ou/course/-/130007
https://mylearn.oracle.com/ou/course/-/130698
https://mylearn.oracle.com/ou/course/-/129701
https://mylearn.oracle.com/ou/course/-/129890
https://mylearn.oracle.com/ou/course/-/130963
https://mylearn.oracle.com/ou/course/-/130318
https://mylearn.oracle.com/ou/course/-/130318
https://mylearn.oracle.com/ou/course/-/129737
https://mylearn.oracle.com/ou/course/-/130964
https://mylearn.oracle.com/ou/course/-/130388
https://mylearn.oracle.com/ou/course/-/130388
https://mylearn.oracle.com/ou/course/-/130197
https://mylearn.oracle.com/ou/course/-/130197
https://mylearn.oracle.com/ou/course/-/130284
https://mylearn.oracle.com/ou/course/-/130284
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-projects-costing-oracle-projects-command-center-costing-dashboards/129083/
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-projects-costing-oracle-projects-command-center-costing-dashboards/129083/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-costing-oracle-projects-command-center-costing-dashboard/136527/
https://mylearn.oracle.com/course/r12213-toi-implement-and-use-project-costing-oracle-projects-command-center-costing-dashboard/136527/
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13.7. Project Foundation 
• R12.2.5 TOI: Implement and Use Project Foundation - Project Periods and Transaction Controls 

13.8. Project Management 
• R12.2 TOI: Implement and Use Project Management - Planning with a Single Resource Class 

• R12.2.4 TOI: Implement and Use Project Management - Usability: Project Creation & Control 

13.9. Project Planning and Control 
• R12.2.5 TOI: Implement and Use Project Planning and Control - Budgetary Control for 

Financial Plans 

• R12.2.5 TOI: Implement and Use Project Planning and Control - Project Performance Reporting 
and Architectural Improvements 

• R12.2.5 TOI: Implement and Use Project Planning and Control - Projects Schedule of Values 
and Rate Based Quantities - Part 1 

• R12.2.5 TOI: Implement and Use Project Planning and Control - Projects Schedule of Values 
and Rate Based Quantities - Part 2 

• R12.2.6 TOI: Implement and Use Project Planning and Control - Enhanced Revenue Budgeting 
and Forecasting 

• R12.2.6 TOI: Implement and Use Project Planning and Control - Establish & Maintain Effort 
Coefficients Between SOV & ARR 

• R12.2.6 TOI: Implement and Use Project Planning and Control - Project Reporting Data 

• R12.2.7 TOI: Implement and Use Project Planning and Control - Part 1 

• R12.2.7 TOI: Implement and Use Project Planning and Control - Part 2 

• R12.2.9 TOI: Implement and Use Project Planning and Control 

• R12.2.10 TOI: Implement and Use Project Planning and Control 

• R12.2.11 TOI: Implement and Use Project Planning and Control - G-Invoicing Performance 
Management and Order Modification 

• R12.2.14 TOI: Implement and Use Project Planning and Control - G-Invoicing: Manage Periodic 
Recurring Orders & Optional Revenue Hard Limit 

• R12.2.14 TOI: Implement and Use Project Planning and Control - G-Invoicing: Update & 
Synchronize Admin Modifications to Intragovernmental Orders & Visibility on Exceptions  

13.10. Project Planning and Control – Oracle Projects Command Center 
• R12.2.10 TOI: Implement and Use Project Planning and Control - Oracle Projects Command 

Center 

• R12.2.10+ TOI: Implement and Use Project Planning and Control - Oracle Projects Command 
Center: G Invoicing (Federal) 

https://mylearn.oracle.com/ou/course/-/129922
https://mylearn.oracle.com/ou/course/-/130910
https://mylearn.oracle.com/ou/course/-/130748
https://mylearn.oracle.com/ou/course/-/129930
https://mylearn.oracle.com/ou/course/-/129930
https://mylearn.oracle.com/ou/course/-/129936
https://mylearn.oracle.com/ou/course/-/129936
https://mylearn.oracle.com/ou/course/-/129937
https://mylearn.oracle.com/ou/course/-/129937
https://mylearn.oracle.com/ou/course/-/129925
https://mylearn.oracle.com/ou/course/-/129925
https://mylearn.oracle.com/ou/course/-/130014
https://mylearn.oracle.com/ou/course/-/130014
https://mylearn.oracle.com/ou/course/-/130008
https://mylearn.oracle.com/ou/course/-/130008
https://mylearn.oracle.com/ou/course/-/130030
https://mylearn.oracle.com/ou/course/-/130683
https://mylearn.oracle.com/ou/course/-/130744
https://mylearn.oracle.com/ou/course/-/129893
https://mylearn.oracle.com/ou/course/-/130966
https://mylearn.oracle.com/ou/course/-/130317
https://mylearn.oracle.com/ou/course/-/130317
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-planning-and-control-g-invoicing-manage-periodic-recurring-orders-optional-revenue-hard-limit/140818/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-planning-and-control-g-invoicing-manage-periodic-recurring-orders-optional-revenue-hard-limit/140818/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-planning-and-control-g-invoicing-update-synchronize-admin-modifications-to-intragovernmental-orders-vis/140834/
https://mylearn.oracle.com/ou/course/r12214-toi-implement-and-use-project-planning-and-control-g-invoicing-update-synchronize-admin-modifications-to-intragovernmental-orders-vis/140834/
https://mylearn.oracle.com/ou/course/-/130983
https://mylearn.oracle.com/ou/course/-/130983
https://mylearn.oracle.com/ou/course/-/130409
https://mylearn.oracle.com/ou/course/-/130409
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• R12.2.14+ TOI: Implement and Use Project Planning and Control - Oracle Projects Command 
Center - G-Invoicing 

 

https://mylearn.oracle.com/ou/course/-/149558/
https://mylearn.oracle.com/ou/course/-/149558/
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14. Sales, Marketing and eCommerce TOIs 

14.1. Incentive Compensation 
• R12.2.5 TOI: Implement and Use Incentive Compensation 

• R12.2.6 TOI: Implement and Use Incentive Compensation 

• R12.2.10 TOI: Implement and Use Incentive Compensation 

14.2. Incentive Compensation – Oracle Incentive Compensation Command 
Center 
• R12.2.8+ TOI: Implement and Use Incentive Compensation - Oracle Incentive Compensation 

Command Center 

• R12.2.9++ TOI: Implement and Use Incentive Compensation - Oracle Incentive Compensation 
Command Center 

• R12.2.12+ TOI: Implement and Use Incentive Compensation Command Center - Compensation 
Plan Visualizer 

14.3. Incentive Compensation Planning and Analytics 
• R12.2.6 TOI: Implement and Use Incentive Compensation Analytics 

14.4. iStore 
• R12.2.10 TOI: Implement and Use iStore 

• R12.2.10+ TOI: Implement and Use iStore - Product Search using ECC 

 

https://mylearn.oracle.com/ou/course/-/129854
https://mylearn.oracle.com/ou/course/-/129840
https://mylearn.oracle.com/ou/course/-/130117
https://mylearn.oracle.com/ou/course/-/129717
https://mylearn.oracle.com/ou/course/-/129717
https://mylearn.oracle.com/ou/course/-/129561
https://mylearn.oracle.com/ou/course/-/129561
https://mylearn.oracle.com/ou/course/-/130906
https://mylearn.oracle.com/ou/course/-/130906
https://mylearn.oracle.com/ou/course/-/129857
https://mylearn.oracle.com/ou/course/-/130130
https://mylearn.oracle.com/ou/course/-/130401
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15. Service TOIs 

15.1. Advanced Scheduler 
• R12.2 TOI: Implement and Use Advanced Scheduler - Navteq ODF Data Format Uptake 

• R12.2.4 TOI: Implement and Use Advanced Scheduler - Web Services 

• R12.2.6 TOI: Implement and Use Advanced Scheduler - Schedule Tasks Based on GPS Data 

• R12.2.7 TOI: Implement and Use Advanced Scheduler 

15.2. Complex Maintenance, Repair, and Overhaul 
• R12.2 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul (CMRO) - Enigma 

3C Integration 

• R12.2 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul (CMRO) - FAA 
Compliance Reports 

• R12.2 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul (CMRO) - 
Projects Integration Enhancements 

• R12.2 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul (CMRO) - 
Supplier Warranty 

• R12.2.6 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul - cMRO 
Component Workbench 

• R12.2.6 TOI: Implement and Use Complex Maintenance, Repair, and Overhaul - cMRO Projects 
Integration 

15.3. Depot Repair 
• R12.2 TOI: Implement and Use Depot Repair 

• R12.2.4 TOI: Implement and Use Depot Repair 

• R12.2.6 TOI: Implement and Use Depot Repair 

• R12.2.10 TOI: Implement and Use Depot Repair 

15.4. Depot Repair – Oracle Depot Repair Command Center 
• R12.2.9+ TOI: Implement and Use Depot Repair - Oracle Depot Repair Command Center 

• R12.2.9++ TOI: Implement and Use Depot Repair - Oracle Depot Repair Command Center 

15.5. Email Center 
• R12.2.5 TOI: Implement and Use Email Center 

• R12.2.13 TOI: Implement and Use Email Center - Support for New Protocols 

https://mylearn.oracle.com/ou/course/-/130707
https://mylearn.oracle.com/ou/course/-/130353
https://mylearn.oracle.com/ou/course/-/130028
https://mylearn.oracle.com/ou/course/-/130469
https://mylearn.oracle.com/ou/course/-/130625
https://mylearn.oracle.com/ou/course/-/130625
https://mylearn.oracle.com/ou/course/-/130589
https://mylearn.oracle.com/ou/course/-/130589
https://mylearn.oracle.com/ou/course/-/130577
https://mylearn.oracle.com/ou/course/-/130577
https://mylearn.oracle.com/ou/course/-/130571
https://mylearn.oracle.com/ou/course/-/130571
https://mylearn.oracle.com/ou/course/-/129963
https://mylearn.oracle.com/ou/course/-/129963
https://mylearn.oracle.com/ou/course/-/129983
https://mylearn.oracle.com/ou/course/-/129983
https://mylearn.oracle.com/ou/course/-/130553
https://mylearn.oracle.com/ou/course/-/130348
https://mylearn.oracle.com/ou/course/-/129913
https://mylearn.oracle.com/ou/course/-/130712
https://mylearn.oracle.com/ou/course/-/129935
https://mylearn.oracle.com/ou/course/-/129563
https://mylearn.oracle.com/ou/course/-/129763
https://mylearn.oracle.com/ou/course/r12213-toi-implement-and-use-email-center-support-for-new-protocols/129059/
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15.6. Field Service 
• R12.2 TOI: Implement and Use Field Service - Technician Portal Enhancements 

• R12.2.5 TOI: Implement and Use Field Service - Dispatch Center and Scheduler 

• R12.2.5 TOI: Implement and Use Field Service - HTML Dispatch Center Dashboard and HTML 
Scheduler User Interfaces 

• R12.2.5 TOI: Implement and Use Field Service - OTL Integration 

• R12.2.6 TOI: Implement and Use Field Service - Technician Facing Applications 

• R12.2.10 TOI: Implement and Use Field Service 

15.7. Field Service – Oracle Field Service Command Center 
• R12.2.9++ TOI: Implement and Use Field Service - Oracle Field Service Command Center 

15.8. iSupport 
• R12.2.5 TOI: Implement and Use iSupport - Usability and Inquira Integration 

15.9. Knowledge Management 
• R12.2.4 TOI: Implement and Use Knowledge Management - Oracle Knowledge (Inquira) 

Integration 

15.10. Mobile Field Service 
• R12.2.4 TOI: Implement and Use Mobile Field Service - Automatic Synchronization and 

Expense Debriefing 

• R12.2.5 TOI: Implement and Use Mobile Field Service - Multi-Platform 

• R12.2.6 TOI: Implement and Use Mobile Field Service - Support Multi User Capability 

15.11. Service 
• R12.2 TOI: Implement and Use Service - Customer Support HTML Buildout and HMTL UWQ 

15.12. Service Contracts 
• R12.2 TOI: Implement and Use Service Contracts - Mass Update of Lines/Sub-lines and Other 

Enhancements 

• R12.2 TOI: Implement and Use Service Contracts - Solution Ordering 

• R12.2.4 TOI: Implement and Use Service Contracts - Contract Merge and Coverage 
Enhancements 

• R12.2.4 TOI: Implement and Use Service Contracts - Public APIs & Other Customer Driven 
Enhancements 

• R12.2.5 TOI: Implement and Use Service Contracts - User Interface and Other Enhancements 
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• R12.2.6 TOI: Implement and Use Service Contracts - Manage Cancellation Risk and Other 
Enhancements 

• R12.2.6 TOI: Implement and Use Service Contracts - Support Multiple Renewal Quotes and 
Other Enhancements 

• R12.2.8 TOI: Implement and Use Service Contracts 

• R12.2.10 TOI: Implement and Use Service Contracts - Extension of Enhanced User Interfaces, 
Reversing the Termination Process, and Other Enhancements 

• R12.2.11 TOI: Implement and Use Service Contracts - Compare Contracts and Other 
Enhancements 

• R12.2.13 TOI: Implement and Use Service Contracts 

• R12.2.14 TOI: Implement and Use Service Contracts 

15.13. Service Contracts - Oracle Service Contracts Command Center 
• R12.2.8+ TOI: Implement and Use Service Contracts - Oracle Service Contracts Command 

Center 

• R12.2.10 TOI: Implement and Use Service Contracts - Oracle Service Contracts Command 
Center 

• R12.2.12+ TOI: Implement and Use Service Contracts Command Center 

15.14. Spares Management 
• R12.2 TOI: Implement and Use Spares Management - External Repair Execution Enhancements 

• R12.2 TOI: Implement and Use Spares Management - Third Party Ship To Addresses 

• R12.2.4 TOI: Implement and Use Spares Management - New HTML Planners Dashboard and 
Spares Management Enhancements 

• R12.2.5 TOI: Implement and Use Spares Management - External Repair Execution 

• R12.2.6 TOI: Implement and Use Spares Management - Calculate Optimal Spares Ship Date 
During Parts Ordering 

• R12.2.6 TOI: Implement and Use Spares Management - Spares Inventory Organization Security 
using MOAC 

• R12.2.7 TOI: Implement and Use Spares Management 

15.15. TeleService 
• R12.2 TOI: Implement and Use TeleService - Automatic Task Creation on SR Update 

• R12.2 TOI: Implement and Use TeleService - CS HTML Features 

• R12.2 TOI: Implement and Use TeleService - HTML Service Enhancements 

• R12.2 TOI: Implement and Use TeleService - HTML Service for Task Management 

• R12.2 TOI: Implement and Use TeleService - HTML Service for Universal Work Queue (UWQ) 
and Knowledge Management (KM) 
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• R12.2 TOI: Implement and Use TeleService - Projects Integration 

• R12.2 TOI: Implement and Use TeleService - Service Charges Enhancements 

• R12.2.4 TOI: Implement and Use TeleService - Service HTML Buildout and CTI Integration 

• R12.2.5 TOI: Implement and Use TeleService - New Contact Center HTML 

• R12.2.5 TOI: Implement and Use TeleService - Service Request Security and Charges 

• R12.2.6 TOI: Implement and Use TeleService - Customer Support and Contact Center HTML 

• R12.2.6 TOI: Implement and Use TeleService - Multiple Products Service Request 

• R12.2.6 TOI: Implement and Use TeleService - Task Type to Task Status Transitions 

• R12.2.7 TOI: Implement and Use TeleService 

• R12.2.9 TOI: Implement and Use TeleService 

• R12.2.10 TOI: Implement and Use TeleService 

• R12.2.11 TOI: Implement and Use TeleService - HTML Contact Center and Charges 

• R12.2.11 TOI: Implement and Use TeleService - Usability 

• R12.2.12 TOI: Implement and Use TeleService - Charges and Core Service Enhancements 

• R12.2.12 TOI: Implement and Use TeleService - HTML Service and HTML Contact Center 
Enhancements 

• R12.2.13 TOI: Implement and Use TeleService 

• R12.2.14 TOI: Implement and Use TeleService 

15.16. TeleService – Oracle Service Command Center 
• R12.2.8+ TOI: Implement and Use TeleService - Oracle Service Command Center 

• R12.2.10+ TOI: Implement and Use TeleService - Oracle Service Command Center 

• R12.2.11+ TOI: Implement and Use TeleService - Oracle Service Command Center: Service 
History Diagram 

• R12.2.12 TOI: Implement and Use TeleService - Service Command Center Enhancements 

• R12.2.12+ TOI: Implement and Use TeleService - Service Command Center Enhancements 
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16. Value Chain Planning TOIs 

16.1. Advanced Planning Command Center 
• R12.2.5 TOI: Implement and Use Advanced Planning Command Center 

16.2. Advanced Supply Chain Planning 
• R12.2 TOI: Implement and Use Advanced Supply Chain Planning 

• R12.2 TOI: Implement and Use Advanced Supply Chain Planning - Enhanced Navigation from 
Planner Workbench to New Data Views 

• R12.2.4 TOI: Implement and Use Advanced Supply Chain Planning - Part 1 

• R12.2.4 TOI: Implement and Use Advanced Supply Chain Planning - Part 2 

• R12.2.4 TOI: Implement and Use Advanced Supply Chain Planning - Primavera Integration 

• R12.2.5 TOI: Implement and Use Advanced Supply Chain Planning 

• R12.2.5 TOI: Implement and Use Advanced Supply Chain Planning - Uptake of Alta User 
Interface in Value Chain Planning 

• R12.2.6 TOI: Implement and Use Advanced Supply Chain Planning - Master Scheduling 

• R12.2.6 TOI: Implement and Use Advanced Supply Chain Planning - Supply Planning Work 
Area User Interface 

• R12.2.6.1 TOI: Implement and Use Oracle Advanced Supply Chain Planning 

• R12.2.6.2 TOI: Implement and Use Advanced Supply Chain Planning and Service Parts 
Planning 

• R12.2.6.3 TOI: Implement and Use Advanced Supply Chain Planning - User Interface 

16.3. Demand Management 
• R12.2 TOI: Implement and Use Demantra - Functional Enhancements 

• R12.2 TOI: Implement and Use Demantra - Implementation Enhancements - Part 1 

• R12.2 TOI: Implement and Use Demantra - Implementation Enhancements - Part 2 

• R12.2.4 TOI: Implement and Use Demand Management 

• R12.2.5 TOI: Implement and Use Demand Management 

• R12.2.6 TOI: Implement and Use Demantra Demand Management 

16.4. Global Order Promising 
• R12.2.5 TOI: Implement and Use Global Order Promising 

https://mylearn.oracle.com/ou/course/-/130800
https://mylearn.oracle.com/ou/course/-/130708
https://mylearn.oracle.com/ou/course/-/130677
https://mylearn.oracle.com/ou/course/-/130677
https://mylearn.oracle.com/ou/course/-/130332
https://mylearn.oracle.com/ou/course/-/130335
https://mylearn.oracle.com/ou/course/-/130341
https://mylearn.oracle.com/ou/course/-/129727
https://mylearn.oracle.com/ou/course/-/129728
https://mylearn.oracle.com/ou/course/-/129728
https://mylearn.oracle.com/ou/course/-/130024
https://mylearn.oracle.com/ou/course/-/130022
https://mylearn.oracle.com/ou/course/-/130022
https://mylearn.oracle.com/ou/course/-/130446
https://mylearn.oracle.com/ou/course/-/130447
https://mylearn.oracle.com/ou/course/-/130447
https://mylearn.oracle.com/ou/course/-/130460
https://mylearn.oracle.com/ou/course/-/130550
https://mylearn.oracle.com/ou/course/-/130551
https://mylearn.oracle.com/ou/course/-/130552
https://mylearn.oracle.com/ou/course/-/130347
https://mylearn.oracle.com/ou/course/-/129775
https://mylearn.oracle.com/ou/course/-/129934
https://mylearn.oracle.com/ou/course/-/129788


 

 
Oracle E-Business Suite Transfer of Information (TOI) Training Inventory Optimization 47 
 

16.5. Inventory Optimization 
• R12.2.4 TOI: Implement and Use Inventory Optimization - Accounting for Supply Variability in 

Warehouse Capacity Constraints 

• R12.2.5 TOI: Implement and Use Inventory Optimization - Receive Intermittency Flag from 
Oracle Demand Management 

• R12.2.6 TOI: Implement and Use Inventory Optimization - Inventory Policy Planning 

• R12.2.6.3 TOI: Implement and Use Inventory Optimization - User Interface 

16.6. Predictive Trade Planning 
• R12.2.4 TOI: Implement and Use Predictive Trade Planning 

• R12.2.4 TOI: Implement and Use Predictive Trade Planning - Aligning Shipments and 
Consumption 

16.7. Production Scheduling 
• R12.2.4 TOI: Implement and Use Production Scheduling 

16.8. Service Parts Planning 
• R12.2.4 TOI: Implement and Use Service Parts Planning 

• R12.2.5 TOI: Implement and Use Service Parts Planning 

• R12.2.6 TOI: Implement and Use Service Parts Planning - Work Area User Interface (Part 1) 

• R12.2.6 TOI: Implement and Use Service Parts Planning - Work Area User Interface (Part 2) 

16.9. Strategic Network Optimization 
• R12.2 TOI: Implement and Use Strategic Network Optimization 

16.10. Value Chain Planning Integration Base Pack 
• R12.2.5 TOI: Implement and Use Value Chain Planning Integration Base Pack 
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