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HIGHER EDUCATION

Unlock Endless
Possibilities

Enabling a resilient and modern
institution for the journey ahead




Higher education

Higher education institutions today face serious challenges. They have to deal with budget
cuts, political uncertainty, rising costs of tuition and loans, insufficient and dissatisfied staff,
and changing student expectations. Several have had to close their doors or dramatically
alter their approach. Confidence and accessibility are at all-time lows.
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Key imperatives for higher education

0 Simplify to reduce complexity

e Develop secure, scalable, and automated systems to support innovation

9 Drive sustainability and increase reliability while equitably serving all
communities
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Forces shaping higher education

INDUSTRY CHALLENGES VISION OF SUCCESS

Click on a section to learn more.

Changing student expectations _ _ _
The pool of traditionally aged students has declined, requiring institutions E— Hyperpersonalize student interaction

to use innovative recruitment and retention strategies to meet enrollment goals.

Affordability and access . : : .
With the cost of a higher education now averaging $36K per year, 2 Optimize finance and financial aid

college increasingly seems inaccessible, irrelevant, and out of reach.

Retaining staff and faculty
Low wages and difficult work environments created a hiring crisis for administrative
staff, while recruiting faculty—and their research grants—is a top priority.

= — = Attract and retain staff

Fragmented systems and spiraling costs
Outdated legacy systems make it difficult to access insights and implement > ntrol {

process improvements required to effectively navigate change.

Capitalizing on research opportunities

Missed opportunities to increase funding and enhance institutional reputation — > 9 Improve r rch an ran

through research contributions.
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1: Hyperpersonalize student interaction

Engage learners throughout the student lifecycle with personalized experiences and proactive intervention services to
improve recruitment, retention, and graduation outcomes.

Recommended actions: How to get started:
« Work toward hyperpersonalization using generative « Connect student data sources
Al for student communications « Learn how Al can help you automate
» Segment customers more deeply, including adult a hyperpersonalized experience
learners, part-time students, and other groups of

« Set up analytics to detect student

learners engagement issues

» Recruit and support students while managing costs
in line with your goals

Oracle capabilities enabling strategic goals O

Generative
Al

Course

Enrollment Admissions
management

Marketing Analytics
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2: Optimize financial aid

Optimize the financial aid process through greater process transparency and responsible borrowing, while diversifying
academic programs and offerings to attract nontraditional learners.

Recommended actions: How to get started:
» Improve accuracy of financial analysis * Analyze existing student financial aid data
by collating all relevant data sources versus results and costs
 Identify and target the right students » Learn how Al and advanced analytics can help

- Automate the financial aid process and enhance you make better, faster decisions

with Al for greater transparency » Use automation and generative Al to create more
efficiency and reduce costs to allocate more money
to student support

Oracle capabilities enabling strategic goals O
Finance gnd Student experience Grant and donation Student fl_nanCIal Al Analytics
accounting management planning
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3: Attract and retain staff

Attract and retain @ modern workforce of faculty and staff, enabled with advanced technologies that automate routine tasks,
freeing up faculty and other staff to focus on more strategic work.

Recommended actions: How to get started:

 Start experimenting with Al and automation to learn » Learn about modern workforce
how it can benefit and enhance your workforce management technology

* Understand how drones and digital twins will » Understand your current employee experience
continue to change your business and areas for improvement

» Determine existing skill sets and training gaps * Analyze your existing workforce and identify

« Use agentic Al to automate routine tasks risks, such as hiring or retiring risks

Oracle capabilities enabling strategic goals O

Human capital management Optimized talent retention and growth
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4: Control costs

Do more with less by investing strategically in unified, connected, and intelligent technologies that provide a consistent view
across operations—auxiliary services, athletics, on-campus security, and more.

Recommended actions: How to get started:
» Get more-accurate insights into real costs by + ldentify the key data sources that drive costs
integrating key data sources, such as employee + Look to advanced performance analysis
data, facilities data, supplier data, and more to deepen insights
» Make data-driven decisions to optimize overall . Use Al and automation to flag and recommend
financial results—without sacrificing student areas for improvement
experience
Oracle capabilities enabling strategic goals O
Cash Operational Procurement Real estate Al Analvtics
management efficiency management vt
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5: Improve research quality and support

Increase research contributions and discovery and pursue grants and funding that also enhance the institution’s reputation
and attract talented faculty and students.

Recommended actions: How to get started:

» Use Al and advanced analytics to improve research « Automate the tracking and management
results and maximize return on investment of academic research, patents, and more

» Highlight research results in campaigns to enhance « Discover what data you need to collate
reputation and ability to attract talent to get an accurate picture of results

» Use generative Al to make research, grant » Measure marketing campaign performance
management, and marketing more efficient related to your research projects

Oracle capabilities enabling strategic goals

Project and program Patent Grant and donation

. Marketing Al
management tracking management
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Oracle solutions for every industry

3d_party Industry Applications 5
artner
C]O.Ud Comms Finandal e qithcare L Retail  Hospitality =~ Restaurants Utilities Constructionand  Goyernment ecosystem
solutions services saences engineering

Fusion Cloud Applications Independent
: : : : : : software
Enterprise resource planning Supply chain and manufacturing Human capital management Customer experience
vendors
> .
= Al, Data, and Integration
33
O o Al/ML predefined models Analytics dashboards Open APIs, integration, and business flows
f:) 8 i 4 ' P 8 Marketplace
= 2
> 9 Industry data models
C
Cloud Infrastructure
Systems
Platform services for innovation integrators

Public, sovereign, or dedicated cloud regions

Industry-specific compliance
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Why Oracle?

]

]

Complete Suite Best Cloud Award-Winning Design  Committed to
Best-of-breed apps Technology Award-winning consumer- Your Success

designed and built based Next-generation Oracle Cloud grade+ user experience built Oracle Customer Success

on customer needs—uwith Infrastructure (OCI) with the with Redwood Design System. Services helps you maximize
Al throughout. performance, security, and The same tools for your doud investment with
Industry-specific apps, availability to run your all developers to easily proactive support, expert
finance, HR, supply chain, mission-critical operations. personalize, extend, guidance, and
manufacturing, marketing, Cloud regions worldwide and build applications. comprehensive tools and

sales, service, and analytics for commercial and best practices.

Self-| ' d
built to work together. Sl=Eelinlinig eln

government needs. self-improving applications.

O
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Committed to your success
Oracle Cloud Success Navigator: An interactive digital platform to help guide you

Get you r beari q] gS Welcome to Navigator, Emily
@ |

Understand what'’s possible with your cloud solution . Recommended actions

using preconfigured starter environments to support

your de sign decisions. @ i memmncongone

AR Chart a broven course -

P @ v
Access Oracle expertise, reference Oracle Modern
Best Practice, and use Cloud Quality Standards to
inform your implementation approach.

Feature Roadmaps
Build feature roadmaps
Plan future feature adoption aligned with organizational goals.

Innovate
Unlock personalized recommendations and manage adoption.

|| Fi n d Val u e at eve ry t u rn Adoption insights and tailored recommendations

Production Profile Your latest features

Get more from your quarterly releases using Al
assistance and preview environments to experience
and adopt the latest features that matter to you. 6 products in = s

|
|| ERP(z39)
| :

All Features
(2227)

use

® Implementing

HCM (1152)

ﬁ Blaze new trails
AR

Build your own cloud roadmap based on your
organization’s goals keeping you focused on the
capability you need for today and the road ahead.
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My Team

Manage your team by adding members and assigning them
totasks.

l Show All ‘ Team ‘ Oracle | Partner
Abhieshek Srinivas
Oracle | Architect
3 Adrian Hill
S50 Team Member | Architect
Aj Collette
Oracle | Project Manager

[ [PSI—

Upcoming Events

HCM - Let's Talk Tech: Personalizing HCM
27 Rdwodpg s Usi gVESld 0 #1- Key
110[IAM |Z[IOPM

HCM — New Features in Talent Management 25A
10:00 AM - 11:00 AM

HCM - Let's Talk Tech: Personalizing HCM
Rdwodpg s Usi gVESld 0 #2 - Key
epts (Part 1)

11DEIAM |2CIODM

ERP Oracle Fusion Cloud Student ial
d: Year In Review and What's Ah d
110[|AM 12:00 PM

View all
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Extensive partner ecosystem

>
accenture

4 2 O O O O Deloitte
Partners’and ISVs | ‘

B

pwc
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A

VERTEX

dWS

Y Google Cloud
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Consistently recognized leader in
industry analyst reports

https://www.oracle.com/corporate/analyst-reports/ . «
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Thank you

To learn more, please visit:



https://www.oracle.com/government/education/higher-education/
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