ORACLE

Oracle Premier
Support

Rely on a strong foundation
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Customers rely on Oracle’s partnership and
support to take their business into the future.

Discover how we are investing in our customers’
Success.
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“There are three main benefits to Oracle Premier Support. First, they have access to

worldwide experience we don’t have, so they see things that we don’t see and know

things that we don’t know. Second, they have access to the source code. Third, they
can bring a new perspective, an expert perspective.”

— Retail health care customer

Oracle Support is
Secure
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Oracle has the tools, owns the source code, and

has the ability to develop security updates.

Security features at every layer of the software
and hardware stack.

Security patching is both essential and a standard
Oracle operating practice.

Regression testing across the full stack at the

core application and database code level helps ensure
you benefit from the protection you need, to help
reduce risk and prevent security vulnerabilities.
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Oracle Support is
Comprehensive

With Oracle, you can expect integrated hardware
and enterprise support across Oracle products,
including database, middleware, and applications.

Expect end-to-end support

and guidance, when and where
you need it, on-premises and in
Oracle Cloud.
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My Oracle Support gives you access to a wealth of
tools and knowledge to help maximize product

health and performance.




Oracle p“catlons Unhmlted and
Oracﬂe Premler Support '

“'----\Apphcatlons Unlimited is Oracle s commitment to

‘ Continuous Innovation and offering Oracle Premier Support
through at least 2036.

Applications Unlimited helps you confidently maximize
6’ your existing Oracle Application investments and receive
support that enables ample time for future planning, both
on-premises and in Oracle Cloud.




“Oracle Support is our partner—they explain the application roadmap
and we can design our projects around it, building a holistic strategy
and a roadmap for our entire organization.”

— Automotive customer

With more than 40 years of experience and leading global support,
let Oracle Support help you on your journey.

Get more from Oracle. Experience our partnership firsthand.
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https://www.oracle.com/support/premier/
https://www.oracle.com/applications/applications-unlimited/



