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Oracle Point of Service 

Handheld 500 

Improve Operational Efficiency and Drive Revenue 

The Oracle Point of Service Handheld 500 is a 5.5-inch 

Android mobile computer capable of running POS 

applications for tableside ordering and line busting. With 

its large capacity battery and rugged design, this 

handheld device is the perfect addition for businesses 

looking to improve their operational efficiency and 

increase revenue.  
 

Features 

✓ Corning Gorilla Glass for enhanced scratch protection 

✓ Octa-core 2.0GHz processor 

✓ Removable battery 

✓ Long battery life 

✓ Ergonomic design for ease of use 

 

PRODUCT DETAILS 

CPU Cortex-A53, Octa-core, 2.0GHz 

RAM 4GB 

Storage 64GB 

Operating System Android 12 

Display 5.5-inch HD+, 1440x720, IPS, Capacitive multi-touch 

Connectivity Wi-Fi: 2.4 GHz/5GHz; IEE802.11 a/b/g/n/ac 

Bluetooth: 5.0, BLE 

Camera Front: 2MP; Rear: 13MP, AF, Flash, 1D/2D barcode image 

scanning 

Scanner 1D/2D barcode scanner 

NFC Reader Supports Type A&B card, Mifare card, Felica card. ISO/IEC 

14443 and ISO 15693 compliant 

GPS AGPS, GPS, Glonass, Beidou, Galileo 

Battery Removable Li-Ion Polymer, 3.8V/5000mAh 

Speaker 1.5W 
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I/O PORTS & CONNECTORS  

Card Slot 1x-PSAM1 

1x-Nano SIM + 1x Mini SIM 

1x-MicroSD up to 256G 

Audio 1x Audio Jack (3.5mm) 

USB 1x USB Type-C 

POWER & ENVIRONMENTAL 

AC/DC Adapter Input: 100-240V AC / Output: 5V DC 2A 

Dimensions             6.1 x 2.9 x 0.7 in / 154 x 75 x 17 mm (L x W x H) 

Weight 0.55lbs/ 250g 

Temperature Operation: -20°C to 55°C (-4°F to 131°F);                                

Storage: -40°C to 70°C (-40°F to 158°F) 

Humidity 0% – 90% non-condensing 

 

Accessories for Handheld 500 

4-Bay Battery Charger with Power Supply 

Input: 100-240V AC 50/60Hz Output: 24V DC 1.5A  36W 

 

Desktop Charger  

Charges Handheld 500 and spare battery 
Input: 100-240V AC 50/60Hz Output: 12V DC 5A  60W 

 

 

Battery for Handheld 500 

Capacity: 5000mAh 

Nominal Voltage: 3.8V 

Limited Charge Voltage: 4.35V 
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 Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 

  blogs.oracle.com  facebook.com/oracle  twitter.com/oracle 

Copyright © 2024, Oracle and/or its affiliates. This document is provided for information purposes only, and the contents hereof are subject to change without notice. This document is 

not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability 

or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or indirectly by this 

document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 

Oracle, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 

Intel and Intel Inside are trademarks or registered trademarks of Intel Corporation. All SPARC trademarks are used under license and are trademarks or registered trademarks of SPARC 

International, Inc. AMD, Epyc, and the AMD logo are trademarks or registered trademarks of Advanced Micro Devices. UNIX is a registered trademark of The Open Group. 

This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: (1) This device may not cause harmful interference, and (2) this device must accept 

any interference received, including interference that may cause undesired operation. 


