
 

1 Create efficiencies with automated card payment processing  /  Version 2   Public 

Copyright © 2024, Oracle and/or its affiliates. | 3206088727_Oracle Health Payments Solution Brief_v2 | August 2024  
The content is intended to outline our general product direction. It is intended for information purposes only and may not be incorporated into any contract. It is not a commitment 
to deliver any material, code, or functionality, and it should not be relied upon in making purchasing decisions. The development, release, timing, and pricing of any features or 
functionality described for Oracle’s products may change and remains at the sole discretion of Oracle Corporation. 
Materials in this document pertain to Oracle Health, Oracle, Oracle Cerner, and Cerner Enviza which are all wholly-owned subsidiaries of Oracle Corporation. Nothing in this 
document should be taken as indicating that any decisions regarding the integration of any EMEA Cerner and/or Enviza entities have been made where an integration has not 
already occurred. 

 

Create efficiencies with automated 
card payment processing 
Patients are assuming responsibility for a greater share of their healthcare costs, while healthcare provider operating 
margins are shrinking. Both want an easy, accurate, and secure system to support the use of credit/debit cards to 
pay for healthcare services. Providers also need the ability to securely process patient payments using Payment Card 
Industry (PCI)-compliant technology and automatically post payments to patients’ account balances. Oracle has 
successfully implemented payment solutions across various industries and is now extending this expertise to the 
healthcare industry. Oracle Health Payments enables operational efficiencies by using an integrated, automated card 
payment processing workflow, helping limit manual errors and unexpected service and processing fees.  

Streamline business office workflows 
Oracle Health Payments provides a single, end-to-end payment solution, including gateway routing, processing and 
acquiring, under a single agreement. By simplifying the process for patients to pay their bills, Oracle Health 
Payments supports helping increase collections while simultaneously limiting manual errors. Modern digital card 
entry methods, including smart terminals that support chip and PIN, contactless (near field communication), mobile 
wallet, and manual entry transactions, offer patients convenience and accessibility, facilitating timely transactions. 
Using an embedded service, providers can automatically process patient credit/debit card payments and post 
against receivables in near real time. Automatic payments help speed transactions and save staff time processing 
payments, while equipping your organization to align to payment card industry regulations.  

With Oracle terminal management and transaction reporting, health systems can easily onboard and manage 
payment terminals and provide both transaction and pay out reporting, helping accurately realize profitability. And, 
by keeping our payment terminal hardware in stock, ready for customers to purchase, we can accelerate 
implementation timelines. 

Foster patient trust 
Oracle Health Payments leverages PCI-compliant technology, fostering trust with your patients. The solution is 
highly secure using end-to-end encryption and tokenization. Oracle Health Payments enables providers to securely 
capture patient payments and automate revenue posting, helping minimize fraud and reduce collection costs. 

Connect with us 

Call +1.800.ORACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact. 

 blogs.oracle.com facebook.com/oracle twitter.com/oracle 

Copyright © 2024, Oracle and/or its affiliates. This document is provided for information purposes only, and the contents hereof are subject to change without notice. This document is 
not warranted to be error-free, nor subject to any other warranties or conditions, whether expressed orally or implied in law, including implied warranties and conditions of merchantability 
or fitness for a particular purpose. We specifically disclaim any liability with respect to this document, and no contractual obligations are formed either directly or indirectly by this 
document. This document may not be reproduced or transmitted in any form or by any means, electronic or mechanical, for any purpose, without our prior written permission. 

Oracle, Java, MySQL, and NetSuite are registered trademarks of Oracle and/or its affiliates. Other names may be trademarks of their respective owners. 

Some regulatory certifications or registrations to products or services referenced on this website are held by Cerner Corporation. Cerner Corporation is a wholly-owned subsidiary of 
Oracle. Cerner Corporation is an ONC-certified health IT developer and a registered medical device manufacturer in the United States and other jurisdictions worldwide. 

 

https://blogs.oracle.com/
https://www.facebook.com/Oracle/
https://twitter.com/oracle

	Streamline business office workflows
	Foster patient trust


