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How Oracle Al for HCM stands out against
Workday, SAP SuccessFactors, and ServiceNow

Oracle Fusion Cloud HCM brings Al features directly into HR workflows, helping teams work smarter and deliver better
experiences. By assisting with tasks like talent management, skills development, recruiting, and employee support, Al
enables your workforce to work more efficiently and make faster decisions.

Unlike many other HR solutions that have extra setup or add-on costs, Oracle’s built-in generative Al and Al agents
are available from day one and work seamlessly across all key HR functions. See the comparisons below to explore
how Oracle Al for HCM measures up against other solutions.
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*Refers to testing of Al, not testing of application capabilities using Al

** This describes the ability of Al agents to perform bidirectional data interaction: they can ingest and analyze data
from multiple systems and subsequently execute transactions autonomously in write-back operations—such as
updating or modifying data—across those systems or interconnected platforms based on their analytical outcomes
and decision logic. Oracle Al agents, embedded within the application suite, inherently provide this write-back
functionality as a standard feature.

Oracle Al agents can write back transactions to Fusion Applications. Oracle’s Al agents are natively embedded within
Oracle Fusion Cloud Applications and are designed to automate business processes, assist with transactions, and
directly interact with application data. https://www.oracle.com/applications/fusion-ai/ai-agents/
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Connect with us

Call +1.800.0RACLE1 or visit oracle.com. Outside North America, find your local office at: oracle.com/contact.
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Microsoft Viva is required for generative Al functionality in SAP SuccessFactors, it's a different company and data model
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platform-302530557.html, The Flowise platform is a bolted-on acquisition, not built into the Workday platform

»vit Edmonds, Mike, “Deploy Al Agents in Customer Success on the ServiceNow Al Platform,” 7 May 2025, ServiceNow Community,
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between S/4HANA and SAP SuccessFactors is just one
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Engineering and Management, https://jisem-journal.com/index.php/journal/article/download /8236 /3749 /13720, Says that Workday

Prism Analytics extends the data core to incorporate external data sources while maintaining governance and security
xooi “RaptorDB,” A separate data cloud is required to administer Al and analytics

ool “The Definitive Guide to Connecting SAP SuccessFactors with SAP Datasphere,” 1 November 2024, SAP Community,
https://community.sap.com/t5/technology-blog-posts-by-members/the-definitive-guide-to-connecting-sap-successfactors-with-sap-
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woviit sy orkday llluminate,” Accessed 31 July 2025, Workday, https://www.workday.com/content/dam/web/en-us/documents/solution-
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